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Mental Health 
Services Glossary 

 

ܐ   ܣܸܕܪܵܐ  ܫܚܵܬ ܹ̈ ܐ   ܕܚܲ  ܬ ܹ̈ ܠܡܵܢܵܐ   ܕܚܸܠܡܲ   ܕܗܵܘܢܵܐ   ܕܚܘ 
This bilingual glossary explains common mental health terms used in the Victorian Mental 

Health System. It is designed to help people better understand the mental health system, their 

rights, and the roles of different professionals involved in care and support.  

 
ܦܠܸ  ܐ ܝܢܵܐ ܡܘ  ܫ  ܗܵܘܢܵܐ ܕܦܝ  ܠܡܵܢܵܐ ܕ ܚܘ  ܐ ܥܝܵܕܵܝ ܹ̈ܐ ܕ ܡ ܹ̈ ܗ ܐܵܢܝ  ܦܸܬܓ ܵ ܗܝ ܝܠ  ܝ ܩ ܲ ܫܘ 

ܲ
ܝ ܠܸܫܵܢܵܝ ܹ̈ܐ ܦ  ܝܵܢ ܲ ܲ

ܬܪ  ܐ  ܫܚܵܬ ܹ̈ ܚܲ  ܐ ܕ ܐ ܓܵܘ  ܐܵܗܵܐ ܣܸܕܪܵ ܚ 
ܠܡܵܢܵܐ ܕ ܚܘ  ܣܵܐ ܕ ܟ  ܠܗܘܲܢ ܛ ܲ ܪܡܝ 

ܲ
ܫ ܨܦܵܝܝ  ܦ  ܐ ܕܒܘ  ܢܵܫ ܹ̈ ܪ ܐ ܩܵܐ ܐ݇ ܝܘ  ܗ ܠܗ ܲ ܠ  ܗ ܝ  ܫ  ܟܬܘܲܪܝܵܐ. ܢܝ  ܝ  ܠܡܵܢܵܐ ܕܗܵܘܢܵܐ ܕܒ  ܚܘ  ܣܵܐ ܕ ܟ  ܗܵܘܢܵܐ  ܛ ܲ

ܡܬܵܐ ܕܒܵܠܵܐ( ܘܣܢܵܕܬܵܐ.  ܣ ܲ ܬܵܐ )ܡܲ  ܦܘ  ܨܝ  ܐ ܝܲ  ܒ   ܩܪܘ  ܐ ܕܦܠܵܚܵܐ ܝܢܵܐ ܠܡܲ  ܫ  ܪ ܐ ܦܪ̈ܝ  ܝ  ܒܹ̈ ܚܲ  ܐ ܕ ܪ ܹ̈ ܝ ܘܓ ܲ ܝܗܹ̈ ܝܵܬ ܲ ܩܘ   ܘܗ ܲ

   Assyrian | ܐܵܬܘܲܪܵܝܵܐ 
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ENGLISH ASSYRIAN 

This information has been drawn from a range of healthcare and 
government websites 

ܠܡܵܢܵܐ   ܡܬܵܐ ܕܒܵܠܵܐ ܠܚܘ  ܣ ܲ ܐ ܕܡܲ  ܕ ܣܸܕܪܵܐ ܕܫܵܘܦܵܢ ܹ̈ ܠܬܵܐ ܡ̣ܢ ܚܲ  ܫܬܵܐ ܝܠܵܗ̇ ܫܩܝ  ܬܵܐ ܦܝ  ܝܵܐ ܡܵܘܕܥܵܢܘ 
ܲ
ܐ 

ܒܟܵܐ ܕܐܢܸܬܸܪܢ ܝܬ ܠ ܫܲ  ܠܛܵܢܵܐ ܥ ܲ  ܘܕܫܘ 

1. Anonymous: 

Means ‘not identified by name’ or ‘with no name’. For instance, 
an anonymous letter is one that is not signed. 

 ܕܠܵܐ ܫܸܡܵܐ:  .1

ܦ̮ܣܵܐ،   ܪܨܘܲܦܐܵ ܕܠܵܐ ܫܸܡܵܐ'. ܩܵܐ ܛܘ 
ܲ

ܕ ܦ  ܢ 'ܚܲ  ܗ' ܝܲ  ܪܨܘܲܦܐܵ ܒܫܸܡ 
ܲ

ܕ ܦ  ܐ ܚܲ  ܥ  ܕܘ  ܗ 'ܠܵܐ ܡܲ  ܠ  ܥܢܵܝ ܗ ܝ  ܡܲ 
ܥܢܵܐ.   ܲ

ܫܬܵܐ ܕܪ  ܫܬܵܐ ܓܪܝ  ܪܬܵܐ ܕܠܵܐ ܝܠܵܗ̇ ܦܝ  ܠܵܗ̇ ܚܕܵܐ ܐܓܸ ܲ ܪܬܵܐ ܕܠܵܐ ܫܸܡܵܐ ܝ   ܚܕܵܐ ܐܓܸ ܲ

2. Assessment: 

When a health practitioner asks you questions about your 
mental or physical health. They may also do tests or a physical 
examination. This will help identify any problems or needs and 
find the best ways to address them. See also ‘Diagnosis’. 

ܪܬܵܐ: 2 ܕܩ ܲ  . ܡܲ 

ܬ   ܩܵܪ ܹ̈ܐ ܒܘ  ܘܲܢ ܒܘ  ܩܸܪܵܘܟ  ܠܡܵܢܵܐ ܒܲ  ܩܠܵܐ ܕܚܘ  ܗ ܓܵܘ ܚܲ  ܠܵܚܵܐ ܕܦܠܵܚܵܐ ܝܠ 
ܲ

ܕ ܦ  ܢ ܕܚܲ  ܡܲ  ܐܝ 
ܚܨܵܝܬܵܐ   ܲ ܢ ܚܕܵܐ ܨ  ܐ ܝܲ  ܚܨܵܝܵܬ ܹ̈ ܲ ܕܝ  ܨ  ܠܟܵܐ ܕܥܵܒ  ܪܵܐ. ܐܵܢܝ  ܐܵܦ ܒܲ  ܓ 

ܲ
ܢ ܕܦ  ܘܲܢ ܕܗܵܘܢܵܐ ܝܲ  ܠܡܵܢܵܘܟ  ܚܘ 

ܬܠܵ  ܐ ܕܐܝ  ܝܵܬ ܹ̈ ܩܘ  ܢ ܣܢܝ  ܝܗܝ ܟܠ ܩܸܛܪ ܹ̈ܐ ܝܲ  ܝܪܸܵܐ ܠܪܸܫܵܡܲ  ܝܵܐ ܒܸܕ ܗ ܲ
ܲ
ܪܵܢܵܝܬܵܐ. ܐ  ܓ 

ܲ
ܘܲܢ  ܦ  ܘܟ 

ܘܕܵܥܵܐ' ܝܗܝ. ܐܵܦ ܚܙܘܲܢ ܠ ܗ ܦܵܣܘܲܩܵܐ ܕ 'ܫܘ  ܫ ܪ ܫܵܝ ܹ̈ܐ ܩܵܐ ܫܪܵܝܬ ܲ ܐ ܒܘ  ܪܹ̈ܚܵܬ  ܝܗܝ ܐܵܢܝ  ܐܘ  ܚܲ  ܘ  ܫܟ   ܘܠܡܲ 
(‘Diagnosis’ .) 

3. Care: 

Giving support and help to another person. 

ܡܬܵܐ ܕܒܵܠܵܐ: 3 ܣ ܲ  . ܡܲ 

ܪܨܘܲܦܐܵ ܐ݇ܚܪ ܢܵܐ. 
ܲ

ܕ ܦ  ܪܬܵܐ ܩܵܐ ܚܲ  ܝܲ  ܕܬܵܐ ܘܗ ܲ ܐ ܣܢ ܲ ܒ   ܩܪܘ   ܡܲ 

4. Carer: 

A family member or friend who provides unpaid care and 
support to someone who needs help with daily activities or 
health issues. 

ܣܸܡܵܢܵܐ ܕܒܵܠܵܐ: 4  . ܡܲ 

ܪܥܵܢܵܐ ܩܵܐ   ܡܬܵܐ ܕܒܵܠܵܐ ܘܣܢܵܕܬܵܐ ܕܠܵܐ ܒܦܘ  ܣ ܲ ܩܪܒܸ  ܡܲ  ܪܵܐ ܕܟ ܐ ܡܲ  ܒ  ܕ ܚܲ  ܢ ܚܲ  ܬܵܐ ܝܲ  ܝܬܘ  ܕܵܡܵܐ ܕܒܲ  ܕ ܗ ܲ ܚܲ 
ܗ   ܬܠ  ܢ ܕܐܝ  ܐ ܝܵܘܡܵܝ ܹ̈ܐ ܝܲ  ܝܵܬ ܹ̈ ܘܲܕܘ  ܠܬܵܐ ܕܥܵܒ  ܟܡܲ  ܪܬܵܐ ܒܡܲ  ܝܲ  ܩܵܐ ܝܠ ܗ ܠܗ ܲ ܪܨܘܲܦܐܵ ܐ݇ܚܪ ܢܵܐ ܕܣܢܝ 

ܲ
ܕ ܦ  ܚܲ 

ܬܵܐ(.  ܠܡܵܢܵܐ )ܕܨܵܚܘ   ܩܸܛܪ ܹ̈ܐ ܕܚܘ 

5. Care Coordination: 

Ways in which help from different services are set up to meet a 
person’s needs. 

ܡܬܵܐ ܕܒܵܠܵܐ: 5 ܣ ܲ ܬܵܐ ܕܡܲ  ܕܪܵܢܘ   . ܡܣ ܲ

ܐ   ܬܒ   ܐ ܝܢܵܐ ܡܘ  ܫ  ܐ ܦܝ  ܫ  ܐ ܦܪܹ̈ܝ  ܬ ܹ̈ ܒܸܠܬܵܐ ܡ̣ܢ ܚܸܠܡܲ  ܪܬܵܐ ܩܘ  ܝܲ  ܝܗܝ ܗ ܲ ܬ ܲ ܐ ܕܒܡܸܨܥܵܝܘ  ܪܹ̈ܚܵܬ  ܐܘ 
ܪܨܘܲܦܐܵ.

ܲ
ܕ ܦ  ܐ ܕܚܲ  ܝܵܬ ܹ̈ ܩܘ  ܝܗܝ ܣܢܝ   ܠܸܡܠܵܝܲ 

ܠܡܵܢܵܐ ܕܗܵܘܢܵܐ  ܐ ܕܚܘ  ܬ ܹ̈ ܐ ܕܚܸܠܡܲ  ܫܚܵܬ ܹ̈  ܣܸܕܪܵܐ ܕܚܲ 
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6. Care / Support Team: 

The workers who give the treatment, provide care and help with 
the wellbeing of the person needing care. 

