Vietnamese | Tiéng Viét

Mental Health
Services Glossary

Bang Thuat ngir Dich vu Strc khée Tam than

This bilingual glossary explains common mental health terms used in the Victorian Mental Health
System. It is designed to help people better understand the mental health system, their rights, and
the roles of different professionals involved in care and support.

Bang thuat ngir song ngi¥ nay giai thich cac thuat ngi¥ strc khée tam than phé bién dwoc st dung
trong Hé thdng Strc khde Tam than bang Victoria. Bang thuat ngir dwoc thiét ké nham gitp moi
ngwdi hiéu rd hon vé hé thdng strc khde tdm than, quyén cla ho va vai trd clia cac chuyén gia
khac nhau tham gia cham séc va ho tro.
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Bang Thuat nir Dich
ENGLISH

This information has been drawn from a range of healthcare and
government websites

vu Strc khée Tam than

‘ VIETNAMESE

Day la théng tin trich tlr cac trang mang vé cham séc y té va
chinh pha

1. Anonymous:

Means ‘not identified by name’ or ‘with no name’. For instance, an
anonymous letter is one that is not signed.

1. An danh:

C6 nghia la 'khéng xac dinh bang tén' hoac 'khéng co tén'. Chang
han nhw 14 thw nac danh la Ia thw khéng co chi ky.

2. Assessment:

When a health practitioner asks you questions about your mental or
physical health. They may also do tests or a physical examination.
This will help identify any problems or needs and find the best ways
to address them. See also ‘Diagnosis’.

2. Panh gia:
La khi bac sT hdi quy vi vé strc khoé tinh than hoac thé chét cua
quy Vvi. Ho ciing co6 thé lam cac xét nghiém hodc kham strc khoé.

Diéu nay sé giup xac dinh bat ky van dé& ho&c nhu cau nao va tim
cach tét nhat dé déi phd. Xem thém 'Chan doan'.

3. Care:
Giving support and help to another person.

3. Cham séc:
Giup d& va hé tro nguwdi khac.

4. Carer:

A family member or friend who provides unpaid care and support to
someone who needs help with daily activities or health issues.

4. Ngwoi cham séc

M0t thanh vién trong gia dinh hoac ban be cung cap sw cham séc
va ho trg khdng dwoc tra lwong cho ngudi can giup dé trong cac
sinh hoat hang ngay hoac cac van dé ve sitrc khoe.

5. Care Coordination:

Ways in which help from different services are set up to meet a
person’s needs.

5. Diéu phdi Cham séc:

C‘éc cach sap dat hd tro tir cac dich vu khac nhau dé dap trng nhu
cau cia mét ngudi.
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ENGLISH

6. Care / Support Team:

The workers who give the treatment, provide care and help with the
wellbeing of the person needing care.

‘ VIETNAMESE

6. Nhém Cham séc / H6 tro

Cac nhan vién cung cap diéu tri, chdm soéc va hé tro' cho strc khde
cling nhuw tinh than ctia ngwoi can dwoc cham séc.

7. Case Manager:

Someone who assesses your needs, advises you, and can
represent your needs with services (with your permission). A case
manager may link you with services and activities that can help
you. They are the central point of contact for you so that you do not
have to ask different people for help.

7. Nhan vién Phu trach:

La ngu’crl danh gia nhu cau clia quy Vi, hu’o’ng dan cho quy vi, va
c6 thé dai dién cho nhu cau cla quy vi dé l1am viéc véi cac dICh vu
(khi quy vi ddng y). Nhan vién phu trach c6 thé lién két quy vi voi
céac dich vu va hoat ddng dé hé tro quy vi. Ho 1a diém lién hé chinh
clia quy vi d& quy vi khéng phai nhér nhiéu nguoi khac nhau gitp
do.

8. CAT Team:

The Crisis Assessment and Treatment Team (CATT) is a team of
mental health professionals. They provide assessment and
intensive community treatment to people who are in crisis or
experiencing serious mental illness. This is a crisis service only.

