
 

 

Activity summary 2014-15 

The Victorian Refugee Health Network (‘the Network’) is auspiced by the Victorian Foundation for Survivors of 

Torture Inc (Foundation House). The Network aims to facilitate greater coordination and collaboration 

amongst health and community services to provide more accessible and appropriate health services for 

people of refugee backgrounds in Victoria.  

This is a brief summary of the Network 2014-15 Activity Report. More details on all Network activities can be 

found at the Network website: www.refugeehealthnetwork.org.au  

Significant new projects for the Network 2014-2015 

Primary Care Project 

Building on and supporting the work of many others in the sector, the Primary Care Project aims to increase 

the number of general practices who are able, willing and confident to work with people from refugee 

backgrounds. The project takes a whole of practice approach and considers the role of general practitioners, 

practice nurses, allied health, and non-clinical staff including practice managers and reception staff, in the 

delivery of health care to people from refugee backgrounds. Further information on the project here: 

http://refugeehealthnetwork.org.au/engage/primary-health-care/  

Policy and Practice Update development 

Online Policy and Practice Updates were launched on 21 April 2015. The Policy and Practice Updates are 

quarterly, state-wide, invite-only web conferences. They are designed to facilitate rapid, two-way information 

sharing, where participants can receive policy and program updates, hear short presentations from others 

working in refugee health, and have opportunities to contribute to the discussion. Invited participants include 

representatives from the Department of Health & Human Services (DHHS), Medicare Locals/Primary Health 

Networks, specialist refugee health services, community health, GPs, refugee health nurses and allied health 

workers employed by the Refugee Health Program, and asylum seeker and settlement support services. 

Key events, activities and partnerships 2014-15 

Primary Care Forum – 26 August 2014 

The forum brought together 60 primary health care practitioners with an interest in the delivery of responsive, 

accessible and appropriate primary health care to people from refugee backgrounds and asylum seekers. 

Participants included GPs and Refugee Health Nurses, specialist services, policy makers and researchers 

from both metropolitan and regional Victoria. Copies of the presentations are available here: 

http://refugeehealthnetwork.org.au/primary-health-care-forum-2014-report-and-powerpoints/  

Mental Health Round Table – 27 March 2015  

The Network Team collaborated with several organisational partners to organise a round table event with a 

focus on young people from refugee backgrounds accessing mental health services. 
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Bridging the Gap: Partnerships for change in refugee child and family health 

The Network has ongoing involvement with Bridging the Gap, a partnership program that brings together 

health service clinicians and managers, policy makers and researchers to bring about sustainable 

improvements in the quality of maternity and early childhood health care to improve health and health care 

outcomes for families of refugee background. Further information on the project here: 

https://www.mcri.edu.au/research/projects/bridging-gap-partnerships-change-refugee-child-and-family-health 

Identifying people from refugee backgrounds in administrative datasets – August 2014 

The Network convened a meeting in August 2014 to discuss approaches to data collection, storage and 

analysis in refugee health. Further information on the project here: 

http://refugeehealthnetwork.org.au/identifying-people-from-refugee-backgrounds/ 

Access to Tuberculin Skin Testing  

The Network convened two meetings (Oct 2014, April 2015) to scope this issue and explore possibilities to 

increase TST coverage. 

Oral health  

The Network held meetings to scope areas for future work, and gather examples of good practice, new 

resources and recently published research, in reviewing progress since the Network’s 2011-13 Oral Health 

Project http://refugeehealthnetwork.org.au/engage/refugee-oral-health-sector-capacity-building-project/. 

Rural health 

Rural and regional engagement is an important focus of the Network’s work plan; 10-15% of new 

humanitarian arrivals settle in rural and regional areas, and there are significant numbers of asylum seekers 

living in a number of regional centres. In every e-Bulletin a news item is included showcasing work that is 

happening in rural and regional areas. In the 2014 Primary Health Forum, rural representation was included 

on the planning committee and 20% of places were targeted at rural and regional service providers.  

e-Bulletin and Website www.refugeehealthnetwork.org.au 

Subscriptions to the Network e-Bulletin continued to increase, with well over 1,000 subscribers.  

Since the new website was launched in 2012, it has grown as a major source of communication for the 

Network. 45 new pages were created in 2014-15, primarily in our library showcase reports and resources 

related to refugee health.  

