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Mental Health
Services Glossary

eTbev CFeneumsar O\FTNEHeTEhF WwLd

This bilingual glossary explains common mental health terms used in the Victorian Mental Health
System. It is designed to help people better understand the mental health system, their rights, and
the roles of different professionals involved in care and support.
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This information has been drawn from a range of healthcare and
government websites
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1. Anonymous:

Means ‘not identified by name’ or ‘with no name’. For instance, an
anonymous letter is one that is not signed.

1. 9ypmoCauwis:

'O LIwgTed en L wirertd SrerLiLiL_afledenev’ Yevevg) OlLIw T @) eevrioe)’
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2. Assessment:

When a health practitioner asks you questions about your mental or
physical health. They may also do tests or a physical examination.
This will help identify any problems or needs and find the best ways
to address them. See also ‘Diagnosis’.

2. @ ifp:

R(B FHTSTT BILGRTT 2_BIGET LOGT 60Vl o L 60 9, CrnasGwid &pPlsa
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3. Care:
Giving support and help to another person.

3. ugmofiing:

HOD I, BLBSG YSTematuid 2 SafleowiyLd cuLpn &sev.

4. Carer:

A family member or friend who provides unpaid care and support to
someone who needs help with daily activities or health issues.

4. ugrwALiurers:

OGBIDIL FL_GULY EMSSH6IT YOG 2 L VBeL! LITFR® TS @h% G 2 Fai
CaemeauiLiGLd @BeU[hSH @ 2ar@uwith @)eVevTs LIFTLOALIL] LODMILD 4H T 6u
UpEIGL GBI 2 nILILGST] SOeVS] [beSTLIT.

5. Care Coordination:

Ways in which help from different services are set up to meet a
person’s needs.

5. ugmoLiLy @wER e enrLiL):
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6. Care / Support Team:

The workers who give the treatment, provide care and help with the
wellbeing of the person needing care.

‘ TAMIL

6. ugmwiiy / BT G(Ip:
FGFenF 9aflF@GLd LIGSIWTATIS 6T, S6uesLicn L 6L EIGSH D Ii%seT PniLd
seauaflLiyy Caenauit®b LG BOMTLHR S 2-Fa S DTI%HeT.

7. Case Manager:

Someone who assesses your needs, advises you, and can
represent your needs with services (with your permission). A case
manager may link you with services and activities that can help
you. They are the central point of contact for you so that you do not
have to ask different people for help.

7. a9 w Guwevrers:

2 wiger Gemausear LB LI BHLGIT, 2 BISEHS S 2, CovTFMST 6ULp B LIGUT
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Gouestrig wHedemov.

8. CAT Team:

The Crisis Assessment and Treatment Team (CATT) is a team of
mental health professionals. They provide assessment and
intensive community treatment to people who are in crisis or
experiencing serious mental illness. This is a crisis service only.

8. CAT swy:

QB’ssLy LHLILTH i AGdms G (CATT ) erauig wenpe
Bl essiselest @& Lpeum@GLd. Seuiser O)ppasulled 2 aTaTelisEhs S
VeV &(Heo oW TesT Lo CBHTen il eI LIGNSGLD LDES @SS LB LILT(H
woHILd Gy Feps G FenFaiw auLpEIGHDIIH6T. @51 6 OB HSHHLY

Ggenau o B Gio.

9. Clinical:

Describes the direct examination, observation and treatment of
signs and symptoms in patients.

9. wwggiauLs:
Crmwmreflgafl_Lb &mewrLiLi(p)Lb 94m) @ n% 6 w@@;w 9GO L_WLITGITTBISE GO GIT
CrrgwrsLi Cen@ssed, 2 pniCrTs@se wpnih HHFmFwalssed
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10. Clinician:

A healthcare professional that has direct contact with patients. For
example, nurses, doctors, dentists or psychologists are ‘clinicians’.

‘ TAMIL

10. [YCEEIDIS

Cpmuneisepet Cpaly CSTL_FLy C\&TeHTL G5 HHTSMT BL|cuwTd.
GTBHSHISHTL L 15, OFa)ediisaT, LohSSIUTSET, LIG) LO(BSSHIe TS T
VG 2 TN TATIE 6T ' LD (BSSHIUTHGT .

