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Summary 

The first Victorian Refugee Health Network 

(the Network) Primary Care Forum was 

held on Tuesday 26 August 2014 at 

Foundation House in Brunswick.  The 

Primary Care Forum was organised in 

response to the increasing interest and 

growing size of the Network’s Primary 

Care Working Group.  A review of the 

Network conducted in 2014 recommended 

holding fewer, but larger primary care 

events or meetings in order to ensure the 

structure of the Network and its primary 

care activities remain flexible and 

responsive to the changing context and 

needs of the sector.   

The forum was planned by a working group with representatives from Foundation House, General 

Practice, Refugee Health Fellows, Medicare Locals and community health.  The forum brought 

together sixty primary health care practitioners including GPs and Refugee Health Nurses, 

specialist services, policy makers and researchers from both metropolitan and regional Victoria, 

with an interest in the delivery of responsive, accessible and appropriate primary health care to 

people from refugee backgrounds and asylum seekers. 

The objectives of the forum were: 

 To facilitate and act as an interface for information sharing between primary health 

care providers and specialist healthcare providers. 

 To facilitate and act as an interface for primary care researchers and practitioners. 

 To identify issues and solutions for addressing the prevention and management of 

chronic illness for people of refugee background (including covering the areas of health 

literacy and health promotion) 

 To provide a formal setting for ideas sharing, learning and developing connections with 

others undertaking similar work.  

To achieve these objectives, the forum featured presentations from a range of speakers on 

diverse primary care topics including community perspectives; the recently released Victorian 

refugee and asylum seeker health action plan; a needs analysis of catch up immunisation 

provision; optometry services; the National Disability Insurance Scheme; and health literacy.  

Copies of these presentations are included in this report.   

During the afternoon, participants broke into self-selected workshops to explore key areas of 

concern: asylum seekers’ mental health in primary care; chronic health issues – emerging trends 

and service responses; and barriers, enablers and innovations in the provision of primary health 

care with refugees and asylum seekers.  Copies of these presentations are included along with a 

brief summary of discussion.   
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Throughout the day, participants were asked to contribute to a mapping exercise that identified 

programs/resources they were proud of and a challenge faced in their work.  Key themes 

included strength around improvements in access to primary care services including assessment, 

screening, treatment and immunisations; a range of partnerships between agencies, including 

those with research bodies; and a range of programs building both relationships and health 

literacy within communities.  Challenges included gaps in data collection/monitoring and service 

provision; funding and capacity constraints; and ongoing structural barriers affecting access to a 

range of services for people from refugee backgrounds and asylum seekers.   

Overall participants rated the forum as 3.66 out of 

a possible 4, which demonstrates a high level of 

satisfaction.  Key themes from the evaluations 

indicated that participants enjoyed the diverse 

range of presentations and discussions, as well 

as the opportunity to reflect on their work and 

share their experiences with others.  Findings 

from the mapping exercise conducted on the day, 

workshop discussion and the forum evaluations 

will be used to plan future Network activities as 

well as the next Primary Care Forum, which was 

announced to be held in August 2015. 
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Josie McMahon Asylum Seeker Resource Centre 
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Kate Russo Networking Health Victoria 

Kate Maloney Sunraysia Community Health Services 
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Mary Bassi Sunraysia Community Health Services 
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First Name Last Name Organisation 

Maurisa McColm Swan Hill District Health 
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Miriam Decker South Eastern Melbourne Medicare Local 

Nadia Chaves Melbourne Health 

Narelle Quinn Northern Melbourne Medicare Local 

Philippa Duell-Piening Foundation House - Brunswick 

Piers Carozzi Australian College of Optometry 

Samantha Furneaux Foundation House - Brunswick 

Sarah  Daly AMES 

Sayed Wahidi South Eastern Melbourne Medicare Local  

Sheenagh McShane Asylum Seeker Resource Centre 

Sue Casey Foundation House - Brunswick 

Suganya Selvarajah University of Melbourne 

Susan Tomlinson Darebin Community Health 

Susan Jaraba ISIS Primary Care 

Therese Meehan Foundation House - Brunswick 

Tim Owen Department of Health Victoria 

Tim Andrews Primary Care Connect 

Vesna Courtot International Health & Medical Service 

Vesna Courtot International Health & Medical Service 
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Primary Health Care Forum Program 