ܡܬܵܐ ܕܒܵܠܵܐ  6 ܣ ܲ ܗܠܵܐ ܕܡܲ   ܕܣܢܵܕܬܵܐ:   \ . ܝܲ 

ܝ ܹ̈ܐ   ܬܵܐ ܕܚܲ  ܘ  ܝܪܸܝ  ܒܛܵܒ  ܡܬܵܐ ܕܒܵܠܵܐ ܘܗ ܲ ܣ ܲ ܘܕܸܝ  ܡܲ  ܲ ܢܬܵܐ، ܡܙ  ܪܡܲ  ܲ
ܠܵܗ̇ ܕ  ܝ  ܩܪܒܸ  ܐ ܕܟ ܐ ܡܲ  ܠܵܚ ܹ̈

ܲ
ܐܵܢܝ  ܦ 

ܡܬܵܐ ܕܒܵܠܵܐ.  ܣ ܲ ܗ ܠܡܲ  ܩܵܐ ܝܠ  ܪܨܘܲܦܐܵ ܕܣܢܝ 
ܲ

 ܕܦ 

7. Case Manager: 

Someone who assesses your needs, advises you, and can 
represent your needs with services (with your permission). A 
case manager may link you with services and activities that can 
help you. They are the central point of contact for you so that 
you do not have to ask different people for help. 

ܬܵܐ: 7 ܒܪܵܢܵܐ ܕܨܒܘ  ܲ
 . ܡܕ 

ܬ(، ܘܡܵܨ ܐ ܕܗܵܘ ܐ   ܗ ܲ ܨܝ  ܘܲܢ ܡܸܠܟܵܐ )ܢ ܲ ܠܵܘܟ  ܘܲܢ، ܘܝܵܗܒܸ  ܹ̈ ܝܵܬܵܘܟ  ܩܘ  ܕܩܸܪܠܗܘܲܢ ܣܢܝ  ܪܨܘܲܦܐܵ ܕܟ ܐ ܡܲ 
ܲ

ܕ ܦ  ܚܲ 
ܕ   ܘܲܢ. ܚܲ  ܹ̈ ܝܵܬܵܘܟ  ܩܘ  ܫܵܐ ܕܡܠܵܝܬܵܐ ܕܣܢܝ  ܐ ܒܢܝ  ܬ ܹ̈ ܘܲܢ( ܠܟܸܣ ܚܸܠܡܲ  ܘܲܢ )ܒܦܣܵܣܵܐ ܡܸܢܵܘܟ  ܡܵܘܟ  ܝܘ  ܩ ܲ

ܐ ܘܥܵܒ   ܬ ܹ̈ ܡ ܐܵܢܝ  ܚܸܠܡܲ  ܘܲܢ ܥ ܲ ܬܵܐ ܡܵܨ ܐ ܕܐܵܣܸܪܵܘܟ  ܒܪܵܢܵܐ ܕܨܒܘ  ܲ
ܘܲܢ.  ܡܕ  ܠܵܘܟ  ܝܪܸܝ  ܐ ܕܡܵܨܝ  ܕܗ ܲ ܝܵܬ ܹ̈ ܘܲܕܘ 

ܐ   ܩ  ܚܬܘܲܢ ܠܵܐ ܝܬܘܲܢ ܣܢܝ 
ܲ
ܐ ܕܐ݇ܚܪ ܢܵܐ ܐ  ܵ ܘܲܢ ܗܵܕܟ  ܛܵܝܵܐ ܩܵܐܠܵܘܟ  ܕܡܵܝܵܐ ܕܡܘ  ܩܙܵܐ ܩ ܲ ܢܵܐ ܗ̇ܘ ܢܘ  ܐܵܢܝ  ܝ 

ܐ.  ܫ  ܐ ܦܪܹ̈ܝ  ܪܬܵܐ ܡ̣ܢ ܐ݇ܢܵܫ ܹ̈ ܝܲ  ܬܘܲܢ ܗ ܲ  ܕܛܵܠܒܝ 

8. CAT Team: 

The Crisis Assessment and Treatment Team (CATT) is a team 
of mental health professionals. They provide assessment and 
intensive community treatment to people who are in crisis or 
experiencing serious mental illness. This is a crisis service only.  

ܗܠܵܐ ܕ  8   : CAT. ܝܲ 

ܠܨܵܢܵܐ  ܢܬܵܐ ܒܥܸܕܵܢܵܐ ܐܘ  ܪܡܲ  ܲ
ܪܬܵܐ ܘܕܕ  ܕܩ ܲ ܗܠܵܐ ܕܡܲ   ܝܲ 

  (CATT  ܢܬܵܐ ܪܡܲ  ܲ
ܪܬܵܐ ܘܕ  ܕܩ ܲ ܝ  ܡܲ  ܩܪܒܸ  ܠܡܵܢܵܐ ܕܗܵܘܢܵܐ. ܐܵܢܝ  ܟ ܐ ܡܲ  ܡܵܢܵܝ ܹ̈ܐ ܕܚܘ  ܗܠܵܐ ܕܐܘ  ܕ ܝܲ  ܗ ܚܲ  ܠ  ( ܝ 

ܪܥܵܐ ܕܗܵܘܢܵܐ ܩܸܫܝܵܐ.   ܝ ܐ ܝܢܵܐ ܡܲ  ܣܘ  ܢ ܕܡܢ ܲ ܠܨܵܢܵܐ ܝܢܵܐ ܝܲ  ܐ ܕܓܵܘ ܐܘ  ܫܬܵܐ ܩܵܐ ܐܵܢܝ  ܐ݇ܢܵܫ ܹ̈ ܬܵܐ ܕܟܢܘ  ܩܘܝ 
ܠܨܵܢܵ  ܐ ܕܐܘ  ܚܟ̰ܝ  ܒܥܸܕܵܢ ܹ̈

ܲ
ܠܵܗ̇ ܕܟ ܐ ܦܵܠܚܵܐ ܐ  ܬ ܝ  ܝܵܐ ܚܕܵܐ ܚܸܠܡܲ 

ܲ
 ܐ.  ܐ 

9. Clinical: 

Means the same as ‘medical’. 

ܬܵܢܵܝܵܐ: 9  . ܐܵܣܝܘ 

ܪܹ̈ܥܵܢ ܐ. ܐ ܕܡܲ  ܢܩ ܹ̈ ܲ ܫ  ܐ ܘܢܝ  ܫܡ  ܢܬܵܐ ܕܪܹ̈ܘ  ܪܡܲ  ܲ
ܪܬܵܐ ܘܕ  ܟܲ 

ܲ
ܕܪ ܫܵܝܬܵܐ ܘܦ  ܚܨܵܝܬܵܐ ܚܲ  ܲ ܗ ܨ  ܐ ܝܠ  ܩ  ܫܘ 

ܲ
 ܦ 

10. Clinician: 

A healthcare professional that has direct contact with patients. 
For example, nurses, doctors, dentists or psychologists are 
‘clinicians’. 

ܪܡܸܢܵܢܵܐ: 10 ܲ
 . ܐܵܣܝܵܐ ܡܕ 

ܪܹ̈ܥܵܢ ܐ. ܩܵܐ   ܡ ܡܲ  ܕܪ ܫܵܝܵܐ ܥ ܲ ܫܩܵܠܵܐ ܚܲ  ܗ ܝܵܗܒ  ܬܠ  ܠܡܵܢܵܐ ܕܐܝ  ܡܬܵܐ ܕܒܵܠܵܐ ܠܚܘ  ܣ ܲ ܡܵܢܵܝܵܐ ܕܡܲ  ܕ ܐܘ  ܚܲ 
ܢܵܐ 'ܐܵܣܝ ܹ̈ܐ   ܢ ܐ ܝ 

ܲ
ܝܗܝ ܐ  ܦ̮ܫܵܐ، ܟܠ ܲ ܢ ܐܵܣܝ ܹ̈ܐ ܕܢ ܲ ܐ ܝܲ  ܐ )ܢܪܸܹ̈ܣܝ  ܐ(، ܐܵܣܝ ܹ̈ܐ، ܐܵܣܝ ܹ̈ܐ ܕܟܵܟ ܹ̈ ܦ̮ܣܵܐ، ܝܵܨܘܲܦܝܵܬ ܹ̈ ܛܘ 

ܪܹ̈ܡܸܢܵܢ ܐ'.  ܲ
 ܡܕ 

ܠܡܵܢܵܐ ܕܗܵܘܢܵܐ  ܐ ܕܚܘ  ܬ ܹ̈ ܐ ܕܚܸܠܡܲ  ܫܚܵܬ ܹ̈  ܣܸܕܪܵܐ ܕܚܲ 
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11. Community Mental Health Services: 

Are generally for people with severe forms of mental illness. 
They are generally based in a clinic and free to the public. They 
have different types of mental health professionals, including 
case managers, psychiatrists, social workers, occupational 
therapists, psychologists and drug and alcohol workers. 

ܫܬܵܐ: 11 ܠܡܵܢܵܐ ܕܗܵܘܢܵܐ ܕܟܢܘ  ܐ ܕܚܘ  ܬ ܹ̈  . ܚܸܠܡܲ 

ܐ   ܒ   ܬ ܝܬܝ  ܪܹ̈ܥܸܐ ܕܗܵܘܢܵܐ. ܐܵܢܝ  ܥܝܵܕܵܐܝ  ܐ ܩܸܫܝ ܹ̈ܐ ܕܡܲ  ܬܠܗܘܲܢ ܦܸܨܠ ܹ̈ ܐ ܕܐܝ  ܢܵܐ ܩܵܐ ܐ݇ܢܵܫ ܹ̈ ܬ ܝ  ܢ ܐ ܥܝܵܕܵܐܝ 
ܲ
ܐ 

ܡܵܢܵܝ ܹ̈ܐ   ܐ ܕܐܘ  ܫ  ܐ ܦܪܹ̈ܝ  ܬܠܗܘܲܢ ܦܸܨܠ ܹ̈ ܡܵܐ. ܐܵܢܝ  ܐܝ  ܓܵܢܵܝ ܹ̈ܐ ܝܢܵܐ ܩܵܐ ܥ ܲ ܣܵܝܵܐ ܘܡܲ  ܝܬ ܐܘ  ܕ ܒ  ܝܢܵܐ ܓܵܘ ܚܲ 
ܬܵܐ، ܢ ܐ ܕܨܒܘ 

ܒܪܹ̈ܵ ܲ
ܫܵܐ ܡܕ  ܵ ܠܡܵܢܵܐ ܕܗܵܘܢܵܐ، ܒܸܚܒ  ܘܬܵܦܝܵܵܐ،   ܕܚܘ  ܕܪܵܢܵܐ ܫܲ  ܐ ܕܥܘ  ܠܵܚ ܹ̈

ܲ
ܐܵܣܝ ܹ̈ܐ ܕܗܵܘܢܵܐ، ܦ 

ܠܟܘܲܗܘܲܠ. 
ܲ
ܐ ܘܕܐ  ܡܡܵܢ ܹ̈ ܐ ܕܣ ܲ ܩܠ ܹ̈ ܐ ܕܦܠܵܚܵܐ ܝܢܵܐ ܓܵܘ ܚܲ  ܠܵܚ ܹ̈

ܲ
ܦ̮ܫܵܐ ܘܦ  ܠܚܵܢܵܐ، ܐܵܣܝ ܹ̈ܐ ܕܢ ܲ  ܐܵܣܝ ܹ̈ܐ ܕܦܘ 

12. Confidentiality: 

This means that the information you give to a healthcare 
professional is private. The healthcare professional must get 
your agreement before sharing the information with anyone. 
They need your permission (‘consent’) to share your 
information. 