11. Community Mental Health Services:

Are generally for people with severe forms of mental illness. They
are generally based in a clinic and free to the public. They have
different types of mental health professionals, including case
managers, psychiatrists, social workers, occupational therapists,
psychologists and drug and alcohol workers.

11. sep s warpev Craausar

Oungeuns sB e owreT LoeTGBTU 2 GTETEUIEGbSS TS| 6
Qungieuns, Gogh OLITHILDES @5S @ Q)VGUFLDTE LD(hSSI e LD GT6D

<9I LDOBGIGTGTGH. U THGHL_LD FSBTSTT UGG b5 6IT

, LOGSTB &V LO(hS&IeUT %6, FeLpssLi Lisssiw mergsar, Ggmyled §& denFwmaniser,
2 ereflwevreriser wpnitd CumengiGlLimmer O g C\Fmiflevraniseir
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12. Confidentiality:

This means that the information you give to a healthcare
professional is private. The healthcare professional must get your
agreement before sharing the information with anyone. They need
your permission (‘consent’) to share your information.

12. Qrsfwgserew:

B TeUG], BEISGT G(1h FEHNBTT ﬁl_/mﬂ@es@ QULPEISGLD FHI6D gasﬂul_u_l_gj
FETSTT BILIGTH WIHLILD SHaUeL] LI TBE CFTaTausn G (LpeIrL]

2 BmaT @LiLFeL OLip CoueiHLD. 2 BIS6T FHaLI LIS TEE O mTerar

9 UTHEHS G 2 BIFeT 9o (‘'@LiLjse’) Csema.

13. Counselling:

Is a conversation or a series of conversations between you and a
counsellor. Counselling usually focuses on a specific problem and
the steps to address or solve it. It can help you deal with a problem
or make decisions when you are unsure which one is best.

13. gy Bavrsaar:

2 BI%H@pSGHLD QP15 2, CVTFSBHEGHLD Q)ewL_uNGUTEHT Ga(h 2O TUWITL_ 6D DS/
CsrLi 2 eogwrL_cvsaer. 3y CevTFenet 6TaTLIg O)LITEI6UTS (b GDILILIL L
LgdFemest LPDILD S BlauisD ClFUIaISDSTeT 06V STLILISDSTeS
LIy S6T6D H6UGHTLD @&gyg,gj@,mgl @b LgdFenaeien W FLoMaNsS% OS5
615 APBSSI TN 2 BISEhS G O NwnsGLng (g aysemar eTBHSS @5

2 BIGEHS G 2 FaLD.
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14. Counsellor:

A counsellor is a trained professional who provides guidance,
support, and advice to individuals or groups to help them manage
personal, emotional, psychological, or social challenges.

‘ TAMIL

14. 9 Ceovrssy:

2, CevnFs eTeTLIGUT F6vfBLITS 6T YWWG & (LHSHE5% G Sesfliui L,

2 TIFF), 2 aTaIied DG FELPS FoUTHEGT BlFeuHE% 2 FaLd
WUPSTL RS, HFT0) PDILD 4 CTFaeTHear UpmIELD G5 LuInS)
QB BlLyesstd o eumg.

15. Diagnosis:

The identification of an illness or other problem (see also
‘assessment’).

15. Gprui sestr_ Pz ead:
@6 Crmul 9jedevg) LIm gdFemaTeanw enL_wrard &remige ('@

CIRTLIGN G UJLD & TCTTS).

16. Disability Pension:

Provides financial support if you have a physical, intellectual or
psychiatric condition that stops you from working.

16. eararapp G (wrpmISSnarrelsar) guiaySwis:
2 BIS@H% G Ceuemev ClFwiaems $BHSGLD 2 L6, B FTT SeOeVG| LOGTHGLI
LgFGenest @) BBESTOBF) 2 Salenits aLpEISH DI

17. Disability Support Worker:

Provides you with personal, physical and emotional support if you
require assistance with daily living. A Disability Support Worker can
help with showering, dressing and eating, and assist with outings
and other social activities.