Tuesday 26th August 2014  

Foundation House, 4 Gardiner Street, Brunswick 3056 

9.00 Registrations 

9.15 Welcome  and house-keeping Philippa Duell-Piening 

Coordinator, Victorian Refugee Health Network  

9.30 Reflections of a community member from 
refugee backgrounds 

Dr Sayed Wahidi 
Afghan community consultant and researcher 

9.45 Refugee and Asylum Seeker Health Action 
Plan 

Judith Abbott 
Acting Director, Drugs Primary Care and 
Community Programs, Department of Health 

10.00 A needs analysis of catch-up immunisation in 
refugee background and asylum seeker 
communities in Victoria 

Sue Casey 
Manager of Health Sector Development 
Foundation House 

10.30 Eye conditions in refugee populations 
Optometry services for people from refugee 
backgrounds and asylum seekers 

Mr Piers Carozzi,  
Lead Optometrist Outreach Services Australian 
College of Optometry 

Dr Genevieve Napper  
Lead Optometrist Aboriginal Services Australian 
College of Optometry 

11.00 Morning tea and activity 

11.30 National Disability Insurance Scheme (NDIS), 
what are the implications for people from 
refugee backgrounds with disabilities? 

Megan Price, Service Development Project Worker 
Diversitat, Geelong 

12.00 Good practice in health literacy and provision of 
language services 

Michal Morris 
General Manager, Centre for Culture Ethnicity and 
Health 

12.30 Lunch and networking 
Poster viewing and resource table browsing 

1.30 Concurrent workshops 

A B C 

Sue Casey  Conrad Aikin & Sheenagh 
McShane 

Joanne Gardiner & Philippa 
Duell-Piening 

Barriers, enablers and 
innovations in the provision of 
primary health care with 
refugees and asylum seekers 

Asylum seekers mental health 
in primary care 

Chronic health issues; emerging 
trends and service responses. 

3.00 Afternoon tea 

3.30 Plenary: Summary of workshops and next steps 
- how do we stay connected and support one 
another in the work.  

Announce forum date for 2015. 

Sue Casey 
Manager of Health Sector Development 
Victorian Foundation for Survivors of Torture 

4.00 Close  

 