8. Toan CAT:

Toan Tham dinh Trwdng hop Khing hodng va biéu tri (CATT) 1a
doi ngli nhan vién y té tam than. Ho cung cap dich vu thdm dinh va
diéu tri cdng déng chuyén sau cho nguoi dang trong tinh trang
khting hodng hoac bi bénh tam than trdm trong. Dich vu nay chi
danh cho trwdng hgp khing hoang.

9. Clinical:

Describes the direct examination, observation and treatment of
signs and symptoms in patients.

9. Ladm sang:

M6 ta viéc kham, quan sat va diéu tri truc ti€p cac dau hiéu va triéu
chirng & bénh nhan.

10. Clinician:

A healthcare professional that has direct contact with patients. For
example, nurses, doctors, dentists or psychologists are ‘clinicians’.

10. Chuyén vién y té 1am sang:

Chuyén vién y té co tiép xuc trirc tiép voi bénh nhan. Vi du nhwy
ta, bac si, nha si hoac chuyén vién tam ly la 'chuyén vién y té |am
sang'.
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11. Community Mental Health Services:

Are generally for people with severe forms of mental illness. They
are generally based in a clinic and free to the public. They have
different types of mental health professionals, including case
managers, psychiatrists, social workers, occupational therapists,
psychologists and drug and alcohol workers.

‘ VIETNAMESE

11. Cac Dich vu Y té Tam than Céng doéng:

Thwong danh cho ngudi bj bénh tam than trdm trong. Cac dich vy
nay thudng dat try s¢ tai phong kham va mién phi cho .cong chung.
Ho c6 cac chuyén vién y té tAm than khac nhau, bao gém nhan
vién phu trach, bac si tam than, nhan vién xa hoi, chuyén vién phuc
héi chirc nang, chuyén vién tam ly va nhan vién d&c trach ma tuy
va bia ruou.

12. Confidentiality:

This means that the information you give to a healthcare
professional is private. The healthcare professional must get your
agreement before sharing the information with anyone. They need
your permission (‘consent’) to share your information.

12. Bao mat:

Tt nay co6 nghia la thong tin do quy vi cung cap cho chuyén viény
té phai duoc glu kin. Cac chuyén viény té phai dwoc quy vi dongy
trwde khi chia sé thong tin véi bat el ai khac. Ho can dwoc quy vi
cho phép ('wng thuan') dé chia sé thong tin ctia quy vi.

13. Counselling:

Is a conversation or a series of conversations between you and a
counsellor. Counselling usually focuses on a specific problem and
the steps to address or solve it. It can help you deal with a problem
or make decisions when you are unsure which one is best.

13. Tw van:

Budi trd chuyén hoac mot loat budi trd chuyén gitra quy vi va nhan
vién tw van. Tw van thwdng tap trung vao mot van dé cu thé va cac
buwéc dé& dbi phod hodc gidi quyét van dé dé. Dich vu tw van cé thé
gitp quy vi dbi phé véi moét van dé hoadc dwa ra quyét dinh khi quy
vi khong biét cach nao la tét nhét.

14. Counsellor:

A counsellor is a trained professional who provides guidance,
support, and advice to individuals or groups to help them manage
personal, emotional, psychological, or social challenges.

14. Nhan vién tw van

Nhan vién tw van la nguwdi dwoc dao tao chuyén mén, cung cap sy
hwdng dan, ho tro va 1&i khuyén cho ca nhan hoac nhdm nham
gitp ho kiém soat cac khé khan ca nhan, cam xuc, tam ly hodc xa
hoi.
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15. Diagnosis:

The identification of an illness or other problem (see also
‘assessment’).

‘ VIETNAMESE

15. Chan doan:
Viéc xac dinh bénh hodc van dé khac (xem thém 'danh gia'.

16. Disability Pension:

Provides financial support if you have a physical, intellectual or
psychiatric condition that stops you from working.

