Mental Health

Services Glossary
GL AAPCRP TOS KIN10eHt TTULL-FAT

This bilingual glossary explains common mental health terms used in the Victorian Mental Health
System. It is designed to help people better understand the mental health system, their rights, and
the roles of different professionals involved in care and support.
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This information has been drawn from a range of healthcare
and government websites
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1. Anonymous:
Means ‘not identified by name’ or ‘with no name’. For
instance, an anonymous letter is one that is not signed.

1. (a2 HeT10\&z
“NO9° HeAAAL DL ‘A° HeANN TINT AR TaNrt (9P He 1AL £040
H@1d.LaP hf::

2. Assessment:

When a health practitioner asks you questions about your
mental or physical health. They may also do tests or a
physical examination. This will help identify any problems or
needs and find the best ways to address them. See also
‘Diagnosis’.

2. 19°79°:

G2 TOT N9 PP NHON AAIPCAR, ML ANAP TOS T Pt hohth hoe:
av(Cavg ot 0P, ANAP avCavs. x@-7 N4 LRAN AC9P: AH. £97 HTT 27190
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3. Care:
Giving support and help to another person.

3. h7h7:
TAAA AN L1957 ATHT PO/

4. Carer:

A family member or friend who provides unpaid care and
support to someone who needs help with daily activities or
health issues.

4. hARs
Al GAF P TPeIT OL G TOT TALT ATH THEAS AN (HE heA:Tt
h7h7? L1467 MU A0A 084V 02 9Ch.:

5. Care Coordination:
Ways in which help from different services are set up to
meet a person’s needs.

5. PP@-Y7e: hthr:
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6. Care / Support Team: 6. 9 hiy | 21§ 180

The workers who give the treatment, provide care and help | AF9° i h7h? H&AP AN MhP°T HUOE h7hT HPCOET A0 &0-P Lo
with the wellbeing of the person needing care. WHC Y Aot Gt W=

7. Case Manager:
. 7. P4 188 (il 719EC)+

Someone who assesses your needs, advises you, and can | o oy yagoeg: 1gvaLh: TaACINe (EFLN) Ladh hoha
represent your needs with services (with your permission). A | 1z A 42 &ne8. 188 A hehelHA WhAR KA T 3PEI T
case manager may link you with services and activities that | heinh Shad AR T0A THFZAAR AOF ATH T9°hIF NS00 390
can help you. They are the central point of contact for you so | a¢-9 790 934xhae chn 170

that you do not have to ask different people for help.

8. CAT Team:

. . 8. 71> CAT:
The Crisis Assessment and Treatment Team (CATT) is a 1B PAPIY MhIGT PAD-AD (CATT) Al PP TOG AAPC HehFL.
team of mental health professionals. They provide 1A hes Al PADAD: THCI(: OL NLE haII° KA THITPP A0

assessment and intensive Community treatment to people 19°99°7 20-F TIhNLANP HNIPST LU AH. GO PAD-AD- KIATNT TL-L
who are in crisis or experiencing serious mental iliness. This | xe:

is a crisis service only.

9. Clinical: 9. hiLzh®:
Describes the direct examination, observation and treatment | &1 cha®a%F PPANIT7 AN T 1907 (PP aPCavsy HoHNFT PG
of signs and symptoms in patients. [ 4TV

10. Clinician:

A healthcare professional that has direct contact with 10. hAZA2:

7°0 cha? 99t ¢P1E Chl HAP (%4 PP W77 7o A0t 1CAH T

patients. For exarr‘lpl_e,_ nurses, doctors, dentists or ANLIOT AN (17 DL NAAFTF N1-AAIPC NALAY hPoo::
psychologists are ‘clinicians’.
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11. Community Mental Health Services:

Are generally for people with severe forms of mental illness.
They are generally based in a clinic and free to the public.
They have different types of mental health professionals,
including case managers, psychiatrists, social workers,
occupational therapists, psychologists and drug and alcohol
workers.