ܬܵܐ: 12  . ܐ݇ܪܵܙܵܢܵܝܘ 

ܡܬܵܐ ܕܒܵܠܵܐ   ܣ ܲ ܡܵܢܵܝܵܐ ܕܡܲ  ܕ ܐܘ  ܬܘܲܢ ܠܵܗ̇ ܩܵܐ ܚܲ  ܝ  ܬܵܐ ܕܝܵܗܒ  ܗ ܕܡܵܘܕܥܵܢܘ  ܠ  ܬܵܐ ܝ  ܥܢܵܝܵܐ ܕܐ݇ܪܵܙܵܢܵܝܘ  ܡܲ 
ܠ ܦܣܵܣܵܐ   ܓ ܕܫܵܩ  ܲ

ܠܡܵܢܵܐ ܓܵܪ  ܡܬܵܐ ܕܒܵܠܵܐ ܠܚܘ  ܣ ܲ ܡܵܢܵܝܵܐ ܕܡܲ  ܠܵܗ̇ ܐ݇ܪܵܙܵܢܵܝܬܵܐ. ܐܘ  ܠܡܵܢܵܐ ܝ  ܠܚܘ 
ܪܨܘܲܦܐܵ 

ܲ
ܕ ܦ  ܬܵܐ ܩܵܐ ܚܲ  ܐ ܝܠܵܗ̇ ܡܵܘܕܥܵܢܘ  ܠ  ܲ

ܕ݇ܡ ܕܡܓ  ܘܲܢ ܡ̣ܢ ܩ ܲ ܐ ܝܢܵܐ  ܡܸܢܵܘܟ  ܩ  ܐ݇ܚܪ ܢܵܐ. ܐܵܢܝ  ܣܢܝ 
ܐ   ܪܹ̈ܨܘܲܦ 

ܲ
ܘܲܢ ܩܵܐ ܦ  ܬܵܘܟ  ܠܵܗ̇ ܡܵܘܕܥܵܢܘ  ܠܝ  ܲ

ܐ ܕܡܵܨܝ  ܕܡܓ  ܵ ܘܲܢ'( ܗܵܕܟ  ܬܵܘܟ  ܒܠܵܢܘ  ܘܲܢ )'ܡܩ ܲ ܠܦܣܵܣܵܘܟ 
 ܐ݇ܚܪ ܹ̈ܢ ܐ.

13. Counselling: 

Is a conversation or a series of conversations between you and 
a counsellor. Counselling usually focuses on a specific problem 
and the steps to address or solve it. It can help you deal with a 
problem or make decisions when you are unsure which one is 
best. 

ܬܵܐ: 13 ܘ   . ܡܵܠܘܲܟ 

ܝܠ   ܘܲܢ ܘܒ  ܝܠܵܘܟ  ܐ ܒ  ܘܵܕ ܹ̈ ܢ ܚܕܵܐ ܫܸܫܸܠܬܵܐ ܕܣܘ  ܡܬܵܐ( ܝܲ  ܲ ܡܙ  ܘܵܕܵܐ )ܚܕܵܐ ܗ ܲ ܕ ܣܘ  ܗ ܚܲ  ܠ  ܬܵܐ ܝ  ܘ  ܡܵܠܘܲܟ 
ܝܢܝ   

ܲ
ܠ ܐ  ܡܵܐ ܘܥ ܲ ܕ ܩܸܛܪܵܐ ܪܫܝ  ܠ ܚܲ  ܢܛܪܢܸܵܐ ܥ ܲ ܬ ܟ ܐ ܡܩ ܲ ܬܵܐ ܥܝܵܕܵܐܝ  ܘ  ܐ. ܡܵܠܘܲܟ  ܵ ܕ ܡܵܠܘܲܟ  ܚܲ 

ܬܵܐ ܘ  ܢ ܠܫܸܪܵܝ ܗ. ܡܵܠܘܲܟ  ܝ ܗ ܩܸܛܪܵܐ ܝܲ  ܚܨܘ  ܲ ܐ ܠܨ  ܠ  ܐ ܦܝܵܫܝ  ܫܩܝ  ܘܲܢ   ܦܵܣܘܲܥܝܵܬ ܹ̈ ܝܪܸܵܐ ܠܵܘܟ  ܡܵܨܝܵܐ ܕܗ ܲ
ܐ   ܬ  ܬܝ  ܐ ܝܬܘܲܢ ܚܲ  ܢ ܕܠ  ܡܲ  ܐ ܐܝ  ܬܘܲܢ ܩܛܵܥܝܵܬ ܹ̈ ܕܝ  ܝ  ܥܵܒ  ܢ ܕܵܐܟ  ܕ ܩܸܛܪܵܐ ܝܲ  ܗ ܚܲ  ܬܘܲܢ ܠ  ܪܝ  ܝ  ܫܲ  ܕܵܐܟ 

ܡܬܵܐ.  ܫ ܠܚܝ  ܠܵܗ̇ ܗ̇ܝ ܒܘ  ܝܢܝ  ܦܵܣܘܲܥܬܵܐ ܝ 
ܲ
ܕ ܐ( ܐ  ܟܝ 

ܲ
 )ܐ 

14. Counsellor: 

A counsellor is a trained professional who provides guidance, 
support, and advice to individuals or groups to help them 
manage personal, emotional, psychological, or social 
challenges. 

ܐ: 14 ܵ  . ܡܵܠܘܲܟ 

ܬ ܩܵܐ   ܗ ܲ ܨܝ  ܬܵܐ، ܣܢܵܕܬܵܐ ܘܢ ܲ ܕܝܵܢܘ  ܩܪܒܸ  ܡܗ ܲ ܠܡܸܕܵܐ ܕܟ ܐ ܡܲ  ܡܵܢܵܝܵܐ ܡܬܘ  ܕ ܐܘ  ܗ ܚܲ  ܠ  ܐ ܝ  ܵ ܕ ܡܵܠܘܲܟ  ܚܲ 
ܫܵܢܵܝ ܐ،   ܸܹ̈ܓ  ܪܹ̈ܨܘܲܦܝܵ ܐ، ܪ

ܲ
ܐ ܦ  ܬܵܫ ܹ̈ ܠܗܘܲܢ ܟܘ  ܒܪܝ  ܲ

ܝܗܝ ܕܡܕ  ܲ
ܪ  ܝܘ  ܐ ܠܗ ܲ ܣܬܵܬ ܹ̈ ܲ

ܢ ܩܵܐ ܕ  ܐ ܠܚܘܲܕܵܝ ܹ̈ܐ ܝܲ  ܪܹ̈ܨܘܲܦ 
ܲ

ܦ 
ܘܬܵܦܝܵ ܹ̈ܐ.   ܢ ܫܲ  ܦ̮ܫܵܢܵܝ ܹ̈ܐ ܝܲ   ܢ ܲ

ܠܡܵܢܵܐ ܕܗܵܘܢܵܐ  ܐ ܕܚܘ  ܬ ܹ̈ ܐ ܕܚܸܠܡܲ  ܫܚܵܬ ܹ̈  ܣܸܕܪܵܐ ܕܚܲ 
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15. Diagnosis: 

The identification of an illness or other problem (see also 
‘assessment’). 

ܘܕܵܥܵܐ: 15  . ܫܘ 

ܪܬܵܐ'(.  ܕܩ ܲ ܗ ܦܣܵܘܲܩܵܐ ܕ 'ܡܲ  ܕ ܩܸܛܪܵܐ ܐ݇ܚܪ ܢܵܐ )ܐܵܦ ܚܙܘܲܢ ܠ  ܢ ܕܚܲ  ܪܥܵܐ ܝܲ  ܕ ܡܲ  ܡܬܵܐ ܕܚܲ  ܚܲ   ܡܬ ܲ

16. Disability Pension: 

Provides financial support if you have a physical, intellectual or 
psychiatric condition that stops you from working. 

ܬܵܐ(: 16 ܦܠܘ  ܬܵܐ )ܕܫܲ  ܘ  ܘܟ   . ܦܸܢܫܵܢ ܕܡܥ ܲ

ܪܵܢܵܝܵܐ،   ܓ 
ܲ

ܪܥܵܐ ܦ  ܕ ܡܲ  ܘܲܢ ܚܲ  ܬܠܵܘܟ  ܢ ܐܝ  ܸ ܘܲܢ ܣܢܵܕܬܵܐ ܟܣܸܦܵܢܵܝܬܵܐ ܐ ܠܵܘܟ  ܗ ܕܟ ܐ ܝܵܗܒܸ  ܪܥܵܢܵܐ ܝܠ  ܕ ܦܘ  ܚܲ 
ܗ ܡ̣ܢ ܠܸܦܠܵܚܵܐ.  ܘܲܢ ܝܠ  ܝܵܘܟ  ܟܠܘ  ܢ ܗܵܘܢܵܢܵܐ ܕܡܲ   ܗܵܘܢܵܢܵܝܵܐ ܝܲ 

17. Disability Support Worker: 

Provides you with personal, physical and emotional support if 
you require assistance with daily living. A Disability Support 
Worker can help with showering, dressing and eating, and 
assist with outings and other social activities. 

ܬܵܐ(: 17 ܦܠܘ  ܬܵܐ )ܕܫܲ  ܘ  ܘܟ  ܠܵܚܵܐ ܕܣܢܵܕܬܵܐ ܕܡܥ ܲ
ܲ

 . ܦ 

ܪܬܵܐ   ܝܲ  ܐ ܝܬܘܲܢ ܠܗ ܲ ܩ  ܢ ܣܢܝ  ܸ ܘܲܫܬܵܢܵܝܬܵܐ ܐ ܪܵܢܵܝܬܵܐ ܘܪܵܓ  ܓ 
ܲ

ܪܨܘܲܦܝܵܬܵܐ، ܦ 
ܲ

ܘܲܢ ܣܢܵܕܬܵܐ ܦ  ܠܵܘܟ  ܟ ܐ ܝܵܗܒܸ 
ܫܵܐ   ܵ ܝܪܸ ܒܣܚܵܝܵܐ، ܒܠܒ  ܬܵܐ ܡܵܨ ܐ ܕܗ ܲ ܘ  ܘܟ  ܠܵܚܵܐ ܕܣܢܵܕܬܵܐ ܕܡܥ ܲ

ܲ
ܕ ܦ  ܘܲܢ ܝܵܘܡܵܝܬܵܐ. ܚܲ  ܬܵܘܟ  ܝܘ  ܒܚܲ 

ܘܬܵ  ܐ ܫܲ  ܝܵܬ ܹ̈ ܘܲܕܘ  ܣܵܡܵܝ ܹ̈ܐ ܘܥܵܒ  ܐ ܒܘ  ܝܪܸ ܒܦܠܵܛܝܵܬ ܹ̈ ܠܵܐ، ܘܕܗ ܲ ܵ  ܦܝܵ ܹ̈ܐ ܐ݇ܚܪ ܹ̈ܢ ܐ.ܘܒܐ݇ܟ 

18. Eligibility Criteria: 

Rules about who can use a service. 

ܬܵܐ: 18 ܡܘ  ܐ ܕܠܚܝ  ܪܹ̈ܛ   . ܫܲ 

ܬ.  ܦܠܸܚܠܵܗ̇ ܚܕܵܐ ܚܸܠܡܲ  ܬ ܡܵܢܝ  ܡܵܨ ܐ ܕܡܲ  ܐ ܒܘ   ܩܵܢܘܲܢ ܹ̈

19. Episode: 

A period of time in which someone is affected by a specified 
illness, such a psychosis. An ‘episode’ has a beginning and an 
end (as opposed to a chronic condition). 

