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The Australian Islamic Medical Association welcomes you to Australia. This flyer is to provide you

with your medical and healthcare rights while living in this country.

We understand that you do not have a Medicare card, and you are concerned about costs of

healthcare including medicines. As a newly arrived Gazan Refugee, you are entitled to access any

public hospital as an “Asylum Seeker”. This includes emergency departments, operations, and

admissions.

In Victoria, you have 4 options to access medical care.

1. If it is an emergency, you can call the ambulance on “000”

You can ask for Arabic interpreter by saying “Arabic”
Ideally, you should be able to give them your current address, but if you cannot, they can
locate you via GPS on your phone.

2. If it is an emergency, you can go to any local emergency department in the public hospitals.

It would be good to take some ID that has your name, address, and DOB.

You should tell them that you are an asylum seeker from Gaza/Palestine and this is why
you don’t have a Medicare card. You need to show them your Gazan ID or Passport.
You will not be denied treatment because you don’t have a Medicare card.

You are eligible for a free phone interpreter so you can communicate in Arabic.

You will receive the treatment you need, whether it's medications or surgery.

3. If you have a urgent but not life threatening medical condition, you can attend one of the local

Priority Primary Care Clinics -

https://www.betterhealth.vic.gov.au/priority-primary-care-centres-ppccs

They are open 8am — 10pm on most days.
You do not need a Medicare card to access this service.
Doctor service is free but you may be charged for other investigations including xray,
imaging, blood tests or medications.
You can ask for a phone interpreter also.
This can see you for specific conditions only:
o Small cuts that require stitches


https://www.betterhealth.vic.gov.au/priority-primary-care-centres-ppccs
https://www.betterhealth.vic.gov.au/priority-primary-care-centres-ppccs
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Rashes
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Minor burns

Urine infections

Insect and animal bites
Asthma, cough or cold

Ear, nose or throat infections

Basic fracture management & sprains

Gastroenteritis - vomiting and diarrhoea

4. For chronic conditions such as diabetes or high blood pressure, you can see a regular General
practitioner in your local area. To book an appointment with a GP look through the list of GP clinics
listed below or click on the link that shows the clinics near you. Please, when you have your first

appointment at the GP clinic, stay with the same clinic if possible to ensure continuity of care. The GP

care provided to you will be for free.

Google Map link:

https://www.google.com/maps/d/edit?mid=1-PlojOL56H 7zec6M6tkkfm7cMQ4 61&usp=sharing

GP clinics
Location of Clinic's phone
Suburb Full name Clinic name practise Spoken language number
Dr Hanin Airport West VIC
Airport West Mohammed Mcnamara clinic 3042 Arabic (03) 9334 5880
Sebastopol UFS
Ballarat Dr Hind Al-Taie Medical Ballarat VIC 3350 (03) 5327 0420
411 White Horse
Balwyn central road Balwyn VIC
Balwyn Dr Amna ali medical 3103 Urdu (03) 9830 2300
Dr Sangeetha Tamil , Malay ,
Bendigo Rajah Khan Gp@anderson Bendigo Russian 03 7046 0882
Berwick Dr M Ali Haidar Casey Superclinic |Berwick VIC 3806 Bengali (03) 9707 4777
The Village GP Black Rock,
Black Rock, Dr Maureen Burke | Black Rock Victoria Only English (03) 8202 3000
Bright medical
Bright Dr Ellena Miller centre Bright No (03) 5750 1000


https://www.google.com/maps/d/edit?mid=1-Ploj0L56H_7zec6M6tkkfm7cMQ4_6I&usp=sharing
https://www.google.com/maps/d/edit?mid=1-Ploj0L56H_7zec6M6tkkfm7cMQ4_6I&usp=sharing
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Brunswick

Brunswick

Campbelfield

Campbelfield

Carlton

Carlton North

Caroline Springs

City

Clyde North

Coburg North

Coolaroo

Corio

Craigieburn

Cranbourne East
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Dr Nicholas
Silberstein

