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2 The full name of this project according to theoresing proposal is the Asylum Seeker Health
Orientation and Triage Model for Northern and Westdelbourne. During implementation it came to
be referred to as the Health Orientation and Triaggect for Asylum Seekers, or HOTAS, which is
how it will be referred to throughout this report.

10



, A
$ 1
6 :87:%71& " , + &
, " A
") * "+
G 1 ( 1 ’
4 A
877 D+ 7D: 2&5C
:87; :9: 1<; 79&:8;
871 7<L 28¢ 71&78
18 -
&) N ¢ " ,  $ 7- 871& E
0 2345 & ., o+ 871%72A
# /I, 6,, > 6+ ' 18
- :87; , , , & &
. ( 3A # " " &
" 71 + 871 , A
# * # ) , o
. " , & 888 , ,
!+ 1 " 1
" , & Y A 2 6
" + | "
, " A
# E
, & & % A +
, 3 A#
% 3
$ 3% , |, 87 °A #
% ,
3 & 4 '
, A # + @ !
, ' A
6 3 )& , ,
. A 6 ' & , 2,
& , . & ) A 6
& $ 3
: $ ) A6

¥ Renamed Department of Immigration and Border Rtinte in September 2013. This report will
refer to the Department as DIAC when referringhi® Department during the period before it is
renamed.

* Australian Government. Irregular Maritime Arrivala Bridging Visa E [Internet] 30 June 2012
Canberra (AUS): Department of Immigration & Citizlip, 2012. June 30 [cited 2013 July
15].Available from:http://www.immi.gov.au/media/statistics/pdf/bvetitical-report-30june-
2012.pdf

® Asylum Seekers Integrated Healthcare Pathway, Heiltentation Session Pilot: September —
December 201,2Report Summary, South Eastern Melbourne Medicacal —www.semml.com.au
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® Foundation House (2012), ‘Chapter 1: Why focusefngee health?’ iRromoting Refugee Health: a
guide for doctors, nurses and other health carevjaters caring for people from refugee backgrounds
pp.15-30.

’ Foundation House (1998), ‘Chapter 2: The psychasonpact of torture and trauma’, Rebuilding
Shattered Livegp. 29-69.

8 Coffey, Kaplan, Sampson, Tucci (2010), ‘The megrind mental health consequences of long-term
immigration detention for people seeking asylusogcial Sciences and Medicin®l.70, pp. 2070-

2079

° Asylum Seekers Integrated Healthcare Pathway, Heiltentation Session Pilot: September —
December 201,2Report Summary, South Eastern Melbourne Medicacal —www.semml.com.au
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9 See Annexes 6-11 for the tools used informatiaruathe categories allocated to clients.
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then directed to triage desk spreadsheet e Provide rﬁapto clinic Iocationv .

with interpreter. e Provide supply letter with clinic and

case worker details completed
‘ * Provide Dear Dr letter
Registration tasks:
1. Gi i i i
e thom st g s iy
iage desk (wi 1. Ask client for triage form.

interpreter} 2. Make an appointment based on triage category 1 or 2A
near the client’s location.

3. Fill out appointment sheet for medical clinic and
complete green slip and retain with triage form.

4. Give client appointment details and attach to map of
how to get there.

Nurse/GP Triage tasks:
1. Perform triage, by looking at IHMS data, screen 5. Explain if health situation changes what to do
using tool, recommend follow up and care and
explain to client.
2. Complete section 2 of the triage form; date,
GP ori x country of birth and section 3 on data slip. Who takes what home:
private consultation room 3. Record work using statistics sheet (including Project staff to take:
(fOI' onsite referral to GP) the reference number, presenting concerns e  Triage forms with attached data slips
and triage category). e Statistics forms
4. Explain what to take to doctor (triage form and
IHMS information). After triage:
5. If Category 2A direct client to appointment Project staff will:
desk with triage form. e  copy triage forms and ensure that important
6. For all other categories please retain triage information about appointments is included.
form and data slip for collection, copying and e  Compile a spreadsheet showing all triage categories,
Key return to client by ARC case workers. note where appointments have been made and
timelines for appointments all other categories.
. Client e Return copies and originals of triage forms to Red x
Cross by noon the following day to enable case
‘ Interpreter 3 workers to follow up appointments and understand
urgency.
. Admin, project or case work staff
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" PAG members: Western Region Health Centre, NartMalbourne Medicare Local, Inner North
West Melbourne Medicare Local, Macedon Ranges amthNMelbourne Medicare Local, Soth West
Melbourne Medicare Local, Doutta Galla Communityalde Service, I1SIS primary care, Dianella and
Darebin Community Health Service, Joslin Clinic,r¥oYarra Community Health, ARC, AMES,
Victorian Foundation for Survivors of Torture are tVictorian Refugee Health Network.

12 See Annex 3 for the data analysis.

13 See Annex 12 for the interview questions

142 ARC staff in 1 interview.
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5 A more detailed presentation of the data colletiedugh the triage sessions is presented in Annex
3.
8 Al of the below data presentation and analysimes from work completed by Rebecca Pallot.
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7 See Annex 3 for a more detailed presentation leygagup and country of birth.
8 See Annex 9.
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%2 Costs varied according to the number of clieneder triage. Maximum cost used in calculations,
as 5 hours calculated for venue hire and staffwdfeen 4 hours needed.
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