ܩܬܵܐ: 19 ܠ ܲ  . ܚܲ 

ܝܟ   
ܲ
ܡܵܐ، ܡܐ  ܪܥܵܐ ܪܫܝ  ܕ ܡܲ  ܓ̰ܙܸܵܐ ܒܚܲ  ܗ ܥܘ  ܫܵܐ ܝܠ  ܪܨܘܲܦܐܵ ܦܝ 

ܲ
ܕ ܦ  ܢ ܕܚܲ  ܡܲ  ܕ ܡܸܬܚܵܐ ܕܥܸܕܵܢܵܐ ܐܝ  ܚܲ 

ܪܥܵܐ   ܕ ܡܲ  ܐ ܕܚܲ  ܵ ܠܵܡܵܐ )ܒܗܦܸܟ  ܕ ܫܘ  ܪܵܝܵܐ ܘܚܲ  ܕ ܫܘ  ܬܠܵܗ̇ ܚܲ  ܩܬܵܐ' ܐܝ  ܠ ܲ ܦ̮ܫܵܐ. ܚܕܵܐ 'ܚܲ  ܬ ܢ ܲ ܫܘ  ܝ  ܫܓ 
ܢܵܝܵܐ(.   ܡܝ 

ܲ
 ܐ 

ܠܡܵܢܵܐ ܕܗܵܘܢܵܐ  ܐ ܕܚܘ  ܬ ܹ̈ ܐ ܕܚܸܠܡܲ  ܫܚܵܬ ܹ̈  ܣܸܕܪܵܐ ܕܚܲ 
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20. General Practitioner (GP): 

Family doctors in Australia are also called General Practitioners 
(GP). Some doctors work in health centres and hospitals and 
some work in their own offices. All GPs have university degrees. 
You can make your own appointment with the GP when you are 
sick or feeling unwell, or if you want a health check-up to make 
sure you don’t have any health problems.  

 : (GP). ܐܵܣܝܵܐ ܓܵܘܵܢܵܝܵܐ  20

ܢ ܬܵܐ ܓܵܘ ܐܘܲܣܬܪܵܠܝܵܐ ܐܵܦ ܟ ܐ ܦܝܵܫܝ  ܩܸܪܝ ܐ ܐܵܣܝ ܹ̈ܐ ܓܵܘܵܢܵܝ ܹ̈ܐ ܝܲ  ܝܬܘ   ܐܵܣܝ ܹ̈ܐ ܕܒܲ 
 General Practitioner - GP)  ܠܡܵܢܵܐ ܕܟܡܵܐ ܐܵܣܝ ܹ̈ܐ ܟ ܐ ܦܠܵܚܝ  ܓܵܘ ܩܸܢܛܪܹ̈ܘܲܢ ܐ ܕܚܘ  (. ܚܲ 

ܬܠܗܘܲܢ   ܝܗܝ ܐܵܣܝ ܹ̈ܐ ܓܵܘܵܢܵܝ ܹ̈ܐ ܐܝ  ܝܗܝ. ܟܠ ܲ ܐ ܕܓܵܢ ܲ ܟܬܒ  ܹ̈ ܕܟܡܵܐ ܟ ܐ ܦܵܠܚܝ  ܓܵܘ ܡܲ  ܐ، ܘܚܲ  ܗ  ܝ ܟܪܹ̈ܝ  ܘܒܵܬ ܲ
ܘܲܢ   ܘܥܕܵܐ ܠܸܚܙܵܝ ܗ ܐܵܣܝܵܘܟ  ܕ ܡܲ  ܬܘܲܢ ܚܲ  ܪܝܙܸܝ  ܬܘܲܢ ܕܡܲ  ܚܬܘܲܢ ܡܵܨܝ 

ܲ
ܝܬ ܨܵܘܒܵܢܵܝ ܹ̈ܐ. ܐ  ܐ ܒ  ܝܵܬ ܹ̈ ܗܕܘ  ܣ ܲ

ܬܘܲܢ  ܓܵܘܵܢܵ  ܢ ܕܒܵܥܝ  ܡܲ  ܢ ܐܝ  ܐ، ܝܲ  ܵ ܠܡܵܢܵܐ ܛܵܒ  ܢ ܕܠܵܐ ܝܬܘܲܢ ܒܚܘ  ܡܲ  ܢ ܐܝ  ܐ ܝܬܘܲܢ ܝܲ  ܥ  ܢ ܕܡܪܝ  ܡܲ  ܝܵܐ ܐܝ 
ܝܬ   ܕ ܐ( ܩܵܐ ܕܠ ܲ ܟܘ 

ܲ
ܐ )ܠܐ  ܬ  ܫܵܐ ܠܚܬܘ  ܪܵܐ ܒܢܝ  ܓ 

ܲ
ܠܡܵܢܵܝܬܵܐ ܕܦ  ܚܨܵܝܬܵܐ ܚܘ  ܲ ܬܘܲܢ ܚܕܵܐ ܨ  ܒܠܝ  ܕܩ ܲ

ܠܡܵܢܵܝܵܐ.   ܕ ܩܸܛܪܵܐ ܚܘ  ܘܲܢ ܚܲ   ܠܵܘܟ 

21. Harm / self-harm: 

Means ‘injury’. It can be physical, psychological, sexual or due 
to neglect. ‘Self-harm’ describes what happens when someone 
intentionally hurts themselves. 

ܙܕܵܓܵܐ  21 ܙܕܵܓܵܐ ܕܓܵܢܵܐ:   \ . ܚܘ   ܚܘ 

ܢ   ܦ̮ܫܵܢܵܝܵܐ، ܓܢܸܣܵܢܵܝܵܐ ܝܲ  ܪܵܢܵܝܵܐ، ܢ ܲ ܓ 
ܲ

ܙܕܵܓܵܐ ܡܵܨܝܵܐ ܕܗܵܘ ܐ ܦ  ܝܵܢܵܐ'. ܚܘ  ܗ 'ܢܟܸ  ܠ  ܙܕܵܓܵܐ ܝ  ܥܢܵܝܵܐ ܕܚܘ  ܡܲ 
ܕ   ܢ ܕܚܲ  ܡܲ  ܗ ܐܝ  ܐ ܝܠ  ܡ  ܘܘ  ܗ ܠܡܸܢܕܝ  ܕܩ ܲ ܐ ܝܠ  ܩ  ܫܘ 

ܲ
ܙܕܵܓܵܐ ܕܓܵܢܵܐ' ܦ  ܬܵܐ. 'ܚܘ  ܗܡܢܵܝܘ  ܒܥܸܠܬܵܐ ܕܡܲ 

ܗ ܓܵܢ ܗ ܒܓܵܢ ܗ.  ܓܘܲܗ̇ ܝܠ  ܙܕܘ  ܬ ܚܲ  ܥܵܐܝ  ܕܝ  ܪܨܘܲܦܐܵ ܝ 
ܲ

 ܦ 

22. Individual Capacity Building: 

Helping the person receiving care to be actively involved in 
decisions that affect them. 

ܪܨܘܲܦܵܝܬܵܐ: 22
ܲ

ܬܵܐ ܦ  ܨܝܵܢܘ   . ܒܢܵܝܬܵܐ ܕܡܲ 

ܕܬܵܐ   ܵ ܘܲܕܵܐ ܓܵܘ ܥܒ  ܬ ܥܵܒ  ܘܲܕܵܐܝ  ܡܬܵܐ ܕܒܵܠܵܐ ܕܗܵܘ ܐ ܥܵܒ  ܣ ܲ ܐ ܝܠ ܗ ܡܲ  ܠ  ܒܘ  ܪܨܘܲܦܐܵ ܕܩ ܲ
ܲ

ܪ ܐ ܩܵܐ ܦ  ܝܘ  ܗ ܲ
ܗ.  ܠ  ܬܵܐ )ܟܵܐܪ( ܥ ܲ ܥܒܕܵܢܘ  ܬܠܗܘܲܢ ܡܲ  ܐ( ܕܐܝ  ܐ )ܩܛܵܥܝܵܬ ܹ̈ ܣܩܵܢ ܹ̈  ܕܦܘ 

23. Initial Discussion: 

The first conversation between a worker and the person 
needing care to decide what help is needed and how urgent it 
is. 

ܕܡܵܝܵܐ: 23 ܪܵܫܵܐ ܩ ܲ  . ܕܘ 

ܗ   ܩܵܐ ܝܠ  ܪܨܘܲܦܐܵ ܕܣܢܝ 
ܲ

ܝܠ ܗ̇ܘ ܦ  ܠܵܚܵܐ ܘܒ 
ܲ

ܕ ܦ  ܝܠ ܚܲ  ܕܡܵܝܬܵܐ( ܒ  ܡܬܵܐ ܩ ܲ ܲ ܡܙ  ܕܡܵܝܵܐ )ܗ ܲ ܘܵܕܵܐ ܩ ܲ ܣܘ 
ܠܨܵܝܬܵܐ ܝܠܵܗ̇  

ܲ
ܗ ܘܟܡܵܐ ܐ  ܩܵܐ ܝܠ  ܪܬܵܐ ܗ̇ܘ ܣܢܝ  ܝܲ  ܝܢܝ  ܦܸܨܠܵܐ ܕܗ ܲ

ܲ
ܡܬܵܐ ܕܒܵܠܵܐ ܠܩܸܛܵܥܝܵܐ ܠܐ  ܣ ܲ ܠܡܲ 

ܪܬܵܐ. ܝܲ   ܗ ܲ

24. Lived / Living Experience: 

A person who has experience of trauma or mental health 
challenges. The person uses their experience to improve mental 
health services. 

ܬܵܐ:   \ . ܢܣܸܝܵܢܵܐ ܚܸܝܵܐ  24 ܝܘ   ܕܚܲ 

ܗ   ܐ ܝܠ  ܚ  ܦܠܘ  ܪܨܘܲܦܐܵ ܡܲ 
ܲ

ܠܡܵܢܵܐ ܕܗܵܘܢܵܐ. ܦ  ܐ ܕܚܘ  ܬܵܫ ܹ̈ ܢ ܟܘ  ܪܵܦܐܵ ܝܲ  ܗ ܛܘ  ܣܸܝܵܐ ܝܠ  ܪܨܘܲܦܐܵ ܕܢܘ 
ܲ

ܕ ܦ  ܚܲ 
. ܫ ܨܦܝܵܝ  ܠܡܵܢܵܐ ܕܗܵܘܢܵܐ ܕܗܵܘܝ  ܒܘ  ܐ ܕܚܘ  ܬ ܹ̈ ܝܗܝ ܚܸܠܡܲ  ܲ

ܕ  ܵ  ܢܣܸܝܵܢ ܗ ܠܥܸܒ 

ܠܡܵܢܵܐ ܕܗܵܘܢܵܐ  ܐ ܕܚܘ  ܬ ܹ̈ ܐ ܕܚܸܠܡܲ  ܫܚܵܬ ܹ̈  ܣܸܕܪܵܐ ܕܚܲ 
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25. Mental Health and Wellbeing: 

This is when a person feels they are coping with the normal 
stresses of life and can connect with others. Mental health can 
change over time and can depend on what happens in a 
person's life. 