17. wrpmig@merrelser ysr6) Lesilwmerd:

DT UTLHH®FHEHG 2 ol CsaneuiLil’ L med, o EI%HE5sHE Sesfiiul’ L,
2 1 6D LoPMILD 2 ewTIFE) FEWITET QFTM6U QULPEISHDSI. @ (1h
wn@@g@pmnmﬂ 25T vewflwmergmed @eaf$se60, 2 enr_ g\[@b‘ﬂgw LopmiLd
FTUL BB LPMILD FHMIGVT LPMILD LD FULPS BL_ GG HFEE@FS S 2 F6u
(pigujib.

18. Eligibility Criteria:
Rules about who can use a service.

18. 569 9jareyCasradsar:
@6 CFemeuenw Wi LWSTLRSSWTLD eTRTLS GDSS alB % 6.
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19. Episode:

A period of time in which someone is affected by a specified iliness,

such a psychosis. An ‘episode’ has a beginning and an end (as
opposed to a chronic condition).

‘ TAMIL

19. o 8Pwmrwis:
@@ GO L Crmwmed @heud UTHSHLILIGILD FHTeVLD, 2ABMG]

weTGETL. R0 'ASHUTUSHDG' @B CBT_SH1pLD W1y ajLb 2 6TeTZ) (R
BAGTLIL L 66V & LOADTSE).

20. General Practitioner (GP):

Family doctors in Australia are also called General Practitioners
(GP). Some doctors work in health centres and hospitals and some
work in their own offices. All GPs have university degrees. You can
make your own appointment with the GP when you are sick or
feeling unwell, or if you want a health check-up to make sure you
don’t have any health problems.

20. Qunsgy wwggieus (GP):

2avGCrallwralled &G L LoBSSIeuisar Qg mpsgauisar (General
Practitioners - GP) araipiis oyeopdsLiL@Spmisar. Qv omggieuisar
FSISITT GOLOWEISGT LOPMILD LD (5SS LD ETH N6 LicwtL A& mmisaer, Fevd
SEIS6T OFTES Vs EISaled LicsiLASDTiser semaigas GP- sepLd
LGOS@®EHLS UL L LD ClUBDDeIFSHeT. [Eld%eT
Crmueumuitiu g 58@GLGuUTg Sjevevg 2 L cdpleev FHluledeTLoed
QoG CLTSI, YO 2 BI% @S G 6ThS o L OBeVL LIgFFenesuyLd

@) evenev eTaTLIDS 2 MIBLILIBHSS @15 FHTSTT LFCFTS® aTen
adierned, GP uil_b BmisGar g s5SLicoL1 Cop Qs rarereomLh.

21. Harm / self-harm:

Means ‘injury’. It can be physical, psychological, sexual or due to
neglect. ‘Self-harm’ describes what happens when someone
intentionally hurts themselves.

21. 8w | sw Smis:

@a0@&S 'smwLd ereiny ClLmmer. 9g o L6 FHwrsGeur, 2 arailwed
FBwimsGeur, LmeSwed FHwTEGeur »edevgl LnIHessiiLiL] Smgewnrions e
QwssIl. 'Fw-8n@' eerLg @uetd Gaenr® OweaTCn seremearssTGes
STWLILBSSHS CarerenLdCLINg 616aTes BL_&@GL) eTaiLmS afloufs&Hng).

22. Individual Capacity Building:

Helping the person receiving care to be actively involved in
decisions that affect them.

22. safimui mer Gubur@:
P Fens ClumILd BLT SBSTLI LITHSGLD (LpLyeyFened CHIQUITE R LIL
LR DTN
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23. Initial Discussion:

The first conversation between a worker and the person needing
care to decide what help is needed and how urgent it is.
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23. yibLIs SBSIETWTL 6O

@ L marhs@Ld Heuesfliny Ggeneu i@ pL®SGLD Q)ew L Guiwimest
(LPSEV 2 IWTL 6V, 6TetIeT 2 Fai CHemar, 6TaICIGTR] HUFTLD GTGILIGHS
(L9 O FUIISDEH TG LD

24. Lived / Living Experience:

A person who has experience of trauma or mental health
challenges. The person uses their experience to improve mental
health services.