Dr Rowena
Mortimer

Dr Mohamad El
Souki

Dr Amna Jahangir

Dr Kate Douglas

Dr Roisin Toohey

Dr Seema Ghafoor

Dr Zeeshan Arain

Dr Shamsul Alam
Dr Faizal Aliyar
Dr Mehraz

Chowdhury

Dr Nadia Akbar

Dr Syed Ansari

Dr Shahroze Khan

Turn the Corner

Turn the Corner

Elm Rd family clinic

Campbelfield Gate
medical centre

Carlton Family
Medical

Carlton Medical
Centre

Redicare Medical
Center

Midtown medical

clinic

Doctors on Clyde

Doctors of Coburg
north

Coolaroo VIC 3048

Clinic

Myhealth Corio

Hanson medical
centre

Broad oak medical
centre

301 Albert Street,
Brunswick

301 Albert Street,
Brunswick

290 millers rd
Campbelfield VIC
3025 North VIC
3025 vic 3025

Campbelfield VIC
3025

Carlton

Carlton North

Caroline Springs
Blvd, Caroline
Springs

City

1/800 Berwick
Cranbourne Road,
Clyde North

Coburg North VIC
3058

Coolaroo VIC 3048

Corio, 3214

1 Hanson road
Craigieburn VIC
3064

Cranbourne east
VIC 3977

English Arabic
Russian

Arabic/Urdu/pubjabi

None

Nil

Urdu, Punjabi,
slight
understanding of
Arabic

Urdu

Bengali

Tamil , Sinhala

Bengali

Urdu, Punjabi,
Hindi

English, Persian

Urdu, Hindi,
Punjabi, sindhi

1300 557 502

1300 557 502

(03) 8676 8651

(03) 9357 9866

(03) 8330 3900

(03) 9380 4655

(03) 8311 9606

(03) 9650 4284

(03) 8751 8881

(03) 9354 7050

(03) 9309 7011

(03) 9999 0702

(03) 9305 5555

(03) 5995 1000
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Thompson Road Cranbourne North | Malayalam,

Cranbourne North | Dr Sherif Kalladka | Clinic VIC 3977 Kannada (03) 5996 9000
Cranbourne west

Cranbourne west | Dr Faisal Siddiqui  medical centre Cranbourne west  Urdu (03) 7017 5932

Dr Alireza Doy Street Medical (17 Doy Street,

Dallas Heidarian Centre Dallas VIC 3047 Persian (03) 9492 4802
IPC health deer

Deer park Dr Miriam Yassa park Deer park Arabic 1300 472 432

Dr Mostafa Diamond Creek

Diamond Creek Khalafalla The local doctor VIC 3089 Arabic (03) 8373 4646
Epping family and
specialist medical 24 Lyndarum Dir,

Epping Dr Ammar Ali Shah |centre Epping VIC 3076 (03) 8402 0400
Epping family and
specialist medical 24 Lyndarum Dir,

Epping Dr Md Tariq centre Epping VIC 3076 (03) 8402 0400
Epping family and | 24-26 lyndarum
specialist medical |drive Epping VIC

Epping Dr Nargis Masroors |centre 3076 Urdu , Malay (03) 8402 0400

Epping Dr Khurram Ajaz EFMSC Epping VIC 3076 Urdu (03) 8402 0400
Aurora Village
Epping VIC 3076

Epping Dr Rizwan Akhter  Medical Centre Epping VIC 3076 Urdu, punjabi (03) 9408 1751
LYNDARUM Epping VIC 3076  ENGLISH URDU

Epping Dr FAISAL AKRAM |FAMILY CLINIC Victoria HINDI PUNJABI (03) 9408 7524

Epping VIC 3076,
Epping Dr Erum Meraj EFMSC Victoria Urdu (03) 8402 0400
Mount Alexander

SIA Medical Rd Essendon VIC | Urdu Punjabi and

Essendon Dr Amer Gilani Essendon 3040 Arabic (03) 9374 1322

50 Major Road
Fawkner Dr Saeeda saeed A1 Doctor Surgery 'Fawkner Urdu (03) 9359 2070
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78 Paisley street,