http://refugeehealthnetwork.org.au/primary-health-care-forum-2014-report-and-powerpoints/reflections-of-a-community-member-from-refugee-backgrounds_dr-sayed-wahidi-semml/
http://refugeehealthnetwork.org.au/primary-health-care-forum-2014-report-and-powerpoints/reflections-of-a-community-member-from-refugee-backgrounds_dr-sayed-wahidi-semml/
http://refugeehealthnetwork.org.au/primary-health-care-forum-2014-report-and-powerpoints/refugee-and-asylum-seeker-health-action-plan_judith-abbott-doh/
http://refugeehealthnetwork.org.au/primary-health-care-forum-2014-report-and-powerpoints/refugee-and-asylum-seeker-health-action-plan_judith-abbott-doh/
http://refugeehealthnetwork.org.au/primary-health-care-forum-2014-report-and-powerpoints/needs-analysis-for-catch-up-immunisation_sue-casey-vrhn/
http://refugeehealthnetwork.org.au/primary-health-care-forum-2014-report-and-powerpoints/needs-analysis-for-catch-up-immunisation_sue-casey-vrhn/
http://refugeehealthnetwork.org.au/primary-health-care-forum-2014-report-and-powerpoints/needs-analysis-for-catch-up-immunisation_sue-casey-vrhn/
http://refugeehealthnetwork.org.au/primary-health-care-forum-2014-report-and-powerpoints/optometry-services-for-people-from-refugee-backgrounds_aco/
http://refugeehealthnetwork.org.au/primary-health-care-forum-2014-report-and-powerpoints/optometry-services-for-people-from-refugee-backgrounds_aco/
http://refugeehealthnetwork.org.au/primary-health-care-forum-2014-report-and-powerpoints/optometry-services-for-people-from-refugee-backgrounds_aco/
http://refugeehealthnetwork.org.au/primary-health-care-forum-2014-report-and-powerpoints/ndis-implications-for-people-from-refugee-backgrounds_megan-price-diversitat/
http://refugeehealthnetwork.org.au/primary-health-care-forum-2014-report-and-powerpoints/ndis-implications-for-people-from-refugee-backgrounds_megan-price-diversitat/
http://refugeehealthnetwork.org.au/primary-health-care-forum-2014-report-and-powerpoints/ndis-implications-for-people-from-refugee-backgrounds_megan-price-diversitat/
http://refugeehealthnetwork.org.au/primary-health-care-forum-2014-report-and-powerpoints/good-practice-in-health-literacy_michal-morris-ceh/
http://refugeehealthnetwork.org.au/primary-health-care-forum-2014-report-and-powerpoints/good-practice-in-health-literacy_michal-morris-ceh/
http://refugeehealthnetwork.org.au/primary-health-care-forum-2014-report-and-powerpoints/barriers-enablers-and-innovations-in-primary-health-care-workshop/
http://refugeehealthnetwork.org.au/primary-health-care-forum-2014-report-and-powerpoints/barriers-enablers-and-innovations-in-primary-health-care-workshop/
http://refugeehealthnetwork.org.au/primary-health-care-forum-2014-report-and-powerpoints/barriers-enablers-and-innovations-in-primary-health-care-workshop/
http://refugeehealthnetwork.org.au/primary-health-care-forum-2014-report-and-powerpoints/barriers-enablers-and-innovations-in-primary-health-care-workshop/
http://refugeehealthnetwork.org.au/primary-health-care-forum-2014-report-and-powerpoints/asylum-seekers-mental-health-in-primary-care-workshop/
http://refugeehealthnetwork.org.au/primary-health-care-forum-2014-report-and-powerpoints/asylum-seekers-mental-health-in-primary-care-workshop/
http://refugeehealthnetwork.org.au/primary-health-care-forum-2014-report-and-powerpoints/chronic-health-issues_emerging-trends-and-service-responses-workshop/
http://refugeehealthnetwork.org.au/primary-health-care-forum-2014-report-and-powerpoints/chronic-health-issues_emerging-trends-and-service-responses-workshop/
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Mapping of strengths and challenges as identified by participants 

Participants on the day were asked to contribute to a metropolitan and regional map of Victoria, and to highlight a program, resource of activity 

that they are proud of in their work with people from refugee backgrounds including asylum seekers.  They were also asked to highlight a 

challenge faced in their work.  Details of the mapping are below and, where possible, some resources will be featured in future Network e-

Bulletins.   

    

                               Metro mapping 

 

Rural and regional mapping 
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Regional & rural mapping 

Agency Region/area Strength - Resource/activity/program to support people 
from refugee backgrounds 

Challenge/barrier in supporting people from refugee 
backgrounds 

Sunraysia Mallee 
Ethnic Communities 
Council  (SMECC) 

Sunraysia/ 
Northern 
Mallee 

Recent stronger and systematic relationships with local 
community health services to provide more flexible new 
arrival health assessments and education approaches.  
Building relationship and engagement of clients through 
this. 