24. aunyns | umpsos ojeiLeus:

LDGYT 9 BTFGF) DJGVGVG LOGTHEV FouTHEM 6T Y e8)ILINSS @ (heUT. i BF BLIT
STG Y@ILUGSLI LWGTLBHSS wetpe CFeneusanar GobLIGSHFDTI.

25. Mental Health and Wellbeing:

This is when a person feels they are coping with the normal
stresses of life and can connect with others. Mental health can
change over time and can depend on what happens in a person's
life.

25. wer yCoraRwis wPMILS BTG

R BT UTLHSHUTNGET @)UIGDLITES 9 (LpSS BISEaTF FLOTGRLILIHS

2 GBS LOHDeTEHEEL 6T GG T CsmeresdCLng @) BlswFmal. et
<, Crra&wid sreviCGUTE&H e WInHd B, CLogyitd 6@ b BLiflesr
WUTLHS®SUNGD 6TGHTGT BL_SFH DG eTTLIHSLI CLITNIS ).

26. Mental lliness:

Mental illness is when problems with feelings or thoughts make
daily life hard. Mental illness can change how a person thinks,
feels, or acts. Examples of mental iliness are anxiety, depression,
and schizophrenia.

26. werGprui:

LoeTGBIUI GTRTLIG) 2 GETT6YFET (GO 6TGOTGRTEISGT O\ TL_[FLiTes

LI TFG) a0 6815 6T Y TDTL_ U TLHSHEDFHE I FLYGSTLOTH G CLITG eImLIGILD
LgdFen s e o GLb. LoaTGBmul g(h HLT 6TLiLIg Bleneis R mrd, o i@ mmi
VG ClFWLIGBDTT TRTLIGDS LOMDMILD. Lo6STGBTUISS TG

TBSHIFSTL HS6T LGL L 1D, 1oesTEFCFTI6] LoPmILD LOGTFR S 6

(ab& Camo’Liflesflim) @ Lb.
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27. Mental Health Care Plan:

For people with a mental illness who have several healthcare
professionals working with them. A Care Plan explains the support
provided by each of those professionals and when treatment is
necessary. Your GP will use a Care Plan to help you work out what
services you need, set goals, and decide on the best treatment for
you.

‘ TAMIL

27. werpevLi ugmofLiyg S L ib:

LoaTBELI LITFFHET 2 GTaTeU & @5 &), LIGY HBTSTT [B1L|GETHE 6T
96U TS @HL_68T Licwll S miser. gus LgmofLiLg S L LD, SYBS BLjewTisaT
@a0eUTBeUIHLD ULPpEIGLD YFTemaullLd, A FenF e1LiCLITSH 9jeuFwiLd
eI S ULD TS GHEDSI. 2 B1%E5% &S5 CHemeu et CFenelsenars
giwneflgsab, @wsGsamern BlieruldseyLd, o Bs@5%&HE FnEs

G dmamwg Siwnassad o msar GP @ ugmwiliyg § 1L gamsL
LIWGTLI (DG SI @ TS

28. National Disability Insurance Scheme (NDIS):

Provides support for Australians with disability, their families and
carers. It is funded by the Federal Government.

28. G w earaapm G srLif B8 S 16 (NDIS):

TP DISDmestref e HCredlwiser, jeuiserg &b LOLIBISGT DK DILD
ugmoAULITeTIS@h% & HST® UL BIGHDS. @S0 S T
BB welsEng).

29. Neurodiversity:

This means that the way people think, learn and behave can be
very diverse. It does not mean it is wrong, just different.

29. B wed LTIIpFHSSaTaLD:

@) &1 Q)T 6T LDEEHGT P b PS5 GLD, HDMI%CETATE@HL LOPMILD BL b5/

Qs merepLd algLd WFSaLd LANILIL L $1% @)(BSSTLD. Q)& Seum) TeTn)
TSBLOGGV, LOADTES GeumiLiL’ L G 616N SYTSSLD 2 OL_WHTGLD.