TIGRINYA

1. KT POST AATPC TIeh0 0Nz

Nehdd TLE G0 hTI9° ARIPC THALI® AOT HIAU e AE9P: hdd Al
TRNA TOG HaPLNCICT TUHN N1A AT Heh(7 A9P: HTLANS
9043 Al P TOG AAIPC AAPIPT TARIP 09 ALt 1807 HNLI® Al-
ARIPCE TUhNGP At Gt PP hNeIP: hAATT AT-AATPCT

Ot Gt AONT AADAR a7 eChNP9e:

12. Confidentiality:

This means that the information you give to a healthcare
professional is private. The healthcare professional must get
your agreement before sharing the information with anyone.
They need your permission (‘consent’) to share your
information.

12. POmS&Prts

AH. T W 7090 P2 h7h? 705 ATUN ANGF G0 Nkl A% At 0190
e nvh7? 705 vt ANSF THDT AN P&, °hédA (19°9°0h hih0 AaP::
AlGH0 TPh4A G §FC (NIPIY) PLALIP:

13. Counselling:

Is a conversation or a series of conversations between you
and a counsellor. Counselling usually focuses on a specific
problem and the steps to address or solve it. It can help you
deal with a problem or make decisions when you are unsure
which one is best.

13. 7°hé P70z

A0 a7TR7 AN a7 ATTACT HONG 0AA DL FhFFA. dAAT AR 914
aHehth “I Al AL Gl A19°7 T0h TI°G Fch DL T9°& I ch HehlH-
AT HENE bR Th8 &19° F1TI° @2 APSE HNAK 9D G185 A
HeFRAAN: AP7 @-A1T NG hehelih SRAA AR:

14. Counsellor:

A counsellor is a trained professional who provides
guidance, support, and advice to individuals or groups to
help them manage personal, emotional, psychological, or
social challenges.

14. K9TRHs:

ATTRS TO-APOOT DL FEATT MAPP: (9% FP: AI-AAIPCAP DL,
ThNEP NPT TIPI°hAC HehIH 9PI°Chi L1677 PRCT HUN HAAMT
0%\ 9°¢ he-:
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15. Diagnosis:
The identification of an illness or other problem (see also
‘assessment’).

TIGRINYA

15. avCavs.:
POANL, hTI0 DL AR 19° (19509 A7 Ch)=

16. Disability Pension:
Provides financial support if you have a physical, intellectual
or psychiatric condition that stops you from working.

16. THHA M3 OThAG*
Q0 é-ch M9 KNARE AAIPCAE 0L N1-AAIPCAD Tt Kirt7agh
THAP 14 LU=

17. Disability Support Worker:

Provides you with personal, physical and emotional support
if you require assistance with daily living. A Disability
Support Worker can help with showering, dressing and
eating, and assist with outings and other social activities.

17. A&t S 216 (PhAG:

Al aPGA\FP aviONE ATH KPFLATHI® @A PP A7 (99 F 07 L1
LUNNIP: L Ach s L6 AThAT AN TOOA 9°haN: hA77? °NALT
hehold £ RAAE hIPR @7 Al PPO-2KT NAA TIh0EP 1.7 hehelH
hhd:

18. Eligibility Criteria:
Rules about who can use a service.

18. ao0dy, NPtz
avy Jch 8 KAt hpdavhe Ng° HWRAA HPPANT cheldts

19. Episode:

A period of time in which someone is affected by a specified
illness, such a psychosis. An ‘episode’ has a beginning and
an end (as opposed to a chronic condition).

19. G802
A& Al AHFOAT hI9P: NIPH, HAPAA N1-hATPCAR K19° HTP%A KPP
8 NG TVFaCIT POERFT AP (KIAC MAC )=
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20. General Practitioner (GP):

Family doctors in Australia are also called General
Practitioners (GP). Some doctors work in health centres and
hospitals and some work in their own offices. All GPs have
university degrees. You can make your own appointment
with the GP when you are sick or feeling unwell, or if you
want a health check-up to make sure you don’t have any
health problems.