Asylum seeker (BVE) policy restrictions in all areas of life 
→ leading to increased social isolation and exploitation 
from others (i.e. cash for work) → impacting on mental 
health issues (stress, anxiety and anti-social behaviour) 

Bendigo Community 
Health  

Bendigo  - Mental Health system in crisis 
- Financial impost for interpreting services 

Primary Care Connect Shepparton - Afghan Men’s Exercise Program (running weekly for over 
one year) 
- Refugee Team’s ability to work in a coordinated approach 
that is increase access to services 

Continuing to reach ‘more established’ refugee 
communities when ‘new’ arrivals have more obvious 
health and access needs 

Latrobe Community 
Health Service 

Gippsland - Refugee Health Nurse  
- Settlement Grant Program 
-Trauma counselling 

- Community awareness and access to services 
- Large, sparse catchment area 

Barwon Health Geelong Setting up a wig library in Geelong for clients going through 
chemotherapy 

Accessing interpreters for optometry appointments 
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Metropolitan mapping 

Agency Region/area Strength - Resource/activity/program to support 
people from refugee backgrounds 

Challenge/barrier in supporting people from refugee 
backgrounds 

St Vincent’s Hospital CBD “The Hepatitis B Story” educational resource for health 
workers working with people who have Hep B and low 
health literacy  

Raising awareness in colleagues of importance of cultural 
competency and health literacy 

Department of Health 
Victoria – Refugee 
and Asylum Seeker 
Health Policy 

Statewide Victorian Refugee & Asylum Seeker Action Plan 2014 – 
2018 
- Work with the Commonwealth 
- Partnership with the Victorian Refugee Health 
Network 

How we identify refugees & asylum seekers in our datasets 
to establish a better evidence base, monitor access & 
emerging issues at a population level and to advocate for 
better local, state & Commonwealth health services 

Department of Health 
– Immunisation 
Section 

Statewide I am proud of the fact we are working towards 
improved equitable access to free vaccines for refugee 
and asylum seekers 

Current gaps in access to specific vaccines and lack of 
measurable evidence to document the immunisation 
coverage rates in this population. 

CoHealth Kensington Assessment/screening/treatment/immunisation and 
service coordination for refugees, asylum seekers and 
new migrants. 

- Capacity – Health Promotion (Preventative Health) for 
local residential population 
- Transient asylum seekers – Refugee Health Program 
Activity not recognised – only settlement figures are 
considered – this does not reflect the work. 

Victorian Tuberculosis 
Program 

Statewide - Provision of free management of tuberculosis for 
affected people and their communities. 
- Education and awareness teaching and training 
around tuberculosis. 

Our challenge is to improve understanding of TB in 
communities at risk, especially around screening and 
preventative treatment. 

Doutta Galla, 
CoHealth, Refugee 
Health Fellow 

Northern Royal Melbourne Hospital Refugee Health Clinic – 
Tuesdays 9am – 12, 9th Floor VIDS, RMH 

An integrated, effective, research producing, resource 
producing, multi-disciplinary + comp Rx chronic pain Mx 
service  

Australian College of 
Optometry 

Statewide Increased services and access points across Victoria - Interpreter funding 
- Support for program/outcome based approach 

EACH Eastern 
metro/ 
Ringwood 

Initial refugee health nursing assessment for all 
refugees (and referred asylum seekers) arriving in the 
east of Melbourne within 6 weeks of arrival 

- funding for refugee health nursing/allied health reduced 
- unable to expand service (as many more needs could be 
met) 

Inner North West PCP Moreland Partnership work to improve access for asylum seekers 
and refugees 
 

Allied health services use of interpreters 
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Agency Region/area Strength - Resource/activity/program to support 
people from refugee backgrounds 

Challenge/barrier in supporting people from refugee 
backgrounds 

Department of Health Statewide - $$ to organisation e.g. Monash Health re Ref Health 
Nurse Program (org-develops resource) 
- Part of Refugee Health Consortia – research, best 
practice 

Coordination of Commonwealth & State Government & 
Local Government Policy & funding for refugee health 

Monash Health Dandenong - Delivering a service that provides access to vulnerable 
newly arrived asylum seekers 
- Refugee Health Nurse liaison role @ Dandenong 
Hospital 
- Triaging with AMES/Red Cross and SEMML 

Service demand and reaching most vulnerable 

Networking Health 
Victoria 

Statewide Talking Books in 15 languages with pre and post 
immunisation information 

- Ascertaining immunisation status 
- Ensuring access to immunisation services 

Cohealth Footscray Dedicated Refugee Health Team who:  
1. Coordinate care for refugees and asylum 

seekers as needed 
2. Raise awareness of refugee and asylum seeker 

issues in the organisation 

- Complexity of Australian health system 
- Lack of use of interpreters in specialist care 

CEH Statewide Health literacy resources for services – to support 
improved practice outcomes for clients. 