30. Occupational Therapist (OT):

These workers focus on your ability to perform your daily activities.
They aim to improve your independence. They have particular skills
in problem solving, and breaking down activities or tasks to make
them easier to manage and learn. They can also provide advice
and assistance on what equipment can help.

30. Qe ARsews Blyewi (OT):

@)BS LIl WTATIS%6T 2 BI%6T HRTDTL BL6UIGFHMSHMmers ClFuinid Hmentled
FaIeTL) OFQSHFDTIGET. 2 BIS6T #SHF TGS CLodLIBHSHII®S

I auiser Cprssonsd O mes B arearesi. HEH0H®TS STLILISQILD,
QFweLIT@F6T Sevevg Licnfldemaert IALILISILD alisE@rs &S S65is
DD GETSGIT 2_GTeT6HT, (R)FTTD eUFHET 6TaflSMH BlHeUFHEHa LD
SOMIFHCETATTGYLD (LPLYUJLD. 6THS 2 LISTCETBISET 2 F6SEdn (HILD GTGTLIG]
@DISSILD Yauiser ,CevrFenet PN 2 Fallen i auLpEIs (LpLg ujLd.
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31. Peer Worker:

A person who understands your needs based on their own
experience. For instance, a Peer Worker providing support about a
mental health problem will themselves have experienced problems
with their mental health.

‘ TAMIL

31. #5 uesflwrers:

2 BIG6T CHemaISemar Saig OFTHS 3e8)ILIUSHGT 3ji1g LILIcHL uled
YNBSS TaTLIGIT. 2 STTEHTLONS, R LoGTHVL LITEFeneT GDS5
SASTUNSGLD (I F& LIGSIWTETT, STEILD $6ewig| LDesTHLI LNTFFenestsenar
9@ILINIS S (HLILITT.

32. Psychiatrist:

A doctor who has additional qualifications in helping people with
mental health problems. As well as therapy, they may prescribe
medications.

32. werpe WS

LeTEL LITEFen eSS 6T 2 6TaTeU 5 @55 & 2-Fa|aUF6D Fa (B F&FF6Ts
C&messTL_ (1B LOBSHIUT. AFFEOFUIL_GIT, ST LD(hbSHIHCH GTILLD
LIfB&IGD TS HGLD.

33. Psychologist:

A professional that can help you develop healthy coping and
problem-solving skills. People with anxiety and depression will
often be referred to a psychologist. Psychologists seek to build a
relationship of trust so you will feel safe in sharing your thoughts
and feelings. A psychologist cannot prescribe medications.

33. 2 arafwevrars:

<, Crra@wionet FwmeflLiL) ppid LIgEFen et §isGL GDGEIH® 6T UaTIHS
2 SeyLd G(h BlLjewstd. gL L LD oPMILD LoesTFCFTI6Y 2 GiTaTeu F&% 6T
QuBLbLITEILD @h 2 aTafwevTaTL LD LI B&Ien TaSLILI R UTISaT.

2 T WG TATISET HLOLIS WS WITET 2 DEO6U 2 (56UTHS (LPWDFH) D TISHaT,
Q)BT 2_BI%H 6T GTESTGSSIBISEM GTILD 2 GSSTI6YHEETUILD LIF b ©O)bTaTeuBe)
BEISGT LITHISTLILITS 2 cwi(hafisalr. @k 2 aTail eV TaTH LD (5B %60 6T

U BSIOTSE (LPLYWITS].

34. Psychosocial:

An approach that looks at you in the context of your social
environment. It looks at how the combination of social environment
and psychological factors affect your physical and mental health.

34. 2 arafwed Frins:

2 _BIGHET FeLP S @[961576‘0 2 BISHEGTL] LIITD'&;@LD 6(h &[@]@@mﬂ) &'@&; @‘ly@)

LPmILH 2 aTeflwied &Tyessi® e 68 %6v6n W TGS 2_BIG6T 2 L 60 LDPMILD LOGST
< Crrefugems eraleunn LUTHEH DG TRTLIMNSLI LITITEH D).
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35. Referral:

A letter from your doctor to a specialist asking for an appointment
for you. If the referral is to a specialist in a public hospital, the
hospital will contact you to make an appointment. If is it to a private
specialist, you will need to make the appointment yourself.