ܝ ܹ̈ܐ: 25 ܬܵܐ ܕܚܲ  ܘ  ܠܡܵܢܵܐ ܕܗܵܘܢܵܐ ܘܛܵܒ   . ܚܘ 

ܨܝ ܹ̈ܐ   ܡ ܚܠܘ  ܪܨܘܲܦܐܵ ܡܨܵܝܵܐ ܝܠ ܗ ܕܩܵܕ ܐ ܝܠܵܗ̇ ܥ ܲ
ܲ

ܕ ܦ  ܢ ܕܚܲ  ܡܲ  ܗܘܵܠ( ܟ ܐ ܗܵܘܝܵܐ ܐܝ 
ܲ
ܬܵܐ )ܐ  ܢܵܝܘ  ܝܟܲ 

ܲ
ܝܵܐ ܐ 

ܲ
ܐ 

ܢܵܐ   ܒ  ܲ ܪܬܵܐ ܕܙ  ܵ ܚܠܦܸ ܒܥܒ  ܠܡܵܢܵܐ ܕܗܵܘܢܵܐ ܡܵܨܝܵܐ ܕܫܲ  ܐ. ܚܘ  ܡ ܐ݇ܚܪ ܢ ܹ̈ ܬܵܐ ܘܡܵܨ ܐ ܕܐܵܣܸܪ ܥ ܲ ܝܘ  ܥܝܵܕܵܝ ܹ̈ܐ ܕܚܲ 
ܗܛܵܐ ܲ

ܗ ܒܪ  ܐ ܝܠ  ܡ  ܘܘ  ܠ ܡܘܲܕܝ  ܩ ܲ ܪܨܘܲܦܐܵ. ܘܡܵܨܝܵܐ ܕܗܵܘ ܐ ܬܸܠܝܵܐ ܥ ܲ
ܲ

ܕ ܦ  ܬܵܐ ܕܚܲ  ܝܘ   ܕܚܲ 

26. Mental Illness: 

Mental illness is when problems with feelings or thoughts make 
daily life hard. Mental illness can change how a person thinks, 
feels, or acts. Examples of mental illness are anxiety, 
depression, and schizophrenia. 

ܪܥܵܐ ܕܗܵܘܢܵܐ: 26  . ܡܲ 

ܬܵܐ   ܝܘ  ܠܵܗ̇ ܚܲ  ܕܝ  ܐ ܟ ܐ ܥܵܒ  ܢܝܵܬ ܹ̈ ܚܡܲ  ܢ ܬ ܲ ܐ ܝܲ  ܫ  ܸܹ̈ܓ  ܡ ܪ ܢ ܕܩܸܛܪ ܹ̈ܐ ܥ ܲ ܡܲ  ܪܥܵܐ ܕܗܵܘܢܵܐ ܟ ܐ ܗܵܘ ܐ ܐܝ  ܡܲ 
ܗ،   ܢ ܐ ܝܠ  ܚܡܘ  ܪܨܘܲܦܐܵ ܬ ܲ

ܲ
ܕ ܦ  ܝ  ܚܲ  ܚܠܦܸ ܠܵܗ̇ ܕܵܐܟ  ܪܥܵܐ ܕܗܵܘܢܵܐ ܡܵܨ ܐ ܕܫܲ  ܣܩܵܐ. ܡܲ  ܝܵܘܡܵܝܬܵܐ ܕܗܵܘܝܵܐ ܥ ܲ

ܪܥܵܐ ܕܗܵܘܢܵܐ  ܐ ܕܡܲ  ܦ̮ܣ ܹ̈ ܗ. ܛܘ  ܢ ܦܠܵܚܵܐ ܝܠ  ܗ ܝܲ  ܫܵܐ ܝܠ  ܢ ܒܸܪܓ ܵ ܬܵܐ ܕܠܒܸܵܐ،  ܝܲ  ܩܘ  ܬܵܐ، ܥܝ  ܢܵܐ ܢ ܓܵܪܵܢܘ  ܝ 
ܙܘܲܦ̮ܪܵܝܢܝܵܐ(. ܬܵܐ )ܫܝ  ܡܵܝܘ   ܘܦܪܵܛܬܵܐ ܕܩܢܘ 

27. Mental Health Care Plan: 

For people with a mental illness who have several healthcare 
professionals working with them. A Care Plan explains the 
support provided by each of those professionals and when 
treatment is necessary. Your GP will use a Care Plan to help 
you work out what services you need, set goals, and decide on 
the best treatment for you. 

ܠܡܵܢܵܐ ܕܗܵܘܢܵܐ: 27 ܡܬܵܐ ܕܒܵܠܵܐ ܠܚܘ  ܣ ܲ ܛܵܛܵܐ ܕܡܲ   . ܚܘ 

ܡܬܵܐ   ܣ ܲ ܡܵܢܵܝ ܹ̈ܐ ܕܡܲ  ܪܝܵܐ ܐܘ  ܲ
ܕ݇ܕ  ܬܠܗܘܲܢ ܚܲ  ܪܥܵܐ ܕܗܵܘܢܵܐ ܘܕܐܝ  ܬܠܗܘܲܢ ܡܲ  ܐ ܕܐܝ  ܗ ܩܵܐ ܐܵܢܝ  ܐ݇ܢܵܫ ܹ̈ ܠ  ܐܵܗܵܐ ܝ 

ܠܡܵܢܵܐ   ܡܬܵܐ ܕܒܵܠܵܐ ܠܚܘ  ܣ ܲ ܛܵܛܵܐ ܕܡܲ  ܕ ܚܘ  ܝܗܝ. ܚܲ  ܡܲ  ܠܡܵܢܵܐ ܕܗܵܘܢܵܐ ܕܦܠܵܚܵܐ ܝܢܵܐ ܥ ܲ ܕܒܵܠܵܐ ܠܚܘ 
ܡܵܢܵܝ ܹ̈  ܢ ܐ ܐܘ 

ܲ
ܕ ܡ̣ܢ ܐ  ܕ ܟܠܚܲ  ܬܵܐ ܒܝܲ  ܩܪܒܸ  ܗ ܠܣܢܵܕܬܵܐ ܡܘ  ܐ ܝܠ  ܩ  ܫܘ 

ܲ
ܢܩܵܝܬܵܐ  ܦ  ܠܵܗ̇ ܐܵܢ ܲ ܢ ܝ  ܡܲ  ܐ ܘܐܝ 

ܡܬܵܐ ܕܒܵܠܵܐ   ܣ ܲ ܛܵܛܵܐ ܕܡܲ  ܕ ܚܘ  ܗ ܚܲ  ܦܠܸܚܠ  ܘܲܢ ܓܵܘܵܢܵܝܵܐ ܒܸܕ ܡܲ  ܢܬܵܐ. ܐܵܣܝܵܘܟ  ܪܡܲ  ܲ
ܬܘܲܢ ܠܵܗ̇ ܕ  ܒܠܝ  ܕܩ ܲ

ܐ،   ܫ ܹ̈ ܐ ܢܝ  ܒ   ܬܘ  ܐ ܝܬܘܲܢ، ܘܠܡܲ  ܩ  ܚܬܘܲܢ ܣܢܝ 
ܲ
ܐ ܐ  ܬ ܹ̈ ܝܢܝ  ܚܸܠܡܲ 

ܲ
ܬܘܲܢ ܠܐ  ܪܝܙܸܝ  ܘܲܢ ܕܡܲ  ܪܵܘܟ  ܝܘ  ܠܗ ܲ

ܫ ܠܚܝ   ܢܬܵܐ ܒܘ  ܪܡܲ  ܲ
ܝܢܝ  ܕ 

ܲ
ܬ ܐ  ܘܲܢ. ܘܠܩܸܛܵܥܝܵܐ ܒܘ   ܡܬܵܐ ܝܠܵܗ̇ ܩܵܐܠܵܘܟ 

28. National Disability Insurance Scheme (NDIS): 

Provides support for Australians with disability, their families and 
carers. It is funded by the Federal Government. 

ܬܵܐ 28 ܘ  ܘܟ  ܬܵܐ ܕܡܥ ܲ ܘ  ܪܵܒ  ܬܪܵܝܵܐ ܕܥ ܲ
ܲ
ܡܵܐ ܐ   : (NDIS)  . ܐܣܸܟܝ 

ܬܵܐ(، ܘܩܵܐ   ܦܠܘ  ܬܵܐ )ܫܲ  ܘ  ܘܟ  ܬܠܗܘܲܢ ܚܕܵܐ ܡܥ ܲ ܩܪܒܸ  ܣܢܵܕܬܵܐ ܩܵܐ ܐܘܲܣܬܪܵܠܵܝ ܹ̈ܐ ܕܐܝ  ܟ ܐ ܡܲ 
ܠܛܵܢܵܐ   ܕ ܫܘ  ܘܠܸܵܐ ܒܝܲ  ܫܵܐ ܝܠ ܗ ܡܘ  ܡܵܐ ܦܝ  ܝܗܝ. ܐܵܗܵܐ ܐܣܸܟܝ  ܐ ܕܒܵܠܵܐ ܐܠܸ ܲ ܣܸܡܵܢ ܹ̈ ܝ ܘܡܲ  ܝܗܹ̈ ܝܵܬ ܲ ܝܬܘ  ܒܲ 

ܕܪܵܠܵܝܵܐ.  ܦ̮ 

29. Neurodiversity: 

This means that the way people think, learn and behave can be 
very diverse. It does not mean it is wrong, just different. 

ܐ:   . 29 ܬܵܐ ܕܓܝܵܕ ܹ̈ ܕܫܘ 
ܲ
 ܐ 

ܫܬܵܐ.   ܝܗܝ ܡܵܨܝܵܐ ܕܗܵܘܝܵܐ ܪܵܒܵܐ ܦܪܝ  ܠܵܗ̇ ܓܵܢ ܲ ܒܪܝ  ܲ
ܚܡܸܢܝ  ܘܝܵܠܦܝ  ܘܡܕ  ܐ ܟ ܐ ܬ ܲ ܘܲܗ̇ ܐ݇ܢܵܫ ܹ̈ ܪܚܵܐ ܕܒܝ  ܐܘ 

ܫܬܵܐ ܝܠܵܗ̇.  ( ܦܪܝ  ܚܟ̰ܝ 
ܲ
ܕ )ܐ  ܠܚܘ  ܪܚܵܐ ܚܸܠܛܵܐ ܝܠܵܗ̇، ܐܠܸܵܐ ܕܗ̇ܝ ܒܲ  ܥܢܵܝ ܗ ܕܐܘ  ܗ ܡܲ   ܐܵܗܵܐ ܠܵܐ ܝܠ 

ܠܡܵܢܵܐ ܕܗܵܘܢܵܐ  ܐ ܕܚܘ  ܬ ܹ̈ ܐ ܕܚܸܠܡܲ  ܫܚܵܬ ܹ̈  ܣܸܕܪܵܐ ܕܚܲ 
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30. Occupational Therapist (OT): 

These workers focus on your ability to perform your daily 
activities. They aim to improve your independence. They have 
particular skills in problem solving, and breaking down activities 
or tasks to make them easier to manage and learn. They can 
also provide advice and assistance on what equipment can 
help. 