 

Office of Multicultural 
Affairs, DPC 

Statewide  No direct service provision, but challenge is keeping abreast 
of major needs/issues and responding, providing relevant 
support etc. 

The Water Well 
Project 

metro Delivery of over 70 sessions throughout Victoria Successful ongoing engagement of volunteers 

Victorian Infectious  
Disease 

 Refugee Primary Care in the hospital , outreach 
infectious diseases 

Identification of asylum seekers and refugees in hospitals 

Asylum Seeker 
Resource Centre 
(ASRC) 

 Having a great bunch of professional and skilled 
volunteers that really make up the ASRC health team – 
their contributions are amazing! 

Hurdle seen in ASRC health program – Access to services 
that asylum seekers are actually eligible for (per directive 
under State Government), but facing barriers when trying to 
access these. 

Asylum Seeker 
Resource Centre 
(ASRC) 

 Proud of the relationships we have developed with 
service providers and the small staff and wonderful 
volunteer team that run our clinic. 

Access to services in the community for asylum seekers – in 
particular regional areas. 
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Agency Region/area Strength - Resource/activity/program to support 
people from refugee backgrounds 

Challenge/barrier in supporting people from refugee 
backgrounds 

Isis Primary Care Hoppers 
Crossing 

- Advocate for interpreter use for specialists 
- Assisted in travel training of clients 
- Supporting GPs with Refugee Health Assessments 

High demand places stress on quality of work. 

Asylum Seeker 
Resource Centre 
(ASRC) 

 Three paid staff coordinating/running 5 day a week  
health program with over 60 volunteer medical, nursing 
and allied health staff 

Not being able to refer asylum seekers to Community 
Health Centres. Not enough funding/resources to take on 
destitute asylum seekers without Medicare 

Joslin Clinic Footscray - Providing comprehensive new arrival and long term 
GP care for refugees 
- Training up new GP registrars to do the same 

Opportunities to work on longer-term systemic barriers 

Isis Primary Care  Hoppers 
Crossing 

Working in partnership with various agencies in 
improving access to health care: 
    -  optometry outreach 
    -  ID outreach 
    -  maternity services arrangements 

How to provide and address all the support and care 
needed e.g. education on health care system in a short 
period of time, considering clients have many competing 
initial needs. 

AMES  Community guide program – bi-lingual staff 
accompany/orientate clients to health services 

Interpreter usage and availability in health services, 
particularly allied health and specialist services.  

Darebin Community 
Health Centre 

 Refugee Nutrition Program 
  Working with local GP clinic – with Practice Nurse       
  Community based Vitamin D clinic 

Health literacy among client group 
Demand for Allied Health Service, Counselling 
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Plenary Presentations 

Reflections of a community member from refugee backgrounds: Dr Sayed Wahidi 

The presentation slides can be viewed here: 

http://refugeehealthnetwork.org.au/primary-health-care-forum-2014-report-and-

powerpoints/reflections-of-a-community-member-from-refugee-backgrounds_dr-sayed-

wahidi-semml/ 

Refugee and Asylum Seeker Health Action Plan: Judith Abbott 

The presentation slides can be viewed here: 

http://refugeehealthnetwork.org.au/primary-health-care-forum-2014-report-and-

powerpoints/refugee-and-asylum-seeker-health-action-plan_judith-abbott-doh/ 

A needs analysis of catch-up immunisation in refugee background and asylum seeker 

communities in Victoria: Sue Casey 

The presentation slides can be viewed here: 

http://refugeehealthnetwork.org.au/primary-health-care-forum-2014-report-and-

powerpoints/needs-analysis-for-catch-up-immunisation_sue-casey-vrhn/ 

Eye conditions in refugee populations: Optometry services for people from refugee 