‘ TAMIL

35. ufBgiemr:

2 BIF@HSHTSH @ FHELIeoLSG CHL(h 2 BIG6T o(hSS5I6ufL_LO(BBS 6@ (H
BILIGT(5% @& Q@b HLYGLD. LRNBSHIOT (5 OVLITG LO(BSSHI e LDew GoTu 68T
BlLyentfl_Lb @)(BBS T, LD(hSSHIALDGHGT 2 Bibe®ans CSTL_[L|6smest(h) G
FEPLienL1g ClFuinLd. g (b STy BlLjewrfl_Ld @) BBSTe0, Hri%sGar
FBBLieoud CFuwiw Ceuesst@Ld.

36. Rehabilitation:

The action of helping you go back to health or normal life through
training and therapy, for instance after an illness or an operation.

36. wyiumpay:

P& wpmid HEFeFulett eLpeVLD 2 L OBGVLD GUVG] FITSTTGHT
UTPS®SEGS BDHLOL 2 FayLd C)Fwed, o FTuenTons gk GBmu 9edevg)
Inieme HHIF®FEGL LIDS.

37. Respite:

Short-term rest for carers. During respite, you will be looked after
by someone else than your usual carer.

37. guiay:
LgmoALILTeTi% @54 &% G ST @uia). @uie) CEIsHew, o misar
aupssLomeT LgTofliureatengs $ailr Geumy wWigTag) o % 6T &elelS5%

Q& TATQUTTHGIT.

38. Self-referral:

Going straight to a service for help, without needing to go to a
doctor or professional first (see also ‘Referral’).

38. sw ufpgiens:

LSOO G (b LO(BSHIRUT 60V BILjesTilL_L GlFedev Gouassrrg ur
uuidlery), o saissns Crrgwns m CFamead@d GlFaaig
(ulpgienr’ eTaILIGSULD &Te8Ts5).

39. Social and Emotional Wellbeing:

This is about a person being resilient and feeling safe within
themself and connected with people.

39. Faps wWPMID 2 EIFEF) peOMTHE:

Q@& @B BLIT ST GIT LITHIHTLILITG 2GS B, LD5FS @V 6T
Qe ewt BB LILISLT LHBIIS.
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40. Social Prescribing:

This is about health professionals linking people to social activities
considered to be helpful for their mental health. These activities
may include volunteering, gardening, cooking, healthy eating
advice and sports.

‘ TAMIL

40. seps ufBgIOT:

Q@S FHTSMT UGS BH% 6T LSBT 9% efer et 9 Crra&s s &

2 50WTEE FBHSLILIBLD FELPS BL_GUL)HWBSE LG @)6newTLILIS) LIDHBIIS).
QB3 BL eIy Fmassaled sarestTious CFTesi(®), CHML L $5m6v, FanLDWIED,
<2, CrngGuwiomes 2 ewrey o CevrFenet LoPmid aflewariTL” (B 2),Fweneu
9JL_BIGLD.

41. Social Worker:

Social workers can provide practical support, counselling,
information and emotional support. Families, children, students,
hospital patients or the elderly may all see a social worker. Social
workers can help with problems such as homelessness, domestic
violence, alcohol and drug addiction, sexual assault and child
abuse. Social workers need a university degree to be able to
practice.
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42. Symptoms:

A sign or indication of something, for instance an iliness or other
problem with your health.

42. omzdsar
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43. Treatment:
Medical care given for an iliness or injury.

43. PR s
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44. Trauma-Informed Practice:

This is about creating safe, supportive environments where people
feel that they are listened to and respected. It includes
professionals delivering care that does not make people re-live
their trauma.
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45, Triage:

The action of deciding the order in which patients will be treated,
based on the urgency of their injuries or illness. Typically, the
Emergency Department in a hospital has a ‘triage nurse’ who
makes the decision of who needs to see a doctor most urgently.
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