ܠܚܵܢܵܐ ) 30 ܠܵܢܵܝܵܐ ܕܦܘ   (: OT. ܐܵܣܝܵܐ ܕܝ 

ܝܗܝ   ܲ
ܪ  ܓܡܘ  ܘܲܢ ܠܡܲ  ܬܵܘܟ  ܨܝܵܢܘ  ܠ ܡܲ  ܝܗܝ ܥ ܲ ܠ ܲ ܓ  ܗ ܫܘ  ܠ  ܢܛܪܢܸܝ  ܐ ܟ ܐ ܡܩ ܲ ܠܵܚ ܹ̈

ܲ
ܢ ܐ ܦ 

ܲ
ܐ 

ܫ   ܘܲܢ( ܗܵܘܝܵܐ ܒܘ  ܬܵܘܟ  ܐܪܘ  ܘܲܢ )ܚ  ܬܵܘܟ  ܪܝܘ  ܐ ܕܫܲ  ܵ ܗ ܗܵܕܟ  ܠ  ܝܗܝ ܝ  ܲ ܫ  ܘܲܢ ܝܵܘܡܵܝ ܹ̈ܐ. ܢܝ  ܹ̈ ܝܵܬܵܘܟ  ܘܲܕܘ  ܥܵܒ 
ܓ   ܠ ܲ

ܲ
ܠܵܢܵܝ ܹ̈ܐ ܩܵܐ ܫܪܵܝܬܵܐ ܕܩܸܛܪ ܹ̈ܐ ܘܡܦ  ܐ ܕܝ  ܝܵܬ  ܪܹ̈ܘ  ܬܠܗܘܲܢ ܡܗܝ  . ܐܵܢܝ  ܐܝ  ܢ  ܨܦܝܵܝ  ܐ ܝܲ  ܝܵܬ ܹ̈ ܘܲܕܘ  ܬܵܐ ܕܥܵܒ 

. ܐܵܢܝ  ܐܵܦ ܡܵܨܝ    ܫ ܗܵܣܵܢܵܝܝ  ܝܗܝ ܗܵܘܝ  ܒܘ  ܝܗܝ ܘܝܠܵܦܬ ܲ ܪܬ ܲ ܒܲ  ܲ
ܐ ܕܡܕ  ܵ ܐ ܗܵܕܟ  ܗܡ ܹ̈ ܐ ܠܣ ܲ ܠܵܢ ܹ̈ ܓ  ܫܘ 

ܐ. ܝܪܸܵܢ ܹ̈ ܐ ܡܵܨܝܵܐ ܕܗܵܘܝ  ܗ ܲ ܣܵܢ ܹ̈
ܲ
ܝܢܝ  ܐ 

ܲ
ܬ ܐ  ܪܬܵܐ ܒܘ  ܝܲ  ܬ( ܘܗ ܲ ܗ ܲ ܨܝ  ܝ  ܡܸܠܟܵܐ )ܢ ܲ ܩܪܒܸ   ܕܡܲ 

31. Peer Worker: 

A person who understands your needs based on their own 
experience. For instance, a Peer Worker providing support 
about a mental health problem will themselves have 
experienced problems with their mental health. 

ܗ ܢܣܸܝܵܢܵܐ ܕܵܡܝܵܢܵܐ: 31 ܬܠ  ܠܵܚܵܐ ܕܐܝ 
ܲ

 . ܦ 

ܠ   ܬܵܐ ܝܠܵܗ̇ ܥ ܲ ܗ ܒܢܝ  ܪܡܵܝܬ 
ܲ

ܘܲܢ ܘܕܦ  ܹ̈ ܝܵܬܵܘܟ  ܩܘ  ܐ ܠܗܘܲܢ ܣܢܝ  ܪܡ 
ܲ

ܗ ܕܟ ܐ ܦ  ܪܨܘܲܦܐܵ ܝܠ 
ܲ

ܕ ܦ  ܐܵܗܵܐ ܚܲ 
ܗ ܣܢܵܕܬܵܐ   ܐ ܝܠ  ܒ   ܩܪܘ  ܗ ܢܣܸܝܵܢܵܐ ܕܵܡܝܵܢܵܐ ܘܕܡܲ  ܬܠ  ܠܵܚܵܐ ܕܐܝ 

ܲ
ܕ ܦ  ܦ̮ܣܵܐ، ܚܲ  ܢܣܸܝܵܢܵܐ  ܕܓܵܢ ܗ. ܩܵܐ ܛܘ 

ܣܸ  ܠܡܵܢܵܐ ܕܗܵܘܢܵܐ، ܗ̇ܘ ܒܓܵܢ ܗ ܡܢܘ  ܗ ܒܚܘ  ܪܵܐ ܝܠ  ܕ ܩܸܛܪܵܐ ܕܐ݇ܣܝ  ܬ ܚܲ  ܪ ܹ̈ܐ  ܒܘ  ܝܵܐ ܝܗܘܵܐ ܩܸܛܪ ܹ̈ܐ ܕܐ݇ܣܝ 
ܠܡܵܢܵܐ ܕܗܵܘܢܵܐ ܕܓܵܢ ܗ.    ܝܗܘܵܘ ܒܚܘ 

32. Psychiatrist: 

A doctor who has additional qualifications in helping people with 
mental health problems. As well as therapy, they may prescribe 
medications. 

ܐ ܕܗܵܘܢܵܐ: 32 ܪܹ̈ܥ  ܠܵܢܵܝܵܐ ܒܡܲ   . ܐܵܣܝܵܐ ܕܝ 

ܪ ܐ   ܬܠܗܘܲܢ ܩܸܛܪ ܹ̈ܐ ܕܐ݇ܣܝ  ܐ ܕܐܝ  ܪ ܐ ܩܵܐ ܐܵܢܝ  ܐ݇ܢܵܫ ܹ̈ ܝܘ  ܐ ܠܗ ܲ ܐ ܙܵܘܕܵܢ ܹ̈ ܝܵܬ  ܪܹ̈ܘ  ܗ ܡܗܝ  ܬܠ  ܕ ܐܵܣܝܵܐ ܕܐܝ  ܚܲ 
ܪܹ̈ܡܵܢ ܐ.  ܲ

ܒܚܝ  ܕ  ܲ ܢܬܵܐ، ܐܵܢܝ  ܐܵܦ ܡܵܨܝ  ܕܡܫ  ܪܡܲ  ܲ
ܬܵܐ ܕܕ  ܒ  ܲ

ܩܪ  ܠܡܵܢܵܐ ܕܗܵܘܢܵܐ. ܒܪ ܫ ܡܲ   ܝܢܵܐ ܒܚܘ 

33. Psychologist: 

A professional that can help you develop healthy coping and 
problem-solving skills. People with anxiety and depression will 
often be referred to a psychologist. Psychologists seek to build 
a relationship of trust so you will feel safe in sharing your 
thoughts and feelings. A psychologist cannot prescribe 
medications. 

ܦ̮ܫܵܐ: 33 ܐ ܕܢ ܲ ܪܹ̈ܥ  ܠܵܢܵܝܵܐ ܒܡܲ   . ܐܵܣܝܵܐ ܕܝ 

ܠܡܵܢܵܐ ܘܕܫܪܵܝܬܵܐ   ܪܬܵܐ ܕܚܘ  ܒܲ  ܲ
ܐ ܕܡܕ  ܝܵܬ  ܪܹ̈ܘ  ܬܘܲܢ ܡܗܝ  ܘܲܢ ܕܩܵܢܝ  ܝܪܸܵܘܟ  ܡܵܢܵܝܵܐ ܕܡܵܨ ܐ ܕܗ ܲ ܕ ܐܘ  ܚܲ 

ܐ   ܦܫܸܛ  ܐ ܒܸܕ ܦܝܵܫܝ  ܡܘ  ܬ ܠܸܒܵܐ ܪܵܒܵܐ ܓܵܗ ܹ̈ ܩܘ  ܫܝܵܐ ܘܕܥܝ  ܘ  ܬܠܗܘܲܢ ܩܸܛܪ ܹ̈ܐ ܕܫܓ  ܐ ܕܐܝ  ܕܩܸܛܪ ܹ̈ܐ. ܐ݇ܢܵܫ ܹ̈
ܦ̮ܫܵܐ. ܐܵܣܝ ܹ̈ܐ ܕܝ   ܐ ܕܢ ܲ ܪܹ̈ܥ  ܠܵܢܵܝܵܐ ܒܡܲ  ܕ ܐܵܣܝܵܐ ܕܝ  ܦܛܝ   ܠܸܚܙܵܝܵܐ ܩܵܐ ܚܲ  ܦ̮ܫܵܐ ܟ ܐ ܚܲ  ܐ ܕܢ ܲ ܪܹ̈ܥ  ܠܵܢܵܝ ܹ̈ܐ ܒܡܲ 

ܬܵܐ   ܝܢܘ  ܲ ܬܘܲܢ ܒܫ  ܫܝ  ܐ ܕܪܵܓ  ܵ ܘܲܢ ܗܵܕܟ  ܡܵܘܟ  ܬܵܐ ܥ ܲ ܝܡܢܘ  ܠܵܩܵܐ( ܕܡܗ ܲ ܬܵܐ )ܥ  ܠܸܒܢܵܝܵܐ ܚܕܵܐ ܐ݇ܚܝܵܢܘ 
ܐ   ܪܹ̈ܥ  ܠܵܢܵܝܵܐ ܒܡܲ  ܕ ܐܵܣܝܵܐ ܕܝ  ܝܗܝ. ܚܲ  ܘܲܢ ܩܵܐܠ ܲ ܫܝܵܬܵܘܟ  ܘܲܢ ܘܪܹ̈ܓ ܵ ܹ̈ ܘܟ  ܵ ܫܵܒ  ܬܘܲܢ ܠܗܘܲܢ ܚܘ  ܘܕܦܵܬܚܝ 

ܪܹ̈ܡܵ  ܲ
ܒܸܚ ܕ  ܲ ܐ ܡܵܨ ܐ ܕܡܫ   ܢ ܐ. ܕܗܵܘܢܵܐ ܠ 

ܠܡܵܢܵܐ ܕܗܵܘܢܵܐ  ܐ ܕܚܘ  ܬ ܹ̈ ܐ ܕܚܸܠܡܲ  ܫܚܵܬ ܹ̈  ܣܸܕܪܵܐ ܕܚܲ 
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34. Psychosocial: 

An approach that looks at you in the context of your social 
environment. It looks at how the combination of social 
environment and psychological factors affect your physical and 
mental health. 