backgrounds and asylum seekers: Piers Carozzi and Genevieve Napper 

The presentation slides can be viewed here: 

http://refugeehealthnetwork.org.au/primary-health-care-forum-2014-report-and-

powerpoints/optometry-services-for-people-from-refugee-backgrounds_aco/ 

National Disability Insurance Scheme (NDIS), what are the implications for people 

from refugee backgrounds with disabilities? Megan Price 

The presentation slides can be viewed here: 

http://refugeehealthnetwork.org.au/primary-health-care-forum-2014-report-and-

powerpoints/ndis-implications-for-people-from-refugee-backgrounds_megan-price-diversitat/ 

Good practice in health literacy and provision of language services: Michal Morris 

The presentation slides can be viewed here: 

http://refugeehealthnetwork.org.au/primary-health-care-forum-2014-report-and-

powerpoints/good-practice-in-health-literacy_michal-morris-ceh/ 

 

      

  

http://refugeehealthnetwork.org.au/primary-health-care-forum-2014-report-and-powerpoints/reflections-of-a-community-member-from-refugee-backgrounds_dr-sayed-wahidi-semml/
http://refugeehealthnetwork.org.au/primary-health-care-forum-2014-report-and-powerpoints/reflections-of-a-community-member-from-refugee-backgrounds_dr-sayed-wahidi-semml/
http://refugeehealthnetwork.org.au/primary-health-care-forum-2014-report-and-powerpoints/reflections-of-a-community-member-from-refugee-backgrounds_dr-sayed-wahidi-semml/
http://refugeehealthnetwork.org.au/primary-health-care-forum-2014-report-and-powerpoints/refugee-and-asylum-seeker-health-action-plan_judith-abbott-doh/
http://refugeehealthnetwork.org.au/primary-health-care-forum-2014-report-and-powerpoints/refugee-and-asylum-seeker-health-action-plan_judith-abbott-doh/
http://refugeehealthnetwork.org.au/primary-health-care-forum-2014-report-and-powerpoints/needs-analysis-for-catch-up-immunisation_sue-casey-vrhn/
http://refugeehealthnetwork.org.au/primary-health-care-forum-2014-report-and-powerpoints/needs-analysis-for-catch-up-immunisation_sue-casey-vrhn/
http://refugeehealthnetwork.org.au/primary-health-care-forum-2014-report-and-powerpoints/optometry-services-for-people-from-refugee-backgrounds_aco/
http://refugeehealthnetwork.org.au/primary-health-care-forum-2014-report-and-powerpoints/optometry-services-for-people-from-refugee-backgrounds_aco/
http://refugeehealthnetwork.org.au/primary-health-care-forum-2014-report-and-powerpoints/ndis-implications-for-people-from-refugee-backgrounds_megan-price-diversitat/
http://refugeehealthnetwork.org.au/primary-health-care-forum-2014-report-and-powerpoints/ndis-implications-for-people-from-refugee-backgrounds_megan-price-diversitat/
http://refugeehealthnetwork.org.au/primary-health-care-forum-2014-report-and-powerpoints/good-practice-in-health-literacy_michal-morris-ceh/
http://refugeehealthnetwork.org.au/primary-health-care-forum-2014-report-and-powerpoints/good-practice-in-health-literacy_michal-morris-ceh/
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Workshops 

The afternoon workshops ensured participants had the opportunity for robust and detailed 

discussion about particular areas of interest.  A brief summary of the themes, as well as the 

presentations used to provide context and inform the sessions are included. 

Barriers, enablers and innovations in the provision of primary health care with 

refugees and asylum seekers: Sue Casey 

Discussion in this workshop was facilitated by Sue Casey, Health Sector Development 

Manager at Foundation House, who provided participants with handouts in order to inform 

discussion.  For a copy of the handouts, please follow this link: 

http://refugeehealthnetwork.org.au/primary-health-care-forum-2014-report-and-

powerpoints/barriers-enablers-and-innovations-in-primary-health-care-workshop/ 

Key themes from this workshop included the importance of coordinated primary care and the 

role of Refugee Health Nurses, Medicare Local GP liaison and Refugee Health Fellows.   