16. Tro’ cap khuyét tat:

Cung cép hd tro tai chinh néu quy vi bi van dé strc khoe vé thé
chat, tri tué hoac tdm than khién quy vi khong thé di lam.

17. Disability Support Worker:

Provides you with personal, physical and emotional support if you
require assistance with daily living. A Disability Support Worker can
help with showering, dressing and eating, and assist with outings
and other social activities.

17. Nhan vién H6 tro Ngwoi khuyét tat:

Ho tro riéng cho quy vi ve ca nhan, thé chét va tinh than néu quy vi
can tro giup trong cudc séng hang ngay. Nhan vién Hb tro Nguoi
khuyet tat cé thé gitp véi nhirng viéc nhw tdm gdi, thay quan 4o va
&n udng, va ho trg' khi ra ngoai va tham gia cac sinh hoat xa hoi
khac.

18. Eligibility Criteria:
Rules about who can use a service.

18. Tiéu chi Bu diéu kién:
Céc quy dinh vé viéc ai du diéu kién dwoc st dung mét dich vu.

19. Episode:

A period of time in which someone is affected by a specified illness,
such a psychosis. An ‘episode’ has a beginning and an end (as
opposed to a chronic condition).

19. Con:

Mot khoé}ng thoi gian khi mot nguoi bi anh hw(’)’ng b&i mo6t can
bénh nhét g’jnh, chang han nhw bi réi loan tdm than. Mot 'con' co
diém bat dau va diém két thuc (khac véi bénh kinh nién).
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20. General Practitioner (GP):

Family doctors in Australia are also called General Practitioners
(GP). Some doctors work in health centres and hospitals and some
work in their own offices. All GPs have university degrees. You can
make your own appointment with the GP when you are sick or
feeling unwell, or if you want a health check-up to make sure you
don’t have any health problems.

‘ VIETNAMESE

20. Bac si da khoa (GP):

Béc si gia dinh & Uc con goi 1a Bac si da khoa (General
Practitioners - GP). M6t s6 bac si lam viéc tai cac trung tam y té va
bénh vién va moét sd bac si khac lam viéc tai phong mach riéng cta
ho. T4t ca bac si da khoa déu cé bang dai hoc. Quy vi cé thé tw d&t
hen v&i bac si da khoa (GP) khi bi &m/bénh hodc cam thdy khéng
khoé, ho&c néu quy vi mubn kham strc khoé dé bdo ddm rang quy
vi khéng bi van dé nao vé sirc khoé.

21. Harm / self-harm:

Means ‘injury’. It can be physical, psychological, sexual or due to
neglect. ‘Self-harm’ describes what happens when someone
intentionally hurts themselves.

21. Gay hai / tw hai:

C6 nghia la 'thwong tich'. N6 c6 thé 13 vé thé chéat, tam ly, tinh duc
hodc vi bi b6 bé. Ty hai' mé ta nhirng gi xay ra khi mét ngwoi nao
do co y ty gay ton thuong.

22. Individual Capacity Building:

Helping the person receiving care to be actively involved in
decisions that affect them.

22. Tang cwong Nang lwe Ca nhan:

Hé tro nguwoi nhan dich vu cham séc tham gia tich cuwc vao cac
quyét dinh anh huéng dén ho.

23. Initial Discussion:

The first conversation between a worker and the person needing
care to decide what help is needed and how urgent it is.

23. Cudc trao déi Ban dau:

Cudc trao déi dau tién gitra nhan vién va ngwdi can duwgc cham
s6¢c nham xac dinh nhu cau hd tro' va mirc d6 khan cép cla nhu
cau do.

24. Lived / Living Experience:

A person who has experience of trauma or mental health
challenges. The person uses their experience to improve mental
health services.