ܘܬܵܦܵܝܵܐ: 34 ܦ̮ܫܵܢܵܝܵܐ ܫܲ   . ܢ ܲ

ܘܬܵܦܝܵܵܐ.   ܘܲܢ ܫܲ  ܪܵܘܟ  ܚܕܘ  ܗܛܵܐ ܕܡܲ  ܲ
ܘܲܢ ܒܪ  ܗ ܐܠܸܵܘܟ  ܐ ܝܠ  ܩ  ܫܘ  ܠܚܵܢܵܐ ܕܓ ܲ ܠܵܐ ܕܦܘ  ܝ  ܕ ܫܒ  ܗ ܚܲ  ܐܵܗܵܐ ܝܠ 

ܬܵܐ   ܥܒܕܵܢܘ  ܕܵܐ ܝܢܵܐ ܡܲ  ܵ ܦ̮ܫܵܢܵܝ ܹ̈ܐ ܒܸܥܒ  ܩܙ ܹ̈ܐ ܢ ܲ ܘܬܵܦܝܵܵܐ ܘܕܢܘ  ܪܵܐ ܫܲ  ܚܕܘ  ܐ ܕܡܲ  ܙܵܓ ܵ ܝ  ܡܘ  ܫܸܩ ܠܕܐܵܟ  ܗ̇ܘ ܟ ܐ ܓ ܲ
ܘܲ  ܠܡܵܢܵܘܟ  ܪܵܢܵܝܵܐ ܘܚܘ  ܓ 

ܲ
ܘܲܢ ܦ  ܠܡܵܢܵܘܟ  ܠ ܚܘ   ܢ ܕܗܵܘܢܵܐ. )ܟܵܐܪ( ܥ ܲ

35. Referral: 

A letter from your doctor to a specialist asking for an 
appointment for you. If the referral is to a specialist in a public 
hospital, the hospital will contact you to make an appointment. If 
is it to a private specialist, you will need to make the 
appointment yourself. 

ܛܬܵܐ: 35 ܲ ܦܫ  ܪܬܵܐ ܕܡܲ   . ܐܓܸ ܲ

ܘܥܕܵܐ   ܕ ܡܲ  ܙ ܐ ܚܲ  ܪܝܘ  ܠܵܢܵܝܵܐ ܠܡܲ  ܕ ܐܵܣܝܵܐ ܕܝ  ܘܲܢ ܓܵܘܵܢܵܝܵܐ ܩܵܐ ܚܲ  ܛܬܵܐ ܡ̣ܢ ܐܵܣܝܵܘܟ  ܲ ܦܫ  ܪܬܵܐ ܕܡܲ  ܚܕܵܐ ܐܓܸ ܲ
ܐ   ܗ  ܝܬ ܟܪܹ̈ܝ  ܕ ܒ  ܠܵܢܵܝܵܐ ܓܵܘ ܚܲ  ܕ ܐܵܣܝܵܐ ܕܝ  ܠܵܗ̇ ܩܵܐ ܚܲ  ܛܬܵܐ ܝ  ܲ ܦܫ  ܪܬܵܐ ܕܡܲ  ܢ ܐܓܸ ܲ ܸ ܘܲܢ. ܐ ܩܵܐܠܵܘܟ 

ܘܥܕܵܐ ܕ ܡܲ  ܙ ܐ ܚܲ  ܪܝܘ  ܘܲܢ ܠܡܲ  ܚܒܸܪܵܘܟ  ܐ ܒܸܕ ܡܲ  ܗ  ܝܬ ܟܪܹ̈ܝ  ܡܡܵܝܵܐ، ܒ  ܠܵܗ̇  ܥ ܲ ܛܬܵܐ ܝ  ܲ ܦܫ  ܪܬܵܐ ܕܡܲ  ܢ ܐܓܸ ܲ ܸ . ܐ
ܬܘܲܢ   ܪܝܙܸܝ  ܠܵܗ̇ ܕܡܲ  ܘܲܢ ܝ  ܘܟ  ܵ ܬܵܐ ܕܕܝ  ܠܵܢܵܝܵܐ، ܘܵܠܝ  ܐ ܕܝ  ܗ  ܝܬ ܟܪܹ̈ܝ  ܕ ܒ  ܠܵܢܵܝܵܐ ܓܵܘ ܚܲ  ܕ ܐܵܣܝܵܐ ܕܝ  ܩܵܐ ܚܲ 

ܘܲܢ.  ܘܕܥܵܐ ܒܓܵܢܵܘܟ  ܗ ܡܲ   ܠ 

36. Rehabilitation: 

The action of helping you go back to health or normal life 
through training and therapy, for instance after an illness or an 
operation. 

ܪܬܵܐ ܕܡܨܵܝܬܵܐ: 36 ܕܥ ܲ  . ܡܲ 

ܘܲܢ ܥܝܵܕܵܝ ܹ̈ܐ  ܝܵܘܟ  ܢ ܠܚܲ  ܘܲܢ ܝܲ  ܠܡܵܢܵܘܟ  ܬܘܲܢ ܠܚܘ  ܘܲܢ ܕܕܵܥܪܝ  ܪܵܘܟ  ܝܘ  ܗ ܠܗ ܲ ܕܵܐ ܝܠ  ܵ ܕ ܥܒ  ܐܵܗܵܐ ܚܲ 
ܬܵܐ   ܢ ܚܕܵܐ ܥܵܡܵܠܝ  ܪܥܵܐ ܝܲ  ܕ ܡܲ  ܦ̮ܣܵܐ ܡ̣ܢ ܒܵܬ݇ܪ ܚܲ  ܢܬܵܐ، ܩܵܐ ܛܘ  ܪܡܲ  ܲ

ܠܡܵܕܵܐ ܘܕܕ  ܪܚܵܐ ܕܬܘ  ܒܐܘ 
 ܨܵܪܘܲܝܵܝܬܵܐ.

37. Respite: 

Short-term rest for carers. During respite, you will be looked 
after by someone else than your usual carer. 

 . ܪܵܘܚܵܢܵܐ: 37

ܣܸܡ   ܪܨܘܲܦܐܵ ܐ݇ܚܪ ܢܵܐ ܒܸܕ ܡܲ 
ܲ

ܕ ܦ  ܐ ܕܒܵܠܵܐ. ܒܡܸܬܚܵܐ ܕܪܵܘܚܵܢܵܐ، ܚܲ  ܣܸܡܵܢ ܹ̈ ܢܵܢܵܝܬܵܐ ܩܵܐ ܡܲ  ܒ  ܲ ܚܬܵܐ ܙ  ܢܝܲ  ܡܲ 
ܘܲܢ.  ܣܸܡ ܒܵܠܵܐ ܐܠܸܵܘܟ  ܬ ܟ ܐ ܡܲ  ܪܨܘܲܦܐܵ ܕܥܝܵܕܵܐܝ 

ܲ
ܘܲܢ، ܒܫܵܘܦܐܵ ܕܦ   ܒܵܠܵܐ ܐܠܸܵܘܟ 

38. Self-referral: 

Going straight to a service for help, without needing to go to a 
doctor or professional first (see also ‘Referral’). 

ܛܬܵܐ ܕܓܵܢܵܐ ܒܓܵܢܵܐ: 38 ܲ ܦܫ   . ܡܲ 

ܕܡܵܝܬܵܐ ܪܚܵܫܵܐ   ܪܬܵܐ، ܕܠܵܐ ܩ ܲ ܝܲ  ܠ ܐ ܗ ܲ ܒܘ  ܬ ܠܩ ܲ ܕ݇ܪ ܫܵܐ ܠܚܕܵܐ ܚܸܠܡܲ  ܗ ܚܲ  ܕ ܐ݇ܢܵܫܵܐ ܪܚܵܫܵܐ ܝܠ  ܢ ܕܚܲ  ܡܲ  ܐܝ 
ܛܬܵܐ'(.   ܲ ܦܫ  ܡܵܢܵܝܵܐ )ܐܵܦ ܚܙܘܲܢ 'ܡܲ  ܕ ܐܘ  ܢ ܚܲ  ܕ ܐܵܣܝܵܐ ܝܲ   ܠܟܸܣ ܚܲ 

ܠܡܵܢܵܐ ܕܗܵܘܢܵܐ  ܐ ܕܚܘ  ܬ ܹ̈ ܐ ܕܚܸܠܡܲ  ܫܚܵܬ ܹ̈  ܣܸܕܪܵܐ ܕܚܲ 
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39. Social and Emotional Wellbeing: 

This is about a person being resilient and feeling safe within 
themself and connected with people. 

ܫܵܢܵܝܬܵܐ: 39 ܘܬܵܦܵܝܬܵܐ ܘܪܓܸ  ܝ ܹ̈ܐ ܫܲ  ܬܵܐ ܕܚܲ  ܘ   . ܛܵܒ 

ܫܵܐ  ܬܵܐ ܕܓܵܢܵܐ ܘܒܸܪܓ ܵ ܗ ܩܸܘܝܘ  ܝ ܐ ܝܠ  ܚܙܘ  ܪܨܘܲܦܐܵ ܡܲ 
ܲ

ܕ ܦ  ܢ ܕܚܲ  ܡܲ  ܗܘܵܠ( ܟ ܐ ܗܵܘܝܵܐ ܐܝ 
ܲ
ܬܵܐ )ܐ  ܢܵܝܘ  ܝܟܲ 

ܲ
ܝܵܐ ܐ 

ܲ
ܐ 

ܐ. ܡ ܐ݇ܢܵܫ ܹ̈ ܗ ܥ ܲ ܪܵܐ ܝܠ  ܡ ܓܵܢ ܗ ܘܕܐ݇ܣܝ  ܬܵܐ ܥ ܲ ܝܢܘ  ܲ ܗ ܒܫ   ܝܠ 

40. Social Prescribing: 

This is about health professionals linking people to social 
activities considered to be helpful for their mental health. These 
activities may include volunteering, gardening, cooking, healthy 
eating advice and sports. 

ܘܬܵܦܵܝܬܵܐ: 40 ܚܬܵܐ ܫܲ  ܒܲ  ܲ    . ܡܫ 

ܐ   ܝܵܬ ܹ̈ ܕܘ  ܘ  ܐ ܒܥܵܒ  ܠܗܘܲܢ ܐ݇ܢܵܫ ܹ̈ ܠܡܵܢܵܐ ܟ ܐ ܐܵܣܪܝ  ܡܵܢܵܝ ܹ̈ܐ ܕܚܘ  ܢ ܕܐܘ  ܡܲ  ܬܵܐ ܟ ܐ ܗܵܘܝܵܐ ܐܝ  ܢܵܝܘ  ܝܟܲ 
ܲ
ܝܵܐ ܐ 

ܲ
ܐ 

ܫܝ    ܠܟܵܐ ܕܚܵܒ  ܐ ܒܲ  ܝܵܬܸܹ̈ ܘܲܕܘ  ܢ ܐ ܥܵܒ 
ܲ
ܝܗܝ. ܐ  ܠܡܵܢܵܐ ܕܗܵܘܢ ܲ ܐ ܩܵܐ ܚܘ  ܝܪܸܵܢ ܹ̈ ܐ ܗ ܲ ܒ   ܐ ܝܢܵܐ ܚܫܝ  ܫ  ܘܬܵܦܝܵ ܹ̈ܐ ܕܦܝ  ܫܲ 

ܪܥܵܢܵܐ(، ܦܘ   ܝܵܢܵܝܵܐ )ܕܠܵܐ ܒܦܘ  ܠܚܵܢܵܐ ܨܒܸ  ܠܬܵܐ  ܦܘ  ܘ  ܐܟ  ܬ ܡ  ܬ ܒܘ  ܗ ܲ ܨܝ  ܠܬܵܐ، ܢ ܲ ܲ ܫ  ܢܬܵܐ، ܒܲ  ܠܚܵܢܵܐ ܓܵܘ ܓ ܲ
ܬܵܐ.  ܬܠ ܝܛܵܝܘ 

ܲ
ܠܡܵܢܵܝܬܵܐ ܘܐ   ܚܘ 

41. Social Worker: 

Social workers can provide practical support, counselling, 
information and emotional support. Families, children, students, 
hospital patients or the elderly may all see a social worker. 
Social workers can help with problems such as homelessness, 
domestic violence, alcohol and drug addiction, sexual assault 
and child abuse. Social workers need a university degree to be 
able to practice. 