Footscray VIC 3011

Footscray Dr Nader Ruhayel |Cohealth Footscray |vic 3011 Arabic (03) 9448 5502
Cohealth Paisley
Footscray Dr Erin Gordon Street Footscray VIC Nil (03) 9448 5502
Karingal hub Frankston VIC
Frankston Dr Amna Asif doctors 3199 Urdu, Punjabi (03) 9790 9964
Karingal Hub
Shopping Centre -
S002-3,330
Cranbourne Rd,
Karingal Hub Frankston VIC
Frankston Dr Zeeshan Siddigi ' doctors 3199 Urdu (03) 9790 9964
Curlewis medical
Geelong Dr Ghulam Mustafa centre Geelong VIC 3220 | Arabic basic (03) 5251 6763
Gisborne Medical | Gisborne VIC
Gisborne Dr Ruba Jaber Centre 3437-Vic Arabic (03) 5428 3355
EBRAHIM 705 Waverley Rd ,
MEDICAL Glen Waverley
Glen Waverley Dr Ashraf Ebrahim |CENTRE 3150 Australian (03) 9560 9473
Waverley General
Glen Waverley Dr Sudha Palit Practice Glen Waverley Bengali, Hindi (03) 9802 8155
Dr Mohammad MySupport Health | Glenroy VIC 3046,
Glenroy Gadi & Wellbeing Colac Indonesian (03) 8376 0794
Dr Mohamed Greensborough
shiham mohamed |VIC 3088 medical | Greensborough Sinhalese, tamil, bit
Greensborough zaveer and dental centre | VIC 3088 of hindi/ urdu (03) 8457 2400
Greens Medical Greensborough
Greensborough Dr Shiham Zaveer |Group VIC 3088, 03 90878351
Greenvale Medical |1 Greenvale VIC
Greenvale Dr Nadia Baluch centre 3059 Drive Urdu (03) 9333 2233
Barrymore medical Greenvale VIC
Greenvale Dr Abdulaziz Ali centre 3059 Arabic (03) 9333 5943
Barrymore Medical Greenvale VIC
Greenvale Dr Ati Hanafiah Centre 3059 Malay (03) 9333 5943
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Southend medical
Hampton Dr Maisha Rahman |centre, hampton Hampton Bangla (03) 9598 7688
Kings Park Medical
Hillside Dr Eman Abdella Centre Hillside VIC 3037  |Harari (03) 9217 9400
Kilmore VIC 3764
Kilmore Dr Ahmed Memon |Medical Center Kilmore VIC 3764 | Urdu and sindhi (03) 5783 0555
Campaspe family
Kyneton Dr Sadia Asad practice Kyneton VIC 3444 | Urdu and Punjabi | (03) 5422 2877
Dr Syeda Aleena Campaspe Family
Kyneton Waheed Practise Kyneton VIC 3444  Urdu, (03) 5422 2877
Malay but
interpreters are
Laverton Dr Munirah Laverton Co Health 'Laverton VIC 3028 | available (03) 9448 5534
Melbourne Dr Ursula Adnan Northern Health Melbourne Urdu (03) 9495 3100
108 Galloway
Mernda Dr Hafis Tijani Mernda GP Clinic | Drive, Mernda 3754 | Yoruba (03) 9007 0380
250 Childs Rd, Mill
Dr Zoya Mustafa Mill Park VIC 3082 | Park VIC 3082 BIC ' Sindhi, Urdu,
Mill Park Seehar Super Clinic 3082 Punjabi, Hindi (03) 9436 4155
Mulgrave Dr Magas abdela | Valewood clinic Mulgrave VIC 3171 |- (03) 9560 6655
20 Church St,
Nagambie Medical 'Nagambie ,vic,
Nagambie Dr Uzma Saleem Centre 3608 Urdu (03) 5794 1816
Dr Abdul Hakeem | Nagambie Medical
Nagambie Atif Centre Nagambie Urdu (03) 5794 1816
471 Melbourne
Complete family road, Newport VIC
Newport Dr Sana Al-Rubaye care 3015 Arabic (03) 9391 0033
Camberwell
Junction Medical
Newport Dr Sana Al-Rubaye | Clinic Newport VIC 3015 (03) 9882 8184
Niddrie Medical Niddrie VIC 3042
Niddrie Dr Walid Rostom Centre Victoria Arabic (03) 9379 8844
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Pakenham