TIGRINYA

20. AR AN (GP):

A AO-(FGAL HCDE ANRI° QLT HEAP HNEI® (GP) TNLACI® ha-7
LAM-~:: M\ ANLI® AN TTANAT TOST POATHATT AT HACH 10 £97 AN
G2 Mh CAOI® (T XchdF T LOCAs hed® HEAP HhQI® G0 R7NCAt:
8283 AAPIP: Al hlchgPaope OP K-P (19°%:1 Al HENIPA APFE

oL, M7 W G2 TOT A19° hIPHLAAN 7I°CoI& apCavs. TOT 9°0 htLA.
o0 ALAP ANLIP GO MHA CANH $A¢- hTOAL ThAN AR

21. Harm / self-harm:

Means ‘injury’. It can be physical, psychological, sexual or
due to neglect. ‘Self-harm’ describes what happens when
someone intentionally hurts themselves.

21. TeHt | CAOFERT:

‘@8Rt TINE B ANAPRT N1-AAIPCAPE 2P @8 07T AANFTTT o7
LhAA: CAOTFERT AL AN DT Al 7100 1A hae A7FL h9° HoPI°
LINK::

22. Individual Capacity Building:
Helping the person receiving care to be actively involved in
decisions that affect them.

22. V10T 4P, o-AP ANz
vt h7h? HéhA a0 AN Hak @A+ N rétd hate 9°hH:

23. Initial Discussion:

The first conversation between a worker and the person
needing care to decide what help is needed and how urgent
itis.

23. §& avPavCH Hi:
K138 ATH NIPHEAT hal h78L VAL IPNKT 79°M-A7 Al a0y hL
Aé-ch 7 77 HEAL AN HOOC PRUTL dAA::

24, Lived / Living Experience:

A person who has experience of trauma or mental health
challenges. The person uses their experience to improve
mental health services.

24. W1l | € °C TaohC:
6L N'70L ML GO AAIPC TOG NEWHT +aon- HAL 0N ket AN Forh-Ch
+mPav. KA1 TOG AhIPC 2a0hH L1
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25. Mental Health and Wellbeing: 25. 105 KAPCT ZOF LOHD:

This is when a person feels they are coping with the normal AIL 209 h8 A0l T HC APRIT VLD LADE NIPHAT 90 NAR: he T

stresses of life and can connect with others. Mental health HRANT et 9°0 HATOP KR TG ARIPC PN Ut hFPC WRANT Al YSDF
can change over time and can depend on what happens in a | ;e a0 &0 1§29 1124 h9PChis WRAA Ao

person's life.

26. Mental lliness: 26. hT9° KAI°(°:

Mental illness is when problems with feelings or thoughts AhTI° RATC TINE G Ot OL hAOT 191 1aP%\ P Ve DT
make daily life hard. Mental iliness can change how a NO0L hde A h999° AAIPC: AL A TToPe h9° HANNAT HATOPT DL
person thinks, feels, or acts. Examples of mental illness are | HHC 11¢- NP SRR W A1t woI9° AWI°C PUFAT P17
anxiety, depression, and schizophrenia. ONHFELLET (PHZACTT) K9P

27. Mental Health Care Plan:
For people with a mental illness who have several
healthcare professionals working with them. A Care Plan

27. @77 7 70T RA°C:
2hTII° AATCC THAPI® AT JPOAT° HACH AL AN I°f hvh? ToT
HAPFC: 0T 7?7 190, ohg bR9° AN PP HUNP 167 hhg°G oo

explains the support provided by each of those | NOPHEAT @10KT MLAR ADIPD KIFR ALY MIATNeI T hIPHE AR
professionals and when treatment is necessary. Your GP Will | »gop .4 pacq4- 290477 3%R HOAR hh9°S 19°0-0FF HehelHN @7
use a Care Plan to help you work out what services you N7 hpdge Al

need, set goals, and decide on the best treatment for you.