ܘܬܵܦܵܝܵܐ: 41 ܕܪܵܢܵܐ ܫܲ  ܠܵܚܵܐ ܕܥܘ 
ܲ

 . ܦ 

ܬܵܐ   ܬܵܐ، ܡܵܘܕܥܵܢܘ  ܘ  ܩܵܝܬܵܐ، ܡܵܠܘܲܟ  ܩܛܝ  ܲ
ܝ  ܣܢܵܕܬܵܐ ܦܪ  ܩܪܒܸ  ܘܬܵܦܝܵܵܐ ܟ ܐ ܡܲ  ܕܪܵܢܵܐ ܫܲ  ܐ ܕܥܘ  ܠܵܚ ܹ̈

ܲ
ܦ 

ܪ ܹ̈ܐ   ܝ  ܐ ܥܒ  ܢ ܐ݇ܢܵܫ ܹ̈ ܐ ܝܲ  ܗ  ܝܬ ܟܪܹ̈ܝ  ܪܹ̈ܥܵܢ ܐ ܕܒ  ܪ ܹ̈ܐ، ܐܣܸܟܘܲܠܵܝ ܹ̈ܐ، ܡܲ  ܒ  ܐ، ܫܲ  ܝܵܬ ܹ̈ ܝܬܘ  ܘܲܫܬܵܢܵܝܬܵܐ. ܒܲ  ܘܣܢܵܕܬܵܐ ܪܵܓ 
ܠܵܚܵ 

ܲ
ܕ ܦ  ܢ ܐ ܡܵܨܝ  ܕܚܵܙܝ  ܩܵܐ ܚܲ 

ܲ
ܝܗܝ ܐ  ܐ، ܟܠ ܲ ܘܬܵܦܝܵܵܐ  ܒܫܸܢ ܹ̈ ܕܪܵܢܵܐ ܫܲ  ܐ ܕܥܘ  ܠܵܚ ܹ̈

ܲ
ܘܬܵܦܝܵܵܐ. ܦ  ܕܪܵܢܵܐ ܫܲ  ܐ ܕܥܘ 

ܢ   ܝܬܵܐ(، ܝܲ  ܕ ܒܲ  ܝܬܵܐ )ܕܠܵܐ ܚܲ  ܬ ܒܲ  ܝܬܵܝܘ  ܐ ܕܠ ܲ ܢܵܝܘܵܬ ܹ̈ ܝܟܲ 
ܲ
ܝܟ  ܒܐ 

ܲ
ܝܪܸܝ  ܒܫܪܵܝܬܵܐ ܕܩܸܛܪ ܹ̈ܐ ܡܐ  ܡܵܨܝ  ܕܗ ܲ

ܐ   ܕ ܹ̈ ܵ ܢ ܕܥܒ  ܢ ܕܨܦܚܵܬܵܐ ܓܢܸܣܵܢܵܝܬܵܐ، ܝܲ  ܐ، ܝܲ  ܡܡܵܢܹ̈ ܠܟܘܲܗܘܲܠ ܘܣ ܲ
ܲ
ܬܵܐ ܠܐ  ܝܕܘ  ܢ ܕܡܥ ܲ ܝܬܵܝܵܐ، ܝܲ  ܕܥܢܵܦܵܐ ܒܲ 

ܫ ܹ̈  ܬܵܐ  ܒܝ  ܗܕܘ  ܐ ܝܢܵܐ ܕܗܵܘܝܵܐ ܠܗܘܲܢ ܚܕܵܐ ܣ ܲ ܩ  ܘܬܵܦܝܵܵܐ ܣܢܝ  ܕܪܵܢܵܐ ܫܲ  ܐ ܕܥܘ  ܠܵܚ ܹ̈
ܲ

ܪ ܹ̈ܐ. ܦ  ܒ  ܠ ܫܲ  ܒ  ܠܩܘ  ܲ
ܐ ܕ 

ܩܠܵܐ.  ܐ ܕܐܵܢܝ  ܡܵܨܝ  ܕܦܵܠܚܝ  ܓܵܘ ܐܵܗܵܐ ܚܲ  ܵ ܝܬ ܨܵܘܒܵܢܵܝܬܵܐ ܗܵܕܟ   ܒ 

42. Symptoms: 

A sign or indication of something, for instance an illness or other 
problem with your health. 

ܸܹ̈ܡܙ ܐ: 42  . ܪ

ܢ   ܪܥܵܐ ܝܲ  ܕ ܡܲ  ܘܲܢ ܚܲ  ܬܠܵܘܟ  ܝ ܐ ܕܐܝ  ܚܙܘ  ܦ̮ܣܵܐ ܡܲ  ، ܩܵܐ ܛܘ  ܕ ܡܸܢܕܝ  ܚܙܵܝܬܵܐ ܕܚܲ  ܢ ܚܕܵܐ ܡܲ  ܫܡܵܐ ܝܲ  ܕ ܪܘ  ܚܲ 
ܘܲܢ.  ܠܡܵܢܵܘܟ  ܚܪ ܢܵܐ ܒܚܘ 

݇݇
ܕ ܩܸܛܪܵܐ ܐ  ܚܲ 

43. Treatment: 

Medical care given for an illness or injury. 

ܢܬܵܐ: 43 ܪܡܲ  ܲ
 . ܕ 

ܪܒܵܐ. ܲ
ܕ ܕ  ܢ ܚܲ  ܪܥܵܐ ܝܲ  ܕ ܡܲ  ܢ ܐ ܚܲ  ܪܡܘ  ܲ

ܬܵܐ ܠܕ  ܒ  ܫܬܵܐ ܝܠܵܗ̇ ܝܗܝ  ܡܬܵܐ ܕܒܵܠܵܐ ܐܵܣܝܵܝܬܵܐ ܕܦܝ  ܣ ܲ  ܡܲ 

ܠܡܵܢܵܐ ܕܗܵܘܢܵܐ  ܐ ܕܚܘ  ܬ ܹ̈ ܐ ܕܚܸܠܡܲ  ܫܚܵܬ ܹ̈  ܣܸܕܪܵܐ ܕܚܲ 
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44. Trauma-Informed Practice: 

This is about creating safe, supportive environments where 
people feel that they are listened to and respected. It includes 
professionals delivering care that does not make people re-live 
their trauma. 

ܠܨܵܢܵܐ: .  44 ܬܵܐ ܕܐܘ  ܥܒܕܵܢܘ  ܬ ܡܲ  ܕܵܥܬܵܐ ܒܘ  ܠ ܝ  ܬܵܐ ܥ ܲ ܬܵܐ ܒܢܝ  ܦܘ  ܨܝ   ܝܲ 

ܫܝ  ܕܐܵܢܝ  ܦܝܵܫܵܐ   ܐ ܟ ܐ ܪܵܓ  ܝܟܵܐ ܕܐ݇ܢܵܫ ܹ̈
ܲ
ܐ ܐ  ܪ ܹ̈ܐ ܣܵܢܕܵܢ ܹ̈ ܚܕܘ  ܬ ܒܪܵܝܬܵܐ ܕܡܲ  ܬܵܐ ܒܘ  ܢܵܝܘ  ܝܟܲ 

ܲ
ܠܵܗ̇ ܚܕܵܐ ܐ  ܝܵܐ ܝ 

ܲ
ܐ 

ܡܬܵܐ ܕܒܵܠܵܐ   ܣ ܲ ܐ ܝܢܵܐ ܡܲ  ܒ   ܩܪܘ  ܡܵܢܵܝ ܹ̈ܐ ܕܡܲ  ܫܵܐ ܝܠܵܗ̇ ܐܘ  ܵ ܬܵܐ ܒܸܚܒ  ܢܵܝܘ  ܝܟܲ 
ܲ
ܩܪ ܐ. ܐ  ܝܢܵܐ ܫܸܡܥܝ ܐ ܘܡܝܘ 

ܐ ܚܕܵܐ ܓܵܗܵܐ ܐ݇ܚܪ   ܕ ܐ ܕܐ݇ܢܵܫ ܹ̈ ܘ  ܥܒ  ܝܗܝ.ܕܠܵܐ ܝܠܵܗ̇ ܡܲ  ܠܨܵܢ ܲ ܫܝ  ܒܐܘ   ܬܵܐ ܪܵܓ 

45. Triage: 

The action of deciding the order in which patients will be treated, 
based on the urgency of their injuries or illness. Typically, the 
Emergency Department in a hospital has a ‘triage nurse’ who 
makes the decision of who needs to see a doctor most urgently. 

ܬܵܐ: 45 ܕܡܵܢܘ   . ܡܩ ܲ

ܬܵܐ   ܫܬܵܐ ܝܠܵܗ̇ ܒܢܝ  ܐ، ܕܦܝ  ܪܹ̈ܥ  ܢܬܵܐ ܕܡܲ  ܪܡܲ  ܲ
ܕ ܪ ܐܙܵܐ ܩܵܐ ܕ  ܬܵܐ ܕܚܲ  ܒ  ܬ ܲ ܬ ܡܲ  ܣܩܵܢܵܐ ܒܘ  ܬܵܐ ܕܦܘ  ܒܪܵܢܘ  ܲ

ܡܕ 
ܝܬ   ܕ ܒ  ܬܵܐ ܓܵܘ ܚܲ  ܨܘ  ܐ ܕܥܪܝ  ܵ ܟܬܒ  ܬ، ܡܲ  ܝܗܝ. ܥܝܵܕܵܐܝ  ܪܥ ܲ ܢ ܡܲ  ܝܗܝ ܝܲ  ܪܹ̈ܒܲ  ܲ

ܠܨܵܝ ܹ̈ܐ ܝܢܵܐ ܕ 
ܲ
ܠ ܟܡܵܐ ܐ  ܥ ܲ

ܬܵܐ' ) ܕܡܵܢܘ  ܗ ܚܕܵܐ 'ܝܵܨܘܲܦܬܵܐ ܕܡܩ ܲ ܬܠ  ܐ ܐܝ  ܗ  ܬ  ’triage nurse‘ܟܪܹ̈ܝ  ܕܵܐ ܩܛܵܥܬܵܐ ܒܘ  ( ܕܟ ܐ ܥܵܒ 
ܬܵܐ.  ܠܕܘ  ܲ

ܕ ܐܵܣܝܵܐ ܪܵܒܵܐ ܒܓ̰  ܗ ܕܚܵܙ ܐ ܩܵܐ ܚܲ  ܩܵܐ ܝܠ  ܪܥܵܢܵܐ ܣܢܝ  ܝܢܝ  ܡܲ 
ܲ
 ܐ 

 

 

 

 

  

ܠܡܵܢܵܐ ܕܗܵܘܢܵܐ  ܐ ܕܚܘ  ܬ ܹ̈ ܐ ܕܚܸܠܡܲ  ܫܚܵܬ ܹ̈  ܣܸܕܪܵܐ ܕܚܲ 


