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Executive group meeting minutes 
Thursday 4 October 2018, 2-3.30pm 

West Wing Meeting Room 

Foundation House, 4 Gardiner St, Brunswick 

 

Members 

Executive 
meeting 

26/7/2018 

Statewide 
meeting 

16/8/2018 

Executive 
meeting 

4/10/2018 

Statewide 
meeting 

1/11/2018 

Executive 
meeting 

29/11/2018 

Rotating positions      

Jacquie McBride  
(co-chair) 
Joined: July 2018 
(3 year term) 

apology    apology 

Sheenagh McShane 
(co-chair) 
Joined: July 2018 
(2 year term) 

  (c)   

Jacinta Bongiorno 
Joined: July 2018 
(3 year term) 

   apology  

Rebecca Eckard 
Joined: July 2018 
(2 year term) 

 (t)     

Joanne Gardiner 
Joined: July 2018 
(3 year term) 

apology     

Kaye Graves 
Joined: July 2018 
(3 year term) 

    apology 

Dina Korkees 
Joined: July 2018 
(2 year term) 

  apology   

Georgie Paxton 
Joined: July 2018 
(2 year term) 

     

Permanent positions     

DHHS 
representative 

Pamela 
Rodriguez 

Pamela 
Rodriguez 

Vivienne 
Nguyen 

  

Auspicing agency 
Foundation House 

Sue 
Casey 

Sue 
Casey 

Sue 
Casey 

  

Statewide refugee 
health program 
facilitator 

Lindy 
Marlow 

Lindy 
Marlow 

Lindy 
Marlow 

  

(t) - on the telephone, (c) - meeting chair 

Executive group bios may be found here: 

http://refugeehealthnetwork.org.au/about/executive-group/  

Secretariat: Philippa Duell-Piening, Coordinator of Victorian Refugee Health Network 

mailto:info@refugeehealthnetwork.org.au
http://refugeehealthnetwork.org.au/about/executive-group/
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1. Welcomes, introductions (including of new chairs), apologies 

The new Victorian Refugee Health Network co-chairs were introduced, Sheenagh McShane 

and Jacquie McBride. 

2. Minutes from previous meeting and action items update 

The minutes from the 26 July 2018 meeting were accepted by the executive group. 

Philippa circulated updates about the action items prior to the meetings. Outstanding items 

included: 

Action (26/7/2018): Executive group to indicate their preference for a two or three year 

tenure. 

Update: Only half of the executive have completed this action. Executive group members to 

email Philippa their preference.  

Action (26/7/2018): Philippa to broaden invite to agencies not currently represented at the 

statewide meeting. 

Update: Philippa to send targeted invites to agencies not represented at the statewide 

meeting. Further discussion about invites to statewide meeting later in the minutes. 

Action (26/7/2018): Philippa to draft letter on behalf of the Network about SRSS reductions. 

Update: Philippa has drafted a letter to Premier Andrews. This will complement the letter 

sent by the Network of Asylum Seeker Agencies Victoria (NASAVic) on 5 July 2018 

(Appendix 1) which identified areas of greatest concern as: (1) housing, (2) utilities, (3) 

coordination and case management, (4) pharmaceuticals, (5) food relief, material aid and 

public transport and (6) employment services.  

The draft letter was discussed further. 

What are we wanting to report? 

 Acknowledge funding 

 Impact on people seeking asylum  

- cost waivers of pharmaceuticals necessary to manage chronic conditions i.e. 

hypertension, diabetes, depression and cardiac issues 

- mental health 

- housing 

- Impact on health services. 

o Refer to SRSS economic report coordinated by Refugee Council of Australia 

and other sector partners 

Action: Rebecca to send relevant data from the economic report to include in the letter to 

Premier Andrews. 

What are we asking for? 

 Funding to access pharmaceuticals 

 Case work support 

 Housing 

Action: Philippa to circulate an updated draft letter to the executive group early next week. 

She has asked for a quick turnaround of a few days to progress the letter. 

mailto:info@refugeehealthnetwork.org.au
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Rebecca Eckard suggested that Network executive group should write to the new 

Immigration Minister to brief him about the impact of SRSS changes on people seeking 

asylum and services. The letter should highlight that people who are highly vulnerable are 

currently being exited from SRSS. Sue Casey recommended that the letter was better to 

come from the Refugee Health Network of Australia (RHeaNA). 

Action: Philippa to follow up with RHeaNA and scope contents of letter relevant to Minister 

Coleman’s portfolio. 

3. Reflections of the August statewide meeting, response to data gathered during 

statewide meeting  

Philippa presented the evaluation data from the August statewide meeting. There were some 

challenges interpreting the data, as it was not always clear whether comments were positive 

or intended as constructive feedback (see data in attachment 2). This may be avoided next 

time by setting up the questions differently. It was noted that the evaluation data reflected 

that people enjoyed the use of technology during the meeting. 