A number of challenges were identified including:  

 The complexity of navigating the health system for people from refugee backgrounds 
and asylum seekers and service providers. The comment was made that the 
complexity of the service system is considered a greater barrier for General Practice 
in refugee health than the complexity of clinical matters. 

 Misunderstanding surrounding entitlements to health care, particularly for asylum 
seekers  

 The administrative burden required in order to receive care despite eligibility, 
particularly for asylum seekers.   

Areas of innovation and good practice included a GP liaison model, ‘one-stop-shops’ and a 

multi-tiered approach including triage and assessment where a one-stop-shop is not 

possible.  The overarching theme from this workshop was turning the glove inside out, 

reflecting the importance of communication, collaboration and coordination both within and 

between organisations.  The need for greater access to health services information for new 

arrivals was also discussed. 

 

  

http://refugeehealthnetwork.org.au/primary-health-care-forum-2014-report-and-powerpoints/barriers-enablers-and-innovations-in-primary-health-care-workshop/
http://refugeehealthnetwork.org.au/primary-health-care-forum-2014-report-and-powerpoints/barriers-enablers-and-innovations-in-primary-health-care-workshop/
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Asylum seekers mental health in primary care: Conrad Aikin and Sheenagh McShane 

Discussion in this workshop was guided by Sheenagh McShane, Health Program Manager 

at the Asylum Seeker Resource Centre (ASRC) and Conrad Aiken, Counsellor Advocate 

and Health Sector Development at Foundation House.  Key themes from discussion 

included the importance of networking and communication both across and within services 

working with asylum seekers, and the importance of coordinated, multidisciplinary models of 

care.  Key elements of these models included a key worker, bicultural workers and funding 

for language support, as well as the integration with other programs that have a positive 

influence on mental health e.g. physical activity programs.   This group also considered the 

risks and opportunities in system reforms, and the implications for regional and metropolitan 

areas, as well as the importance of organisational and workforce development in order to 

ensure a sustainable, appropriately trained workforce and one that reflects the 

community.  Central to discussions was the notion of engagement.  

For a copy of the presentation used to inform discussion in this workshop, please follow this 

link: 

http://refugeehealthnetwork.org.au/primary-health-care-forum-2014-report-and-

powerpoints/asylum-seekers-mental-health-in-primary-care-workshop/ 

 

Chronic health issues; emerging trends and service responses: Joanne Gardiner and 

Philippa Duell-Piening 

Discussion in this workshop was facilitated by Dr Joanne Gardiner, Refugee Health Fellow 

and Philippa Duell-Piening, Coordinator of the Victorian Refugee Health Network. Key 

themes from the workshop included the challenges associated with the changing profile of 

humanitarian entrants, the evolving risk profile in the countries of origin and transit and the 

impact of trauma on chronic disease. Lack of control over diet, exercise, socioeconomic 

circumstances, access to meaningful activity and in some cases visa status were seen to 

have a significant impact on refugee and asylum seekers prevention and management of 

chronic health conditions. Service providers have produced program and resources to 

prevent the onset and help manage chronic diseases in refugee and asylum seeker 

populations.  Popular interventions include cooking groups with bilingual workers and 

pictorial resources to assist with explaining concepts of healthy living and enhance health 

literacy. Opportunities were identified in developing research partnerships with universities 

and providing support to current population wide campaigns to target refugee and asylum 

seeker communities (i.e. Healthy Together Victoria and Live Lighter campaigns). 

Acknowledging community members competing priorities, engaging people where they 

already meet and through social media were also viewed as areas were further work could 

be done.   

For a copy of the presentation used to inform discussion in this workshop, please follow this 

link: 

http://refugeehealthnetwork.org.au/primary-health-care-forum-2014-report-and-

powerpoints/chronic-health-issues_emerging-trends-and-service-responses-workshop/ 
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