28. National Disability Insurance Scheme (NDIS): 28. 7142 aoLA ooy rhaSG (NDIS):

Provides support for Australians with disability, their families | 7207-A7 A@0FEALD-E7E ALEFIT AALFIPT L16 LU (14,840
and carers. It is funded by the Federal Government. a7yl HIPOH A

29. Neurodiversity: 29. NHehit A1-RAP°C:

This means that the way people think, learn and behave can | Al “I0t 4Ot HAOWNPT HIPY4NT ARKATOT AHE WA WN@-7 STAA
be very diverse. It does not mean it is wrong, just different. | AR 10 A% TI0T ALDTYE NTEANP TR A
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30. Occupational Therapist (OT):

These workers focus on your ability to perform your daily
activities. They aim to improve your independence. They
have particular skills in problem solving, and breaking down

They can also provide advice and assistance on what
equipment can help.

activities or tasks to make them easier to manage and learn.

TIGRINYA

30. PP Hh° Ophk Tt (OT):
AHI® Al-eht It RHLAIP A1 aPGA IR 17e. 07N G JPe3g° GHIoh
Ht04 AP9P: G TIPIPh LT HAATP A09P:: Al P& Jh K197 &AL
hadE AAPIC: NP O 17T ©L 67171 NHCHC T9°LAD- NPAN
TIPTONACT TIPTOYCT Lchellt KL ALt aPACh T kel hd® HhAN
AD<7 PACT ATH? hvlt 2 RAN AT9P:

31. Peer Worker:

A person who understands your needs based on their own
experience. For instance, a Peer Worker providing support
about a mental health problem will themselves have
experienced problems with their mental health.

31. @t (et Ss

NGe MHA Cht Farh@ ao(lt S0J T HCSA AN TANTTE IHOAO hEL
219° TOG AAIPC £16 U aPH: (\é-chtd 7000 A TOG AhI°Ch A19°
AIMI°P o7 AR

32. Psychiatrist:

A doctor who has additional qualifications in helping people
with mental health problems. As well as therapy, they may
prescribe medications.

32. Ah9® O1-KA9°C:
GO AAIPC TOG 219° HALPI® O\OF Al °%h2H +OTL NP% Tt HAP HhgP:
hh9°q hIoh @7 T av&Yyt hatt Skl

33. Psychologist:

A professional that can help you develop healthy coping and
problem-solving skills. People with anxiety and depression
will often be referred to a psychologist. Psychologists seek
to build a relationship of trust so you will feel safe in sharing
your thoughts and feelings. A psychologist cannot prescribe
medications.

33. hAA Q-Ang:

TOL §& PPXPCT P& ch X1971F7 hadt rb@10-0A hehlih HRAN 1%4
PPz APAetT 1P T HAPI® AT aPH A A I 60 hAA A-AAPC
hone 2090 G0 N1-0NG hAAT AAQTFT (99 0T AN 9°hdA
@-hart DAFEGN GO FOFATPITT HIPLG N 78 BROG: NAA N1-AAIPC
av@:hpt DAHH ALNANT A
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34. Psychosocial:

An approach that looks at you in the context of your social
environment. It looks at how the combination of social
environment and psychological factors affect your physical
and mental health.

TIGRINYA

34. OW-RAPCRE TIchP:

Al TRt F TUh0ER YPV@n HTI>Hn Ade-CO: @VLT T RNEP YPUDT
AT-AATPCAE (B 7 TRNAD-Y AAIPCAD-T TOSTH NTHave, h9° HAADP
BCh:

35. Referral:

A letter from your doctor to a specialist asking for an
appointment for you. If the referral is to a specialist in a
public hospital, the hospital will contact you to make an
appointment. If is it to a private specialist, you will need to
make the appointment yourself.

35. 8400\
001 AhIPh G €L haA A& hhHAN HhtT L0080 At 44l G AL
Al a0 3P POTHA HCRN 4L hAA APFDCER: Ak POTHA $Aé-
79°hH hZhnh A% 60 68 bt Fh8 hAA A7FRRR: TE $a- 10AH
hH1C hedheh Af:

36. Rehabilitation:

The action of helping you go back to health or normal life
through training and therapy, for instance after an illness or
an operation.