Action: Philippa to work on evaluation format so data is more readily understood. 

The executive group reflected that the settlement update did not provide enough detail to 

inform service planning or for clinical use. Joanne Gardiner reflected that for clinicians it is 

most useful to have practical information to complete their role, i.e how to complete 

Jobactive paperwork to provide evidence that a client is unable to work. 

The executive group agreed that what would be useful is information that informs the way 

services and clinicians are responding to people from refugee backgrounds, i.e.: 

- What are the settlement numbers in Victoria and where are they settling regionally 

- What are the trends in language, country of origin 

- Emerging policy issues  

- Health issues summary 

It was noted that the August statewide meeting generated a lot of data that is documented in 

the meeting report. Executive group members were concerned about how representative the 

data was given there was stronger representation from some geographical regions and 

service sectors. 

- Limited representation from metro south east, rural and regional 

- Limited specialist care representation 

- Limited direct clinical providers - ensure that there is good representation of people 

seeing patients 

Some discrepancies between recorded and actual attendances noted. 

Action: Philippa to check that the attendee list in the August statewide meeting report is 

accurate and reflects those that attended. 

Update: The statewide meeting sign in list was incomplete, as some people had attended 

earlier working groups and did not sign into the statewide meeting. People who were known 

not to be at the statewide meeting were removed, however some people remained on the list 

who had not signed in. Two people named in the report as attending have been removed. A 

note has also been added to list warning of inaccuracies and asking people to notify the 

secretariat if amendments are required. The secretariat will develop a new strategy to take 

attendance at the meeting to avoid future inaccuracies. 

mailto:info@refugeehealthnetwork.org.au
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Action: Philippa to extend invite to the statewide meeting to Kudzai Kanhutu and other 

specialists. 

The group noted the wide range of people that attended the meeting and acknowledge, with 

such a broad range, it is hard for content to be relevant to all attending. 

The executive group raised dilemmas, the need to consider: 

 How local/regional networks feedback on their work and issues identified (hot spots) 

 How to respond to the large amount of data collected in the first meeting. Consider 

themed statewide meetings, reflecting on the priority areas identified 

 What fundamental information should be included in all meetings: settlement patterns, 

policy, emerging issues. 

 The importance of maintaining a sense of continuity and that things are being achieved, 

ensuring that information collected during the meeting informs other work and advice to 

government 

Sue Casey raised that other networks exist that meet different needs, i.e. the refugee health 

program networking days. The Victorian Refugee Health Network is multi-disciplinary, with a 

focus on sharing expertise across roles. 

Jacquie McBride noted that managers attend to represent services and seek ideas from 

other services. 

Suggestion that thematic meetings could reflect the work of (and be led by) working groups. 

4. Planning for next statewide meeting 

Proposed agenda for the November statewide meeting: 

 Numbers (country of origin, languages, asylum seekers/settlement patterns) 

 Headline policy updates 

 Clinical updates 

 Place, regional/local refugee health working group updates (hot topics) 

 Life span: updates from programs that focus on specific ages 

 Summary at the end by chair 

 Theme: mental health (updates from services: Orygen Youth Health, Foundation House, 

Monash, hubs) 

Need to consider interactive activities so there is information flow. 

5. New business 

a. Write to Minister Foley about community mental health funding 

Minister Foley announced $70 million over two years for Victoria’s community mental health 

sector to ‘deliver tailored psychosocial support to people with a severe mental illness who 

are either not eligible for the NDIS or yet to transition to the scheme’. This is particularly 

significant for people seeking asylum and people holding temporary protection visas who do 

not have access to the NDIS. The Network executive resolved to write to Minister Foley to 

congratulate him on this announcement and again highlight the gap in NDIS eligibility for 

people seeking asylum and on temporary protection visas. 

Action: Philippa to draft letter to Minister Foley to congratulate him on the funding 

announcement for psychosocial support for people with severe mental illness and again 

mailto:info@refugeehealthnetwork.org.au
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highlight the gap in NDIS eligibility for people seeking asylum and on temporary protection 

visas. 

b. Write to Minister Allan about PTV concessions for Asylum Seekers 

Philippa met with a policy advisor at the Department of Economic Development, Jobs, 

Transport and Resources, Sharron Middleton, to brief them about the changes to SRSS and 

the impact that it would have on people seeking asylum’s ability to access the Asylum 

Seeker Concession card. Philippa will work with the Network of Asylum Seeker Agencies 

Victoria (NASAVic) to develop an options paper to ensure access to Asylum Seeker 

Concession for those that need it. Sharron recommended writing to Minister Allan to brief her 

about the SRSS changes and the impact it would have on people seeking asylum’s ability to 

access concession. 

Action:  Philippa to develop an options paper with NASAVic for the Department of Economic 

Development, Jobs, Transport and Resources to ensure access to Asylum Seeker 

Concession for those that need it. 