Pascoe Vale South

Point Cook

Point Cook

Point Cook

Prahran

Richmond

Richmond

Roxburgh park

Somerville

South Morang

St Albans

St Albans

Sunbury
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Dr UMMATURA

Dr Sidra Akhtar

Dr Altaf Kazi

Dr Fayaz Wani

Dr Sabina Amin
Dr Waseema
Tabassum

Dr Jordan Barker

Dr Preeya
Alexander

Dr Abdul Hamid

Dr Nikhet Nasreen

Dr Shahzad Ahmed

Dr Talath sheriff

Dr Aejaz sheriff

Dr Sahar Igbal

Pakenham
superclinic

Bell Street Family
Medical Centre

Point Cook Medical
Centre

Boardwalk Health

Boardwalk Health
Medical and Skin
centre

Prahran square
family clinic

Medical One
Victoria Gardens

Medical one
Richmond

Roxburgh park
doctors

Somerville Doctors

PVMC

Dr Sheriff medical
centre

Dr Sheriff medical
centre

Goonawarra
Medical Centre

Pakenham VIC
3810

Pascoe Vale South
VIC 3044

1 Dunnings Road
Point Cook VIC
3030 Vic 3030

110 Boardwalk
Boulevard Point
Cook

Point Cook VIC
3030

Prahran VIC 3181

Richmond

Richmond

22 Hollywood Drive
Roxburgh park VIC
3064

Somerville VIC
3912

South Morang VIC
3752

17 Victoria
Crescent St Albans

17 Victoria
Crescent St Albans
Vic 3021

Sunbury VIC 3429

Bengali

Urdu

Sindhi Urdu

Urdu

Urdu, Kashmiri,
Hindi

Urdu

None

Some Hindi

Arabic

Urdu, Tamil, Malay

Hindi

Urdu

Urdu

urdu

(03) 5941 8699

(03) 9355 7077

(03) 9395 3400

(03) 9395 9402

(03) 9395 9402

(03) 7037 3955

(03) 9427 4000

(03) 9427 4000

(03) 7006 5102

(03) 5977 5915

(03) 9670 1066

(03) 9364 2963

(03) 9364 2963

(03) 9744 9999
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Manningham Templestowe VIC
Templestowe Dr Julia Marshall General Practice 3106 None (03) 8840 1400
Dr Abbas Traralgon VIC 3844 Traralgon VIC
Traralgon Doustmohammadi |Medical Centre 3844, VIC Farsi (Persian) (03) 5174 5350
Healthwest medical
and specialist 549 Morris Rd
Truganina Dr Wasan DALAAIi | centre Truganina 3029 Arabic (03) 8360 3877
84-86 Mickleham
Tullamarine Rd, Tullamarine
Tullamarine Dr Ahasan Hussain [ complete health VIC 3043 (03) 9336 8100
84-86 Mickleham
Tullamarine Rd, Tullamarine
Tullamarine Dr Abid Rahman complete health VIC 3043 (03) 9336 8100
Wallan GP super
clinic - Nexus 7-11 High street,
Wallan Dr Mobina Kashif | Primary Health Wallan VIC 3756 Urdu, Punjabi 1300 773 352
Nexus Primary Wallan VIC 3756 English, Punjabi,
Wallan Dr Kashif Murtaza | Health Vic Urdu 1300 773 352
Urdu,minimal
Warragul Dr Shumaila Umer | Central Clinic Warragul Vic 3820 | Arabic 03 5622 3377
Waurn ponds
Waurn Ponds Dr Shabnum khan | medical centre Urdu (03) 5260 0960
117-119 princess
Werribee Dr Nisreen Dahalan '/ Q1 Medical hwy Werribee Arabic (03) 8754 2888
242 Hoppers Lane
werribee VIC 3030
Werribee Dr Ashraful Mamun Hoppers Lane GP | VIC 3030 Hindi, Urdu, Bangla (03) 8731 6500
Dr Nadia werribee Medical
Werribee Shamsuddin and Dental Centre | Werribee VIC 3030 Bengali, Urdu (03) 8734 0333
Aurora Village
Epping VIC 3076
Woolert Dr Beenish Akram |Medical Centre Woolert ,3750 (03) 9408 1751
Aurora Village
Epping VIC 3076
Woolert Dr Zeeshan Akram |Medical Centre Woolert ,3750 (03) 9408 1751
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Please note, AIMA is not responsible for your medical fees, however we will do our best to advocate
on your behalf.

If you have tried calling between 5-10 clinics from the list above and still can’t find a GP, you can
contact:

Dr Mahmoud Youssef — 0410 665 677

Dr Amireh Fakhouri — 0402 527 534
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Priority Primary
Care Centres

Do you need to see a doctor urgently?

O O Priority Primary Care Centres (PPCCs) provide free
(Iﬁ"”\ treatment for anyone with urgent injuries or iliness.

PPCC doctors will help you get the treatment you need
quicker than at a hospital emergency department.

@) They can treat conditions like mild infections, minor burns,
sprains or suspected broken bones. PPCC services include
pathology, radiclogy and pharmacy.

If you have a severe injury or illness, call Triple Zero (000). If you do not
need urgent care, make an appointment with your regular doctor.

PPCC services are free for everyone,
with or without a Medicare card.

Interpreters are available at PPCCs.
Call the Translating and Interpreting
Service TIS National on 131 450.

o

Visit the Better Health Channel for locations and more information:

betterhealth.vic.gov.au/priority-primary-care-centres
1 lr!OR 1A
State
Governmient