36. Thes
Tart Lché hTI9° 0L, avPOcht: NOAAMST GOAT G TOS DL I-C
Vet hrk9PAN Hehelih +e10C:

37. Respite:
Short-term rest for carers. During respite, you will be looked
after by someone else than your usual carer.

37. 045t PPN
ThAC M 0Tt ThAL s A APT 046 NIt Aar-& AART D24, THAA
a0 hthe? A

38. Self-referral:
Going straight to a service for help, without needing to go to
a doctor or professional first (see also ‘Referral’).

38. N6AH Po-ha:
ThTH Fh AAD N AL A1AINT 9908 avBan(F Gl HNI® @L (94 9°P
oA NPRALN (‘Gdld AT Ch)=
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39. Social and Emotional Wellbeing:
This is about a person being resilient and feeling safe within
themself and connected with people.

TIGRINYA

39. 9Uh0&-@°F (9°4 07 KNP PPVAD-2
AH. NHOO AL AN FRPCTT HAPT A0 O-<Gm- @chOTT HAIPET 9°0 AOF
IOFRAAC HAL? A

40. Social Prescribing:

This is about health professionals linking people to social
activities considered to be helpful for their mental health.
These activities may include volunteering, gardening,
cooking, healthy eating advice and sports.

40. “1chN&P FPhHH:

AH. NHOA AN 9° TOS TOOTF 9°0 TTOG AAIPCAI® W1t H0LAI® HehO(:
TN TTeIT HFRANCP AR AHI® 1Te.F T AHLATI® ONTFP Ol-chi
€097 9P90C: PNAA aP(L: PRS TOTP A0t 07 CFT hnPAie
LNAN:

41. Social Worker:

Social workers can provide practical support, counselling,
information and emotional support. Families, children,
students, hospital patients or the elderly may all see a social
worker. Social workers can help with problems such as
homelessness, domestic violence, alcohol and drug
addiction, sexual assault and child abuse. Social workers
need a university degree to be able to practice.

PAREL Y| PA L VA 1

TN Ae-ch T MNP £16F PNET Ao T A% 3P 147 hult
LhAN: NLENI T VAGTH: +I97CT havdPF PATFA 0L ALID-P7 Need®
ThL TUhNEP OC-chtT NCAR ERANE TIhNEP Al-chtG T ANl DI°
ANNTHE HOLR Gav%: OAL AADAR ao( 17 hTOYE 2P aeT.PoT7T T
VAGT7? Hagoah 2177 hehltk &R TIch0P Aé-cht G hACd
TRAAN G0 RLOCAT 9904 PLAT9P:

42. Symptoms:
A sign or indication of something, for instance an illness or
other problem with your health.

42. PohJT=
POANTF 08 Hh04 GO AL TICE TAOTT hTI9° 0L hAh A19° TG A

43. Treatment:
Medical care given for an illness or injury.

43. Wh9°5:
TchT9° @f, a4t HOYN MhIPTE hrh:
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44. Trauma-Informed Practice:
. ; : , 44. THINZ NGA A 9% Het@ Oéchs
This is about creating safe, supportive environments where AL ik A0 N9° LA ho® RO4T HLATPPT Lot 2167 YPyd-

people feel that they are listened to and respected. It PGAC Kz AL Tk 00T v HOLLI® 1k K116 Tig® HoPqogo
includes professionals delivering care that does not make HEeTNCT hP? KUtk A1) PP HnPAA Aps

people re-live their trauma.

45. Triage:
45. 7271 e

The action of deciding the order in which patients will be .
L . Al V2-Z1t 08t @R TP FarCiniing cha a7t (1Tiooe, $LI°
treated, based on the urgency of their injuries or iliness. Flrha, h9® Tehlao: Ge, Fom-A77 ArgoEs DIPE Ado-: G, A& ¢ R

Typically, the Emergency Department in a hospital has a Wl b€ POTHA: a7 1HOS VAR G AL N ho® HAP HONY Ge.
‘triage nurse’ who makes the decision of who needs to see a | ayay p3 4oy KAP::

doctor most urgently.

Page 11 of 11
Reviewed and updated July 2026

W ow )
‘ ‘ ‘ Culture, S8 victorian refugee

S“OMRIA Equitys @ : heaith network

Government Health _ﬂp.