Action: Philippa to draft letter to Minister Allan on behalf of the Victorian Refugee Health 

Network to brief her about the changes to SRSS and the impact that it has on people 

seeking asylum’s ability to access asylum seeker concession cards.  

c. Year of arrival meeting 

The Network have been asked to host a meeting between DHHS and Victorian hospitals to 

progress having ‘Year of Arrival’ added as a mandatory item to the hospital data set. The 

executive agreed that this was a good use of Network resources. Correspondence was 

tabled from Crystal Russell, Senior Policy Advisory, DHHS with the request. 

Action: Philippa to coordinate a meeting between DHHS and Victorian hospitals to progress 

having ‘Year of Arrival’ added as mandatory item in the hospital data set. 

Action: Executive group members who have contacts in Victorian hospitals will try and 

engage them around this issue and invite them to the meeting. (i.e. western health) 

d. Representation on Mental Health Australia 

An invitation from Mental Health Australia to be part of the National Multicultural Mental 

Health Project sector stakeholder advisory group was tabled. Jacquie McBride will consider 

whether she is able to participate on behalf of the Network. 

Action: Jacquie McBride will consider whether she is able to participate in the National 

Multicultural Mental Health Project sector stakeholder advisory group on behalf of the 

Network.  

Update: Jacquie will participate in the sector stakeholder advisory group. 

e. Consumer complaints round table in 2019 

The Network has been asked to partner in a consumer complaints round table. In principle 

the Network executive felt this was a priority and good idea. They asked for further 

information about what it would entail.  

Action: Philippa to develop a paragraph outlining the rationale, purpose and resources 

required to host a round table about barriers to consumer complaints for people from refugee 

backgrounds. 

mailto:info@refugeehealthnetwork.org.au
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f. Early year and disability services round table in 2019 

Foundation House Early Years team had invited the Network to partner in hosting a round 

table for early years providers and disability services to enhance the way these sectors work 

together. Executive group members reported in their experience disability and early years 

services work well together. However, the issues identified may relate to difficulties in 

accessing timely assessment services, particularly with the implementation of NDIS. They 

asked for more information about the gaps that had been observed and the proposed round 

table. 

Action: Philippa to liaise with the Foundation House Early Years team to develop a 

paragraph outlining the gaps that had been observed and the proposed round table between 

early years and disability services. 

6. Other business 

a. Proposed 2019 Statewide meeting dates: 7 March, 1 August, 28 November 

Group members were asked to notify Philippa if these dates clash with other refugee health 

events.  

Meeting closed 3.35pm 

 

Upcoming meeting 

Executive group meeting dates in 2018: 

Thurs 29 Nov 2018, 2-3.30pm 

Statewide meeting dates 2018: 

Thurs 1 Nov 2018, times TBA 
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Attachment 1: NASA Vic letter 
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Attachment 2: Evaluation data from the statewide meeting 

Statewide meeting evaluation  
Text Upvotes 

Like the use of interactive technology! 25 

Time for networking 17 

Really great meeting. Very well organised and clear activities 13 

Headline updates v. Useful 11 

Opportunity to engage on strategies 9 

Policy and practice updates 8 

Good networking, efficient identification of issues and good stuff, love the 
online polling! 6 

Introductions around the room 6 

Networking. 5 

Always wine and cheese after 5 

Slido is a good way to get feedback 5 

While certain visas require AS to go to regional Victoria, do you think we need 
more services to be expanded there? 5 

Would like more updates 4 

Use of mobiles to collate data 4 

Chance to catch up on current work and projects 4 

Great to have working groups on same day as statewide meeting 4 

More details on policy, offshore, planned settlement, suggest Inc DHA, also 
more details on asylum policy 4 

Discussion on sector policy changes, or wins within the sector for our clients 4 

Data break down 3 

Hearing the updates Opportunity to network 3 

Workshop style engaging 3 

Learning about the work others are doing in refugee health 3 

More technical detail from Ames, and greater focus on health from Ames, 
numbers, process 2 

Using slido was great. Dynamic and interactive 2 

Next time would like more friendly seating 2 

Policy update 2 

love the collaboration 1 

Interactive tech useful 1 

Really informative, supportive and useful meeting 1 

The poll was good! AMES update 1 

Headline updates 0 

Would like to see a paid account for slido to use it more in the future as straw 
polls 0 

What are state government’s support to SRSS? 0 

Opportunity to hear updates from working groups 0 

Update from RCOA appreciate copy of update Question time would be useful 
Method of identifying needs interest effective 0 

Good initiative 0 

Brief introductions would be good for next time 0 

mailto:info@refugeehealthnetwork.org.au
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Headline updates immediately available to take away 0 

Refugee and asylum seeker update on stats 0 

Overview of work being done in summary by everyone 0 

Great format which allows wide canvassing of issues and identifying particular 
issues for in depth focus through working groups Thanks VRHN secretariat 0 

 

mailto:info@refugeehealthnetwork.org.au