24. Trai nghiém Séng / Kinh nghiém Séng:

MGt ngudi c6 trai nghiém vé chén thuong tam Iy hoac cac van dé
strc khde tam than. Nguwdi nay sir dung chinh trai nghiém cua minh
dé gop phan cai thién cac dich vu strc khée tam than.
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25. Mental Health and Wellbeing:

This is when a person feels they are coping with the normal
stresses of life and can connect with others. Mental health can
change over time and can depend on what happens in a person's
life.

‘ VIETNAMESE

25. Sirc khée Tam than va sw An vui:

Day la trang thai khi mét nguwdi cdm thay minh co thé ddi pho voi
nhitng cang thang binh thuong trong cudc séng va co thé két noi
v&i ngudi khac. Stre khde tam than cé thé thay dbi theo thoi gian
va phu thudc vao nhirng gi xay ra trong cudc séng ctia mdi nguoi.

26. Mental lliness:

Mental iliness is when problems with feelings or thoughts make
daily life hard. Mental illness can change how a person thinks,
feels, or acts. Examples of mental illness are anxiety, depression,
and schizophrenia.

26. Bénh Tam than:

Bénh tam than Ia khi cac van dé& vé cam xuc ho&c suy nghi khién
cudc sdng hang ngay tré nén khé khan. Bé&nh tam than cé thé lam
thay déi cach suy nghi, cdm nhan hodc hanh déng ctia mét ngudi.
Vi du vé cac bénh tam than bao gbém lo 4u, trAm cadm va tam than
phan liét.

27. Mental Health Care Plan:

For people with a mental illness who have several healthcare
professionals working with them. A Care Plan explains the support
provided by each of those professionals and when treatment is
necessary. Your GP will use a Care Plan to help you work out what
services you need, set goals, and decide on the best treatment for
you.

27. Ké hoach Cham séc Strc khée Tam than:

Danh cho nhirng ngudi bi bénh tam than, dwoc mot sé6 chuyén vién
y té gilip d&. K& hoach Cham séc ghi chi tiét tirng chuyén vién sé
tro' gilp nhw thé nao va khi nao can phai diéu tri. Bac si da khoa
(GP) ctia quy vi sé s dung K& hoach Cham séc dé gitp quy vi tim
ra nhirng dich vu nao quy vi can, dat muc tiéu va quyét dinh cach
diéu tri tot nhat cho quy vi

28. National Disability Insurance Scheme (NDIS):

Provides support for Australians with disability, their families and
carers. Itis funded by the Federal Government.

28. Chwong trinh Bao hiém Ngwoi khuyét tat Toan quéc (NDIS)

Hé tro ngwoi dan Uc bi khuyét tat, gia dinh va ngwoi cham séc cua
ho. Chuong trinh nay do Chinh phu Lién bang tai tro.

29. Neurodiversity:

This means that the way people think, learn and behave can be
very diverse. It does not mean it is wrong, just different.

29. Pa dang Than kinh:

Diéu nay c6 nghia la cach con nguoi suy nght, hoc tap va cw xt co
thé rat da dang. Diéu d6 khong cé nghia |a sai, ma chi 1a khac biét.
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30. Occupational Therapist (OT):

These workers focus on your ability to perform your daily activities.
They aim to improve your independence. They have particular skills
in problem solving, and breaking down activities or tasks to make
them easier to manage and learn. They can also provide advice
and assistance on what equipment can help.

vu Strc khée Tam than

‘ VIETNAMESE

30. Chuyén vién Phuc héi Chirc nang (hoac OT):

Nhirng nhan vién nay tap trung vao kha nang quy vi co thé thuc
hién cac sinh hoat hang ngay. Muc dich cua OT la nang cao kha
nang sinh hoat ddc 1ap ctia quy vi. Ho cé nhirng ky ndng cu thé vé
viéc gidi quyét van dé va chia cac sinh hoat hoac cong viéc thanh
nhiéu phan dé giup quy vi thie hién va tap luyén dé dang hon. Ho
cling cé thé tw van va tro gilp vé nhirng thiét bi nao co thé cé ich.