Partnerships 

• Health Issues Centre – Health Information for Refugee Women Project  

• Bridging the Gap: Murdoch Children’s Research Institute and 8 other health providers 

• Refugee Health Network of Australia (RHeaNA) – the Network Team hosted a research roundtable and 

meeting in February 2015  

• Waterwell 

• Murdoch Children’s Research Institute – Childhood Resilience study 

• Refugee Health Research Consortium – Southern Academic Primary Care Research Unit (SAPCRU) 

• Online learning module for case workers developed by Victoria University Technology 

• Health orientation and triage for asylum seekers being released from detention 

https://www.mcri.edu.au/research/projects/bridging-gap-partnerships-change-refugee-child-and-family-health
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• General Practice Training, partnership with Medicare Locals to deliver a targeted skill development forum 

for General Practice June 2015 

• Network of Asylum Seeker Agencies Victoria – NASAVic 

• Research funding application partnerships 

Regional working groups  

The Network continues to pursue strengthening connections with regional working groups as a priority area. In 

the 2014-15 financial year the Network was an active member of the following regional working groups: West 

Melbourne Refugee and Asylum Seeker Health Partnership; and North West Metropolitan Regional 

Management Forum (NWM RMF) Supporting Asylum Seekers Initiative. Network Team members less 

frequently attended: Eastern Region Refugee Health Network and Bendigo Refugee Health and Wellbeing 

Network. The Network receives minutes and attends meetings as required for refugee health working groups 

in Geelong & Shepparton. 

Membership of advisory/working groups 

• North West Metro Department Health & Human Service project supporting asylum seeker and refugees 

which developed from the Northern working group for Health - Humanitarian Arrivals and Health Services 

• Victorian Department of Health – Community Health Integrated Program Guidelines Steering Committee  

• Victorian Department of Health & Human Services – Community Health Refugee Health Guidelines 

working group which led to the publication of Refugee and asylum seeker health services: Guidelines for 

the community health program. Further information here: 

https://www2.health.vic.gov.au/getfile//?sc_itemid=%7b36EE4572-54FC-4469-8FEA-

3FB85ADB5CB3%7d 

• Royal Children’s Hospital Mental Health Cultural and Linguistic Diversity (CALD) Advisory Group  

• Ethnic Communities Council Victoria – Health sub committee 

• Integrated Mental Health Services for Refugees and Asylum Seekers Project Advisory Group – lead by 

Health West Primary Care Partnership 

• Migration Review Tribunal – Refugee Review Tribunal Community Liaison group 

• Regional asylum seeker health coordination – South East Melbourne Medicare Local 

• Western Melbourne Refugee & Asylum Seeker Health Partnership Meeting 

• National Refugee Health Research Program: Strategy collaboration - Monash University, UNSW, Ottawa 

University and intervention sites series of meetings to develop NHMRC partnership proposal 

• Victorian Department of Health, Equity Focused Health Impact Assessment (EFHIA) state reference 

group 

Presence at forums and conferences 2014-2015 

Presentations 

• Oral presentation at Migration, Social Disadvantage and Health Conference titled: ‘Health information 

needs of families having a baby in a new country: perspectives of Afghan families and service providers’  

• Poster presentation at Primary Health Care Research & Information Service Conference titled: Engaging 

general practice in refugee health: a literature review. 

http://www.phcris.org.au/resources/item.php?id=8188&spindex=3 

• Oral presentation Health Literacy community of practice facilitated by Health West Primary Care 

Partnership and Centre for Culture, Ethnicity and Health 

• Foundation Houses Nurses and Allied Health Networking day 

• Inter-professional Education and Practice Health Students Network 

https://www2.health.vic.gov.au/getfile/?sc_itemid=%7b36EE4572-54FC-4469-8FEA-3FB85ADB5CB3%7d
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Displays 

• Immunisation Nurses Special Interest Group conference 

• Women’s Health in the North forum on: “Healthy, Safe and Settled” 

• Royal Melbourne Hospital community agencies  

Consultations and Submissions 

Network participation in consultations 

• Victorian Government Public Health and Wellbeing Plan 

• Flinders University: Regional Primary Health Care Organisations: Population health planning, 

participation, equity and the extent to which initiatives are comprehensive 

• Health Pathways - Refugee Health Clinical Working Group 

• Humanitarian Settlement Services and Complex Case Support round table discussion  

• Independent Hospital Pricing Authority CALD costing study 

Submissions 

• Royal Commission into Family Violence. Read the Network submission here: 

http://refugeehealthnetwork.org.au/wp-content/uploads/RCFV-Submission-Victorian-Refugee-Health-

Network-19June2015.pdf 

• General Practice Mental Health Standards Commission  

• The Royal Australian College of General Practitioners Standards for General Practice  
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