31. Peer Worker:

A person who understands your needs based on their own
experience. For instance, a Peer Worker providing support about a
mental health problem will themselves have experienced problems
with their mental health.

31. Nhan vién Béng ban:

Nguoi hiéu nhu cau clia quy vi dwa trén kinh nghiém ctia ho. Vi du:
Nhéan vién Bong ban ho tro quy vi ve van deé strc khoé tam than ma
chinh ban than ho da trai qua van de stc khoé tam than do.

32. Psychiatrist:

A doctor who has additional qualifications in helping people with
mental health problems. As well as therapy, they may prescribe
medications.

32. Bac si tam than:

Bac sT nay co thém bang cap vé Iinh vurc gitip d& nguoi bi van dé
vé sirc khoé tam than. Ngoai liéu phap, ho cé thé ké toa thubc.

33. Psychologist:

A professional that can help you develop healthy coping and
problem-solving skills. People with anxiety and depression will
often be referred to a psychologist. Psychologists seek to build a
relationship of trust so you will feel safe in sharing your thoughts
and feelings. A psychologist cannot prescribe medications.

33. Chuyén vién tam ly:

Chuyén vién nay c6 thé gip quy vi rén luyén ky nang déi pho va
gidi quyét van dé mot cach lanh manh. Nguoi bi lo Iang va trdm
cam thuwéng sé dwoc gidi thiéu dén chuyén vién tam ly. Chuyén
vién tam ly tim cach xay dwng méi quan hé tin cay dé quy vi cdm
thay yén tam thd 16 suy nghi va cdm xdc ctia minh. Chuyén vién
tam ly khéng dwoc phép ké toa thudc.

Page 8 of 11
Reviewed and updated July 2026




Bang Thuat nivr Dich vu Strc khée Tam than

ENGLISH

34. Psychosocial:

An approach that looks at you in the context of your social
environment. It looks at how the combination of social environment
and psychological factors affect your physical and mental health.

‘ VIETNAMESE

34. Tam ly xa hoi:
Phu’o’ng thire tim hiéu vé quy vi trong b0| canh mdi trwong xa hoi
cua quy vi. Phuong thiee nay tim hiéu vé moi trwong xa hoi va cac

yeg t6 tam ly k‘et hop anh hwdng nhuw thé ndo dén strc khoé thé
chat va tinh than cla quy vi.

35. Referral:

A letter from your doctor to a specialist asking for an appointment
for you. If the referral is to a specialist in a public hospital, the
hospital will contact you to make an appointment. If is it to a private
specialist, you will need to make the appointment yourself.

35. Gi¢i thiéu:

L& thw ctia bac si clia quy vi glri dén chuyén vién yéu cdu mét cudc
hen cho quy vi. Néu thw gigi thiéu dwoc glri dén bac si chuyén
khoa trong bénh vién cong, bénh vién sé lién lac v&i quy vi dé hen
ngay gi® cho cudc hen. Néu dé la bac si chuyén khoa tw nhan, quy
vi sé phai ty dat cudc hen.

36. Rehabilitation:

The action of helping you go back to health or normal life through
training and therapy, for instance after an iliness or an operation.

36. Phuc hdi chirc ning:

Viéc gitip quy vi phuc hdi strc khde hay cudc song thuong 1€ bang
cach tap luyén va diéu tri, vi du nhw sau khi bi bénh hoac phau
thuat.

37. Respite:

Short-term rest for carers. During respite, you will be looked after
by someone else than your usual carer.

37. Cham séc tam thé:

Nghi ngoi r)gén han cho ngwdi cham séc. Trong thdi gian cham
séc tam thé, quy vij sé dwgc nguwdi cham séc khac cham séc thay
cho nguwdi cham séc thwong €.

38. Self-referral:

Going straight to a service for help, without needing to go to a
doctor or professional first (see also ‘Referral’).

38. Tw gi&i thiéu:

Truc tiép tim dén moét dich vu dé duwoc hd trg ma khéng can phai
thdng qua bac si hay chuyén vién trwédc (xem thém “Gidi thiéu”).

Page 9 of 11
Reviewed and updated July 2026

State
Go

[

‘”/ ctorian refugee

R ‘i alth vork
;,“'




Bang Thuat nivr Dich vu Strc khée Tam than

ENGLISH

39. Social and Emotional Wellbeing:

This is about a person being resilient and feeling safe within
themself and connected with people.

‘ VIETNAMESE

39. Swrec khoe Xa héi va Cam xuc:
Day la vé kha nang phuc hoi cua mét ngwoi, cam giac an toan
trong chinh ban than ho va gan két v&i moi ngudi.

40. Social Prescribing:

This is about health professionals linking people to social activities
considered to be helpful for their mental health. These activities
may include volunteering, gardening, cooking, healthy eating
advice and sports.

40. Ké don Xa hoi:

Day |a vé viéc cac chuyén vién y té két nbi nguoi dan véi cac hoat
déng xa hdi dwoc cho la co lgi cho strc khde tdm than clia ho.
Nhirng hoat ddng nay c6 thé bao gdbm lam viéc thién nguyén, 1am
vuon, nau an, tw van an udng lanh manh va thé thao.

41. Social Worker:

Social workers can provide practical support, counselling,
information and emotional support. Families, children, students,
hospital patients or the elderly may all see a social worker. Social
workers can help with problems such as homelessness, domestic
violence, alcohol and drug addiction, sexual assault and child
abuse. Social workers need a university degree to be able to
practice.

41. Nhan vién Xa hoi:

Nhan vién x& héi co thé hd tro thwe té, tw van, cung cép thong tin
va ho tro tinh than. Gia dinh, tré em, sinh vién/hoc sinh, bé&nh nhan
trong bénh vién hodc ngwdi cao nién déu cé thé str dung nhan vién
x& hdi. Nhan vién xa hoi cé thé giup giai quyét cac van dé nhw vo
gia cw, bao hanh trong gia dinh, cai nghién bia rwgu, ma tly, xam
hai tinh duc va ngwoc dai tré em. Nhan vién xa héi can phai co
bang dai hoc mé&i dwoc hanh nghé.

42. Symptoms:

A sign or indication of something, for instance an iliness or other
problem with your health.

42. Triéu chirng:

D4u hiéu hoac chi d4u ctia mét diéu gi d6, vi du nhw bénh hoac
van de khac ve strc khoé cua quy vi.

43. Treatment:

Medical care given for an iliness or injury.

43. Piéu tri:
Cham séc y té khi bénh tat hodc thwong tich
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44. Trauma-Informed Practice:

This is about creating safe, supportive environments where people
feel that they are listened to and respected. It includes
professionals delivering care that does not make people re-live
their trauma.

‘ VIETNAMESE

44. Thwe hanh dwa trén Hiéu biét vé Chan thwong Tam ly:

Day la cach nhdm tao ra nhivng méi trwdng an toan, hé tre, noi moi
ngwdi cdm thay dwoc ldng nghe va ton trong. Bao gdm viéc cac
chuyén vién cung cap dich vu chadm séc ma khéng budc ngudi st
dung dich vu phai trai nghiém lai nhirng chan thwong tam ly cta
ho.

45, Triage:

The action of deciding the order in which patients will be treated,
based on the urgency of their injuries or illness. Typically, the
Emergency Department in a hospital has a ‘triage nurse’ who
makes the decision of who needs to see a doctor most urgently.

45. Phan bénh:

Viéc quyét dinh thi tw bénh nhan sé dwoc diéu tri dwa trén mic do
khan cap cua thwong tich hoéc bénh tat cia ho. Théng thwong,
Khoa Cap ctru tai bénh vién co 'y ta phan bénh', l1a nguoi quyét
dinh ai can gap bac si cap bach nhét.
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